SUNRISE Remal Resort — Al Minimum Requirements Formula Summer 22

Added Values All Inclusive Service starts from 12:00 (noon) and finish at 12:00 (midnight)
All beverages: hot, cold, local alcoholic and non-alcoholic; wine available only in Restaurants and Lobby Bar; draft
beer in all bars, powder juices only available (Special selection of some local wines, sparkling wines and
international alcoholic beverages, chargeable)
Beverages SunRay Lobby Bar open from 10:00 till 00:00 (midnight)
(Between 06:00 — 10:00 all alcoholic and non-alcoholic beverages chargeable), except for:
Hot drinks (coffee, tea and hot chocolate) and water (free of charge) Imported alcohol (according to market
availability), chargeable
Breakfast ¢ Heliodoro International Restaurant (buffet)
07:00 -10:30 ¢ (Including: coffee, tea, water and powder juices)
Lunch : .
13:00 — 15:00 e Heliodoro International Restaurant (buffet)
e Heliodoro International Restaurant (buffet)
¢ Manohar Indian Restaurant (a la carte)
Dinner e Basilico Italian Restaurant (a la carte)- Located at SUNRISE Remal Beach
18:30 — 22:00 e Felucca Seafood Restaurant (a la carte, chargeable)- Located at SUNRISE Remal Beach
Dinner at a la carte / themed restaurants upon prior reservation and as per availability — 1 reservation per stay
“Roots Diet & Light” concept — serving 5 different diets: Vegetarian, Vegan, Gluten-, Lactose Free & Low-Fat
dishes for dinner, with prior reservation, in all a la carte restaurants (free of charge)
Snacks e Elia A La Carte Restaurant, ice cream included from vending machine
12:00 — 17:00 e Chiringuito Beach Bar, ice cream included from vending machine (in Remal Beach Resort)
151,-88;“1”7],600 e Sun Ray Lobby Bar
Lunch Bads Breakfast and Lunch Bags available upon request from the tour leader for excursions, minimum 24 hours in
9 advance
e Island Pool Bar
Pool ?g-r(s)o&_%?gg Bars e Chiringuito Beach Bar (Located at SUNRISE Remal Beach)
' ' e Solana Beach Bar (Located at SUNRISE Remal Beach)
e Oriana Beach Bar (Adults only) (Located at SUNRISE Remal Beach)
Shisha Corner e Yazol Shisha Tent
18:00 — 00:00 All beverages and shisha (chargeable).
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Mini bar

Daily 1 small bottle of water per person — complimentary in the room. Other items (chargeable).

Tea & Coffee Facilities

Tea & coffee making facilities (no creamer)
Complimentary daily refill and 2 small bottles of water upon arrival

Spa & Wellness

Spa (Age: 16+) 10:00-19:00

Complimentary Spa credit voucher and Beauty Centre credit voucher (Age: 16+) with prior reservation and non-
transferable

Sauna, Steam Bath, (chargeable), with prior reservation (Age: 16+)

Gym free of charge (Age: 16+) 08:00-20:00
Personal Trainer with special programs available (chargeable)

Sports & Activities

e Tennis Court, - with prior reservation and subject to availability: daytime, including equipment (free of charge),
flood light in the evening (chargeable)

Table Tennis

Billiard Room (+12)

Darts

Boccia/French ball

Aerobics, Body & soul sports (Yoga, Thai Chi and Sunset Meditation)

International Animation Team with daily program

Beach Volleyball (Located at SUNRISE Remal Beach)

Aqua Park

Aqua Aerobics

Swimming Competitions

Olympic Games

Water Polo

International Diving Center (Located at SUNRISE Remal Beach)

Banana Boat, Crazy Eight & Donuts (chargeable, Located at SUNRISE Remal Beach)
Aqua Centre (chargeable, Located at SUNRISE Remal Beach)

o Boat Trips: Yachts and Glass Boats (chargeable, Located at SUNRISE Remal Beach)

Entertainment

Daily evening entertainment show, amphitheater, live music and dancing lessons
Pub/Club with DJ (inclusive until midnight)- Arena Bar

Wi-Fi service

Wi-Fi Connection throughout the resort, (free of charge)

Kids Club

SUNRISE Kids Planet Concept, daily for children (Age: 3-12).
Mini Aqua Park

Kids Swimming Pool

Kids Playground

Kids Food Corner

Sports Avtivities

Arts and Crafts
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Painting and Cooking

Daily Educational, Entertaining Sports & Activities
Mini-Disco

Movie Nights

Game Rom

Baby-sitting service available (chargeable)

Other Services

Clinic, 24/7, (chargeable)

Laundry & dry-cleaning service (chargeable)
Room Service (24 Hours) (chargeable)

ATM machine (with exchange possibility)
Gifts/souvenir and Jewelry shops (chargeable)
24/7 front desk

Concierge Service

Guest Experience Center

Multilingual Staff

Business Center

Limousine Service (chargeable)

Free Parking

Conference rooms & facilities

Comments

e Use of Bracelets

Quality Manager
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General Manager Director of Sales & Marketing

22.06.2022


Ahmed Fouad
22.06.2022




