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AxkpenutoBaHHbld AreHT UATA, oka3pIBalOIMidA OT UIMEHHU U 3a CUET
[lepeBo3unka yciayru 1o OpOHUPOBAHHIO, O(OPMIICHHIO M MPOAAKE
aBUAIIEPEBO30K Ha peryisipHble peiickl IlepeBo3unka Ha YCIOBHSIX
3aKJIFOUEHHOTO ¢ HUM ATEHTCKOTO JIOTOBOpa O IMPOAaXKe MacCaKUpCKUX
nepeBo3ok (PSAA), a Takxke MpaBui, WHCTPYKIMH M TEXHOJOTHM
[TepeBo3uuka, ¢ ucnonb3oBanueM Cucrtemsl B3aumopacuetoB BSP.

ATEHTCKUI 10T0BOP, 3aKI0UYECHHBIN Mexay AreHTom u [lepeBo3unkom
- yneHoM UATA, npencrasnennbsim ['enepaibabiM qupektopoM MATA,
JNEHCTBYIOIIMM OT MMEHM M 1o mnopydeHuro llepeBozumka - uieHa
HNATA B cootBerctBuu ¢ pe3onmorusamMu MATA (manee - AreHTCKUM
JOTOBOP). Y cnoBusi AT€HTCKOTO JOroBOpa ornucanbl B Pezomonuu 824
HNATA.

ATEHTCKOE KpeauTOpCKoe yBenomiieHHe. JIOKyMEHT, BblJaBacMblii
[lepeBo3unkoM - ywactHukoM BSP Arenty npu Hamuuuu
3ajomkeHHocTH IlepeBo3umka mnepen ArentoM. Hcmonb3yercst B
cllydasix HEoOXOIMMOCTH OCYLIECTBIEHUs Bo3Bpara llepeBozumkom
JICHEXKHBIX CPEACTB ATEHTY.

ATeHTCKOe JeOUTOpCKOe yBeloMyIeHHe. JIOKyMEHT, BBIIaBacMbIN
IlepeBo3unkoM-  ywyactHukoM BSP, Arenty 1npu Hamuuuu
3agokeHHocTH  AreHta nepen IlepeBo3unmkom. Hcnombsyercss B
cllyyasix HEOOXOAMMOCTH OIUIaThl ATEHTOM IITpa(HBIX CaHKIU,
HayuCleHHBIX [IlepeBo3unKoOM.

JIOKyMEHT, perJlaMeHTUPYIOLIMi paboTy ¢ ATEHTCKOW CeThlo,
BKJIIOYAIOIMH B ce0s  MepedyeHb  BO3MOXKHBIX  HapyLICHHUH
(necoomonenne VYIIT, mpaBun OpoHMpPOBaHUS, NPOAAXKH) C
COOTBETCTBYIOIIMMHU IITPA(PHBIMU CAaHKIMIMHU, a TAaKXkKe IPOLEAYypY HX

YPEryJIupOBaHusl.

Cucrtema B3auMOpacueToOB, CO3/JaHHAsA C LIEIbI0 YIPOILEHUs Mpolecca
oopmieHus aBHaOMIIETOB, NOJATOTOBKM OTYETOB O NpOAaXe M
MIPOBEJICHUS B3aUMOpacueToB Mexay AreHtamu u llepeBozumkamu 3a
OKa3aHHBIE YCIYTH

BSP Kanengapp OTueTHBIX IEpUOJOB U JHEH  IUIATEXKEH,
npencrasieHHbIl B [Ipunoxenun 1 k «PykoBonctsy MATA no cucreme
BSP nns ArenTos. ['naBa 14. MecTHbIe npaBuiia U MPOUETYPbD».

Vopasnsgemas WATA  anexkTpoHHass  CUCTEMa,  MCIONb3YHOIIAs
Wntepuermnarpopmy,  cozmanHas mo  3akazy HMATA u
¢byHKIMOHMpYIOIIas s obecrieyeHus qoctyna Arenra u [lepeBozunka
K nH(pOpMaIMY B OTHOLLIEHUH UX ydyacTus B cucreme BSP, a taxxke s
B3auMHOro oOMeHa nHpopmanueit Mmexxay IlepeBo3unkomM 1 ATEHTOM.

