@ ALL INCLUSIVE HARD
CRANRE WHAT IS INCLUDED?

MEAL PLAN v INCLUDED

BREAKFAST:
OPEN BUFFET:
From 07:00 to 10:30

LUNCH:
OPEN BUFFET:
From 13:00 to 15:00
DINNER:
OPEN BUFFET:
From 19:00 to 21:30 (Summer Time)
From 18:30 to 21:00 (Winter Time)
GRAND OASIS RESTAURANTS « CHARGEABLE

PIZZA PASTA (ITALIAN)
Set menu restaurant with background light music in the evenings
CRAB HOUSE (SEAFOOD)

Ala carte restaurant offering a variety of fresh seafood delicacies with

a captivating view over the Red Sea.

SNACKS « INCLUDED

POOL BAR

From 11:00 till 12:00 & from 15:00 till 17:00
BEACH BAR

From 13:00 till 17:00

BEVERAGES v INCLUDED

- Soft drinks (Coca-Cola, Fanta, Sprite, soda, tonic & mineral water
and served by glass).

- Juices: mango, pineapple, orange and other cocktails (powder juice).

- Hot beverages: tea & coffee (espresso, cappuccino & café latte “powder”)

- Local Wine: white, red & rose (during lunch & dinner) at the main
restaurant and lobby bar.

- Local hard liqueurs: vodka, rum, brandy, gin, tequila & local beer.

(All drinks are served by glass; alcoholic drinks are served after 12 pm).

LOBBY BAR:

From 10:00 till 00:00 (All Inclusive)
POOL BAR:

From 10:00 till 18:00 (summer time)
From 10:00 till sunset (winter time)
BEACH BAR:

From 10:00 till 18:00 (summer time)
From 10:00 till sunset (winter time)
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ACTIVITIES v INCLUDED

- Gym in the Health Club
- Free transfer from/to SOHO Square as per bus schedule.

SOHO BUS SCHEDULE:

FROM THE HOTEL: FROM SOHO SQUARE:

20:00 O'clock 20:20 O'clock
20:30 O'clock 20:50 O'clock
21:00 O’clock 21:20 O'clock
21:30 O'clock 21:50 O'clock
22:00 O'clock 22:20 O'clock
22:30 O'clock 22:50 O'clock

ENTERTAINMENT

v INCLUDED

- Multi-language animation team

(English, Russian, Ukrainian, Italian, and Arabic).

- Daily programs are available by the beach and the pool area.

- Live night entertainment program.

SERVICES WITH DISCOUNT

v CHARGEABLE

SOHO SQUARE

RESTAURANTS: - Luxor Egyptian 18:30 — 01:00

25 % discount - Mai Thai 18:30 — 01:00

onfood & softdrinks - Zen Chinese 18:30 - 01:00
- Bombay Indian 18:30 - 01:00
- Koutouki 18:30 - 01:00
- Sushi 18:30 - 01:00
- Teppanyaki 18:30 — 01:00
- Steak House 18:30 - 01:00
- Akuna Matata 18:30 - 01:00
- Café Chino 15:00 - 02:00
- SOHO House 13:00 - 2:00
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BEVERAGES / SERVICES WITH EXTRA CHARGE v CHARGEABLE

- lce cream, fresh juice, espresso, cappuccino
“capsule” & Turkish coffee.

- Wine & imported hard liqueurs.

- Clinic (hotel doctor)

- Local & International calls.

- Diving Center.

- Tennis & billiard.

- Health Club except for the gym.

- Jacuzzi, sauna, massage & hairdresser.
- Limousine service.

- Laundry service.

- Shisha Corner.

- 24-hours room service.

SERVICES WITH DISCOUNT v CHARGEABLE

SOHO SQUARE - Mandarin Bar 18:30 - 01:00
BARS & CAFES: + SOHO House 13:00 - 02:00
25 % discount - Ice Bar 15:00 - 02:00
on soft drinks - Fontana Bar 18:00 - 02:00
- Queen Vic 15:00 - 02:00
- Salon De Thé 18:00 - 01:00
-JU&CO 12:00 - 02:00
- El Kahwa 18:00 - 01:00
- View Lounge 18:00 - 01:00

SOHO SQUARE

v CHARGEABLE

- Bowling

- lce Skating

- Super Market
- Duty Free

- Racket Center
- Play Zone

- Stage

From 17:00 till 01:00
From 17:00 till 01:00
24 hours

From 13:00 till 00:00
From 08:00 till 21:00
From 17:00 till 01:00
From 20:00 till 00:00
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HOTEL POLICY:
- SOHO A la carte restaurants are subject to prior reservation: Recommended time
from 08:30 - 16:00; please contact guest relations or reception for reservation.
- You are kindly requested not to pay cash; you may sign your bills to your room account.
- The hotel's management takes no responsibility for the loss of any valuables left unattended,
neither in public areas nor in guest rooms. For your own security and peace of mind,
safe boxes are available free of charge in the guest rooms and front office.
- For the safety of the guests in accordance with the health and hygiene laws,
it is strictly prohibited to bring food and beverage items into the hotel from outside.
- It is prohibited to swim in the swimming pools after sunset as per hygiene and safety rules.
- Towel Cards: don't forget to return the card upon check out to the reception
(in case of loss of the card or towel, 12 USD. will be added to your room bill.
- The above restaurants’ operational hours, opening & closure are subject to change
according to management discretion without prior notice.
- Hi-fi systems, speakers, or any other acoustic systems are not allowed to be
used by the beach or pool areas.
- Children under 12 years old are not allowed to stay alone in the room
without parents/babysitter supervision.
- Beauty Salon, Diving Center, Water Sport Company, Submarine desk and Photography
Company are not operated under Grand Oasis management.
- The hotel's management reserves the right to stop serving any guest under
the influence of alcohol.
- The SOHO shuttle bus from 8:00 PM to 11:00 PM.

- Swimsuits are not allowed at the reception or the main restaurant.
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AWARDS & DISTINCTIONS

Booking.com CRISTAL
Traveller Review Cristal Regional Award 2020 preverisk health & hygiene
Awards 2021 for Health & Safety certification covid.19

implementing POSI system hygiene response
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