AHHYNMpoBaHWe Npoaaxu BbinMcaHHoro bunerta.
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MexayHapoaHas acconmarnus Bo3ayrHoro Tpancrnopra (MATA).

Ounuan MexIyHapoaHOM accouMalvy BO3AYLIHOIO TPaHCIOPTA
(MATA), netictByrommii B Poccuu B . MockBse.

Coo0menue, HanpaBisiemoe ArentaM BSP mocpeacTBom aniekTpoHHON
MOYTHI, TIPU OTKPBITUM MM JOCTyNa K HH(POPMAIMOHHBIM pecypcam
[lepeBo3unka, conepskaiiee OCHOBHYIO HHGopMmanuio o padore B
npoekre BSP Poccus m noareepikiarolee o3HakomiieHUE AreHTa ¢
nokymentamu OOO «CesepHbiii  Bertep», periaMeHTHPYIOIIUMHA
IIPOJaXKy aBUAIEPEBO3OK.

OO6cToATENBCTBO HEMTPEOI0JIUMON CHIIBI
Jlexkaza KajleHaapHOro MecAna.

JIro6oe nmu11o0, 3a UCKIIIOUEHUEM YWICHOB SKHIIaKa, KOTOPOE MEPEBO3UTCA
WM JIOJDKHO MEPEBO3UTHCS B COOTBETCTBUU C JIOTOBOPOM BO3TYIIHOM
niepeBo3ku (IlepeBo30UHBIMU JOKYyMEHTAMHU ).

ABunakomnanusgs OOQO  «CesepHblii  Berep», ocymecTBistomas
AaBUAINIEPEBO3KY  IAacCaXMpPOB  Ha  OCHOBaHMM  [lepeB0O30YHBIX
JOKYMEHTOB U sIBJIIOIIUICS yyacTHUKOM BSP.

Crangaptueie  mepeBo3ouHble  gokymeHTel  UMATA  (STD),

HCIIOJIb3YCMBIC I O(I)OpMJ'IeHI/IH JA0roBopa IncpeBO3KHU I1aCCAKHUPOB,
Oaraxka u JOMOJHUTCIIbHBIX YCIIYyI, CBA3AHHBIX C o0OecreycHreM
ABUAIICPCBO3KHU:

- anekTpoHHBIe (hopMmbl [lepeBo3ounbix qokymenToB MATA

- DJIGKTPOHHBIA IMACCAKUPCKUA aBUAOWIIET W OarakHas KBHTAHIIUS
(manee - aIEKTPOHHBIN aBUAOUTIET),

- DJIEKTPOHHBIN JOKYMEHT MHoro1eneBoro HazHauenus (EMD),

[lepconnuumpoBaHHbI IIaTEKHBIM WHCTPYMEHT, BBINNYIICHHBINH B
paMKax ONpeAeIEHHON IUIATEKHON CUCTEMBI U NPENOCTABIISIOIINNA €T0
JiepKaTelto JOCTYI K KApPTOUHOMY CUETY U BO3MOKHOCTh O€3HaTMYHOM
OIIaThl TOBAPOB U YCIYT, & TAK)KE IOJYyYEHUS HAIMYHBIX CPEICTB B
OTJeNeHUsX/prranax KpeIuTHBIX OpraHn3aluil 1 OaHKoOMaTax.

CrpykrypHOE no/ipa3/ieNieHue AreHTa, HE SIBJISIFOLLIEECS
CaMOCTOSITENIHBIM ~ IOPHJIWYECKUM  JIMIIOM,  OCYIIECTBIISIOLIEE
OpoHupoBaHue, odopmieHue U MPOJAXKY  MACCAKHUPCKHUX

ABUAIICPEBO30K Ha YCIIOBUAX AreHTCKOTO A0TOBOpa, pacCIliOJIOXKCHHOC
KakK IO aapeCy MECTa HaAXOXKICHUIA AFGHTa, TaK U HUMCHOIICC HHOC
MCCTOPACIIOJIOKCHHE.

bponupoBanue, koropoe Obul0  cHOPMHpPOBAHO Ui  IIeJIeH
BbIUCKU/OpopMmieHnus aBuabuiera B Cucreme OpOHUPOBAHUA,
OTJIMYHON OT CHUCTEMBI, IJie ObUIO CO3/1aHO pealbHOe OPOHHPOBAHUE.
[TaccuBHOE OpOHMpPOBAHUE SABISAETCS KOMKEN pealbHOr0 OPOHUPOBAHUS
U TIOICKUT aHHYJISALUH ITociie 0pOpMIIEHUS aBUaOHIIeTa.

VYdeTHast 3anuch naccakupa B CUCTEMe OPOHUPOBAHHSL.
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Kon 6ponupoBanust (OyKBEHHBIH)

Peectp cobcTBEHHBIX OMUOOK

CnopaBounuk, onucanHbeii B [lpunoxenun «I» k Pezomonun8S0 -
Cucrema Bzanmopacuero BSP. ConepxuT npaBuia v npoueaypsl s
AreHTOB, padoTaronux B cucteme BSP.

I'mob6anpHas guctpuOytuBHas cuctema (I'ZIC)/ aBTOmMaTm3upoBaHHAs
cuctema OponmpoBanus (ACB). TI'JIC/ACbH cobupaer, XpaHUT,
oOpabaTeiBacT W/WIM PACHpPOCTPaHSCT HHPOPMAIUIO TOCPEICTBOM
KOMITBPIOTEPHOTO TEpPMHHAJIa W HMHBIX YCTPOMCTB, OTHOCAIIMXCA K
BO3AYIIHON W HAa3eMHOW aBHAINEPEBO3KE, Pa3MEIICHUI0 M HHBIM
TYpPUCTUYECKUM yciyram, npeJiaraeMbiM MOCTaBIUKAMU
TYPUCTUYCCKUX YCIYT; MPEAOCTABISIET BO3MOKHOCTh TYPUCTHUCCKUM
ATreHTCcTBaM, KopHopamusiM OpOHUPOBaTh JUOO MOATBEPKAATH
M0JIb30BAHUE MMM, WJIM HABOAWTH CIPaBKHU JHOO MOJydYaTh CBEICHUS
OTHOCHUTEIILHO YCIIYT W/WUIN 00pabaThiBaeT TpaH3aKIMU I TOTy4YeHUs
i  nons3oBanus  ycnyramu. [JIC/ACB  Bkimrodaer, HO HE
OTPAaHUYUBACTCS  TJI00ANBHBIMU  JUCTPUOYTHUBHBIMU  CHUCTEMaMH,
oOpabaTeiBacMbIMU  CIIEAyOIIMMHA ~ KoMmmaHusiMu  Amadeus, 3A0
«Cupena - TpaBen», 1 UHBIMU CUCTEMaMHU ¢ 0301 MyJIBTUIIPOBANIEPA,
MpeajaraloliuMu  Takylo  0a3y  TypUCTHYECKUM  ATEHTCTBaM,
KOpHOpaIusm.

Mertoa, B COOTBETCTBHH C KOTOPBIM OCYIIECTBIISIETCS MPEIOCTABICHNE
u opopmienue [lepeBo30YHBIX TOKYMEHTOB U IPYTUX OTYETHBIX (hopm,
a TakKXKe pacquH 110 JaHHBbIM )IOKYMGHTaM MG)K}Iy HepeBOS‘-II/IKOM nu
AreHTOM, B OpPsIAKE, ONMcaHHOM B [IpaBunax mpogaxu naccakupCKux
nepeBo3ok 11t AreHTcTB U B Pesomtonnu 850 MATA.

Cornamenne wmexnay IlepeBo3uMkamMu O B3aMMHOM IIPU3HAHUU
[IepeB0304YHBIX JOKYMEHTOB.

Nudopmanus OOO  «Cesepubiii  Berep», odopmienHas Ha
odunmansHoMm Onanke [lepeBo3drka 3a MOAMUCHI0 YIOTHOMOYEHHOTO
JOJDKHOCTHOTO JuIa. JIOKyMEHT conepXuT 001y uHpopmalmo 00
YCIOBUSIX OTKPBITUS ATEHTY JOCTymna K MHGOPMAIMOHHBIM pecypcam
[TepeBo3unka B pamkax mpoekta BSP Poccust u ypoBHH ATEHTCKOTO
BO3ZHArpaXACHUs. YBEIOMIICHHE pa3MelIeHO Ha O(UIMATHHOM CaiTe
00O «Cesepmnsrit Betep» www.nordwindairlines.ru.

(manee - ®urancoBoe obecneuenne) Crnocobd obecrieueHus: UCTIOTHEHUS
ATeHTOM CBOMX O00s3aTENBCTB MO ATEHTCKOMY JOTOBOpPY B (opme
MHAYCTpUAIbHON OaHKOBCKOM rapanTuu B nons3y MATA.
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HCIO0J1b30BAHHEM
ITepeB0304HBIX
nokymenToB UATA
DuKTUBHOE BponupoBanue, co3jaHHOE C LENbI0 OJIOKMPOBAHUS MECTa Ha peiice 6e3
OpoHHpOBaHuUe HaMEpEeHUsl 3aKIOYUTh JOrOBOP BO3IYIIHOW NEPEBO3KH M0 JAHHOMY
KOHKPETHOMY OpOHUPOBAaHMIO C MACCAKUPOM, YKa3aHHBIM B 3TOM
OpOHUPOBAHUH.
DUKTUBHBII [Taccaxwup, JaHHBIE KOTOPOT'O HE CYIIECTBYIOT B PEaIbHOCTH UIIH OoJiee,
ACCAKUP YeM 110 OJIHOM IMO3UIIMM, HE COOTBETCTBYIOT peasibHbIM JaHHbIM. [lox
OJTHOW TO3MILIMEH B HACTOAIIEM MYHKTE MOJpa3syMeBaercs - amMuius,
WJIY UMS, WIK J1aTa POKIACHUS, WM HOMEp NacnopTa, u T.II.
DUKTHBHBII Homep Owiera, crenepupoBanHblii He CHcTeMON OpOHUPOBAHHS
HOMep OmnJiera (npucBoeHHbI [lepeBo34rKOM) B YCTAaHOBJIEHHOM IMOPSIIKE, 2 ATEHTOM
WIA TPETHUM JIMIIOM TI0 YKa3aHUIO ATeHTa (B pe3yJibTaTe JCHCTBHI/
Oe3nericTBUsI ATEHTA).
DOUKTUBHBII Cratyc OpoHUpPOBaHHS, MOITBEPXAAIOUIMIA 3aKpeIUIeHHE MecTa Ha
cratyc «OK» peiice u npucBoeHHblit He Cuctemoii OponupoBanus (I[lepeBo3urnkom) B
YCTaHOBJIEHHOM IOPSIZIKE, @ ATEHTOM WUJIU TPETHUM JIMLIOM I10 YKa3aHHUIO
ArenTa (B pe3yJibTare JeicTBHi/ 0€31eCTBUS ATEHTA).
1. Beenenue
Hacrosimas uHCTpyKLHUS SBISETCS HOPMAaTUBHBIM JIOKYMEHTOM, PErNIaMEHTUPYIOIIUM IIpoLece
nponaxku u odopmiieHuss mepeBo3ok Ha peiicel OO0 «CeBepHbiii Berep» AreHTtamu,
paboTaronMMH ¢ UCTIONIF30BaHNEM CHCTEMBI B3auMopacueToB BSP Ha tepputopuu PO.
2. OO0uue moJ10:KeHUs
2.1.  AreHT oka3bIBaeT OT UMEHH U 3a cueT [lepeBo3urka yciyru no OpoHUPOBaHUIO, O(OPMICHHUIO
U MpoJake NMaCCaXUPCKUX aBHANEPEBO30K HA PErysipHbIE peichl IlepeBo3unka, a Takxke Ha
peichl Ipyrux aBUakoMmIaHUM ¢ ucnosibzoBaHueM IlepeBo3ounbix nokymeHtoB MATA B
COOTBETCTBUU C JIEUCTBYOIIMMH Tapudamu, npaBwiamu IlepeBo3unka U TMHCbMEHHBIMU
MHCTpYKUUAMHU [lepeBo34umnKka 1 MHBIX aBUAaKOMITaHUM. J{eaTenbHOCTh ATE€HTa TaK)Ke HalpaBJIeHa
Ha IPOAAXKy JONOJHUTENIbHBIX YCIYT, CBSI3aHHBIX C BBINOJIHEHUEM aBHUAINlEPEBO3KU. ATEHT HE
uMeeT mpaBa 0GOPMIISTh MACCAKUPCKUE aBUANEPEBO3KH C UCMOIb30BaHUEM llepeBo304HbIX
JIOKYMEHTOB Ha pelchl aBUAKOMITAHUH, C KOTOpbIMU y IlepeBo3unka OTCyTCTBYIOT COTJIAIICHUS
«nTepnainy.
2.2. Hacrosmas MHCTpyKIUs HE IPUMEHSIETCS TIPH B3aMMOpacdeTax Mo JOrOBOpaM O peaTu3aliiu
YapTEepPHBIX U MHBIX NEPEBO30K, 3aKII0UAEMbIM MeXAy AreHTOM U [lepeBo3urKkoM oTIeabHO.
2.3.  Odopmienue IlepeBO30YHBIX JOKYMEHTOB IPOU3BOAUTCS ATEHTOM B COOTBETCTBHU C
npaBuwiaMu IlepeBozunka, C JIEHCTBUTENBHBIM CTaTycOM OpOHHPOBaHHS W B CPOKH,
ycraHoBieHHble [IpaBmiiamu npumenenust tapuda nubo IlepeBozuukom, ans opopmiieHHS
JJAHHOTO TUIATEKHOTO JOKYMEHTa U TOJIBKO B akkpeauToBaHHbIX MATA IlyHkTax mpomaxw.
ITepeBo3umnk Bnpase npoBepuTh [IyHKTBI Ipogaxu.
2.4. TlomHomouusi AreHTa ompefenstorcs [IepeBo3YMKOM B MOJIOKEHUSIX ATEHTCKOTO JOTOBOpa U
Hacrosmieit Uactpykium.
2.5. TlepeBo3uMK OCYIIECTBISET KOHTPOIb OdopMmicHHs AreHTOM I[lepeBO30YHBIX TOKYMEHTOB

HNATA. Ilo 3ampocy IlepeBo3urka ATreHT NPEAOCTaBIAET HEOOXOAWMBIE ITOKYMEHTBI H
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nHpOpMaIMI0O O CBOCH NEATETHHOCTH B paMKax JIEHWCTBYIOIIETO 3aKoHOAaTelbcTBa P,
BKJIIOYAsi, HO, HE OTPAHUYMBASCH: KOMHUHU YUPEAUTEIbHBIX JTOKYMEHTOB (YCTaB U T.II.), KOIUIO
CBHJICTEJILCTBA O perucTpanuu (cBuaeTenbcTBa 0 BHeceHuu 3amucu B EI'PIOJI), Beimucky u3
EI'PIOJI, nOKyMeHTBI OyXrajJTepCcKOdl  OTYETHOCTH, JIOKYMEHTBI, IOJTBEPKAAOLIHE
MOJIHOMOYHS JIMIIA, TOJANKCABIIEr0 ATeHTCKU ToroBop. B cnyuae, ecnu AreHT paboTtaer mo
VIOPOIICHHON CHCTeMEe HaJIoroo0JI0KeHUs, ATEHT 00s3aH NPeACTaBIATh [lepeBO3UHMKY KOIHIO
VYBegOMJIEHHSI O BO3MOXXHOCTH IPUMEHEHHsI YIMPOIIEHHOW CHUCTEMBbl HaJOro00JI0KEHHUS,
3aBEPEHHYIO NIEYaThIO0 OpraHUu3auu

AreHT He WMeeT mpaBa IPEACTaBIsITH ceOsi B KadecTBe «['eHepalbHOrO ATEHTa» WU
UCIIOJIb30BATh B CBOCH JICSTEIBHOCTH KaKue-TM00 Apyrue 0003HAUCHHS, B PE3YJIbTAaTe KOTOPHIX
Arent wmu IIyHKT npojaxku MOXeT ObITh BOCHPHHAT Kak IlepeBo3YMK WM €ro
NpeCTaBUTENILCTBO/ primal.

bponupoBanue, odopmieHre U MpoJaka aBHANEPEBO30K B paMKax ATEHTCKOTO JI0TOBOpa
IPOU3BOIUTCS ATEHTOM B COOTBETCTBUH C Tapu(aMH, yCTaHOBICHHbIMH [lepeBo3unkoM, HiH
110 UHBIM KOH(HIEHIIUAIBHBIM Tapu(haM, OlpeIeICHHBIMU OTJCIbHBIMU COTJIAIICHUSIMH.

[Tpu odopmitleHUN TIEPEBO30K MO IMJIACTUKOBBIM KapTam ATEHT HCIOJIb3YEeT MPSMOW JTOTOBOP
9KBalipUHIra MEXJy AT€HTOM U OaHKOM.

AreHT BripaBe 0()OpMIIATH aBUATICPEBO3KM Ha PEHCHI, OTKPBITHIC IS 3JICKTPOHHOM MPOJIAXH, C
UCIIO0JIb30BAaHUEM TE€XHOJIOTUH 3JIEKTPOHHOIO aBuabduiera.

AreHT 00s3aH MHQOPMHUPOBATh NAcCakupa MOJl €ro JIMYHYIO HOJINUCH, IMPOCTABISIEMYIO Ha
pacrieyaTke MapIIpyT-KBUTaHIMU HJIEKTPOHHOIO aBHaOMieTa, 00 YCIOBUAX NPUMEHEHUs
tapudos IlepeBo3unka, npaBuiiax Bo3Bpara aBUaOuieTa, JPyrux yCIOBHUSX aBHAIEPEBO3KU U
TpeOyeMBbIX Ui €€ BBIOJHEHHs JOKYMEHTaX, a TakkKe 000 BCeX M3MEHEHMSX, CBS3aHHBIX C
OTMEHOH, MEePEeHOCOM WJIM 3a/epKKOH peiicoB, 00bsBIeHHBIX [lepeBo3unkoM. ATeHT 00s3aH
cobmoaTh TpeboBaHus mpaBui coryacHo Paznena 7 Hacrosmeit Wuctpykiuu. B cinyuae
HECOOIIOICHNS YCIIOBUIM yKa3aHHBIX NpaBWJI ATEHT 0053aH KOMIIEHCHPOBATh BCE PacXOibl
[TepeBo3unka, MOHECEHHbIE B pe3ysbTaTe HECBOEBpPEMEHHOTo omoBemieHus Ilaccaxupa 06
M3MEHEHHUSX B paclucaHuu pelicoB llepeBo3unka miM cMeHe TepMUHaja (adponopTa) BbUIETa
perica.

ArenT 00s13aH nHGOopMupoBaTh [lepeBo3urka 0060 Bcex TpedoBanusx [laccaxxupos, BHITOTHEHUE
KOTOPBIX MOET OBITh HCIONB30BAHO MJIs TOBBIIICHUS dS()PEKTUBHOCTH U KadecTBa
00CITy )KBaHUA.

Jns GpoHMpoBaHHS U OQOPMIICHHS aBHANEpPEeBO30K ATEHT BIIpaBe HCIMOJIb30BaTh CHCTEMBI
bponuposanus, paspemeHasie MTATA Poccus. AreHT 00s13aH OCYIIECTBIISTh JAESITENbHOCTD O
OpOHMPOBAaHUIO M TPOJAXKE AaBHANEPEBO30K B COOTBETCTBUU ¢ TpeboBaHusiMu Pazgena 7
Hacrosmeit Uactpykium.

B3aHMOﬂeﬁCTBHe Mexc,uy AFGHTOM " HCpCBO3‘II/IKOM 10 BOHpOC&M IIOCTyrIa K
uHPOpPMaLMOHHBIM pecypcaM llepeBo3unka u3I0keH Ha opurmansHOM caiite IlepeBo3unka
www.nordwindairlines.ru

ATeHT 00s13aH HCII0JIb30BaTh TOBAPHBIE 3HAKU U prpMeHHOe HauMeHoBaHue [lepeBozurka OO0
«CeBepHbii Berep» B cTporom coorBercTBHM ¢ KoprnopaTuBHbIM ctuieM OOO «CesepHbli
Berep». AreHT 00s3aH COIJIaCOBBIBATh MAKEThI, COJEpIKAallle TOBapHbIE 3HAKU U (UPMEHHOE
HanMeHoBaHue [lepeBo3umKa, MpaBuiIa MPUMEHEHHS U HCIIOJIB30BaHHUS OPEHIIOB 3aIlpamiuBaTh
no anpecy: Mmarketing@nordwindairlines.ru . Tlpu BbeissBneHuMu Hapymenus llepeBo3umk
OCTaBJIsieT 3a cO0OM MpaBo HajaraTh Ha AreHTa ITpadHbIe CAHKIUH.

[TpoBepbTe akTyalbHOCTH JOKyMEHTa Ha caiite [lepeBo3unka Www.nordwindairlines.ru
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2.15. B cnaydae wuW3MEHEHHS CBOUX aJpecoB (MecTa HaXOXKICHHS, ITOYTOBOTO), OAHKOBCKHUX

3.2.
3.3.

3.4.

3.5.

3.6.

3.7.
3.8.

3.9.

3.10.

PEKBHU3UTOB, OTTPY304YHBIX PEKBU3UTOB Kaxaas u3 CTOpoH 00s3aHa B TEUCHHE S5-TU pabOunx
JTHEHl yBeJOMUTh 00 3TOM JPYryl0 CTOPOHY, U HECET PHUCK IOCIEICTBUM, BBI3BAHHBIX
OTCYTCTBHEM Yy JIPYTOM CTOPOHBI YKa3aHHBIX CBEJICHUM. YKa3aHHbIC MU3MEHEHHUS BCTYIAIOT B
CUILY JJISl APYTOIl CTOPOHBI C AAThI UX TOTYUYEHUSI.

IHopsinok OTKPBITUA/3AKPBITHSA T0CTYNIA K HHPOPMALMOHHBLIM Pecypcam NnepeBo34nuKa

[lepeBo3unK OTKpBIBAeT ATEHTY JAOCTYyHn K HWHGOpManmMOHHBIM pecypcam IlepeBo3umka,
IPU CIEAYIOUINX YCIOBUAX:

—  IPU HAJIMYUH HE0O0X01uMO# cyMMbl DuHAaHCOBOTO obecreueHus B moiibsy MATA;

— 3ampoca AreHTa, o(popMIIEHHOTO JOJHKHBIM 00pa3oM corinacHo TpeboBanusm [lepeBo3unka,
M3II0’KEHHBIX B 3asBKE Ha TOCTYN K HH(GOPMAIMOHHBIM pecypcam.

3asBKa sBIseTCA MyONMMYHON 0hepToii it cTopoHsl AreHTa u [lepeBo3unka.

Jns BozmoxkHOCTH odopmieHus: [lepeBO30YHBIX JOKYMEHTOB Ha pETYJSpHBbIE PEHCHI
[lepeBo3unka ATreHT 00s13aH HE UMETh WJIM MOTaCUTh 3a/I0JDKEHHOCTD repe [lepeBo3unkom 1o
MEPEYUCIICHUIO JICHEKHBIX CPEICTB OT NPOAAXKU PEryJSIPHBIX, OJOYHBIX M YapTEPHBIX
MACCaXUPCKUX aBHATIEPEBO30K, M TPY30BBIX MEPEBO30K (B TOM YHCIIE CYMMBbI, BRICTABJICHHBIE 110
MPETEeH3UIM, CyMMBI IITPadOB U MEHEN).

Arentr npencrarisier duHaHcoOBoe obecmeueHue B (HOpMe HHIYCTPUAIBHOH OaHKOBCKOM
rapantuu B nonb3y MATA. bankoBckas rapanTusi A0KHA OBITH O€3yCIIOBHOM, O€30T3BIBHOM, C
(uKCHpPOBaHHOM CyMMOM 00s3aTE€NIbCTB B pa3Mepe HE MEHEE MUHUMAJIbHON 00s13aTelbHON
cymMmbl @uHaHcoBoro obecnedueHusi, onpeneneHHod WMATA. baHkoBckue rapaHTun
UCIONB3YIOTCS B KadecTBe PUHAHCOBOro obecnedeHus i opOpMIICHHs aBUAIllEpPEeBO30K Ha
perynspuele peiicel IlepeBo3umka (MCKiIrOYas yapTepHble M JIpyr'He aBHANEpeBO3KH,
BbINOJIHsAeMbIe [IepeBo3unKoM B paMKax OTJIENbHBIX TOTOBOPOB C ATEHTOM).

NATA onpenenser mis AreHra MHUHUMAIbHYIO 00s3aTenbHyl0 cyMMy @OHUHAHCOBOTO
o0OecrieyeHus, CIUCOK OaHKOB U TMpeAocTaBisgeT ATEHTYy THUIIOBOM TEKCT TapaHTHH,
ycraHoBneHHbIl MATA. TlepuonnyHocTs nepepacyera MUHUMANbHOM 00s3aTeNbHON CyMMBbI
®unaHcoBoro obdecnieuenus ycranasnupaercs MATA.

KOHTpob CBOEBPEMEHHOCTH TMPEACTABIEHUS M TMOJHOTHl CYMMBbI OaHKOBCKOW TapaHTHH
ocymectisiercs MATA Poccust.

Opurunan 6aHkoBcko# rapantuu xpanurcs B MATA Poccust.

[Ipu oTkpeITUM ATeHTy noctyna K HMH(GOpMalMOHHBIM pecypcaM IlepeBo3unk HampasisieT
Arenty M3Belnienne nocpeicTBOM 3JIEKTPOHHOM ITOYTHI, YKa3aHHOM B 3asBKEe ATeHTa.

ATEHT HeceT OTBETCTBEHHOCTb 3a HEOOecleYeHHe WM HeHaJulexkaliee 0OecleyeHne 3aliuThl
UCIOJIb3YEMbIX KAaHAJIOB CBSI3U U 00OpyJoBaHuUs JUIs AocTyna B CuctemMbl OpOHUpPOBaHMSA, a
TaKkXke KoA0B Joctyna B CucremMax OpOHUPOBaHHS OT CIIy4aifHOrO WJIM TNpeIHAMEpEeHHOTO
HECaHKIMOHMPOBAHHOTO BMENIATENbCTBA, CBSI3aHHOTO C O(QOPMIICHHEM 3IJIEKTPOHHBIX
aBuabuieroB. PazMep mTpadHbIX CaHKUMHA M TOPSIOK TNPHUBICYEHUS K OTBETCTBEHHOCTH
yctanoBieHsl ADM Ilonutuka [lepeBo3unka.

IlepeBo3unk MMeeT MpaBO B OJHOCTOPOHHEM MOPSAKE 3aKpbITh ATrEHTy JOCTyln K
nH(popMalnoHHbIM pecypcam [lepeBo3unka B Cuctemax GpoHUpOBaHUs B J1I000€ BpeMmsl, B T.U.
IIPY HACTYIUICHUH JTI000TO U3 CIEAYIOUINX YCIOBUIL:

[TpoBepbTe akTyalbHOCTH JOKyMEHTa Ha caiite [lepeBo3unka Www.nordwindairlines.ru
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—  HapylIeHUU ATEHTOM YCIOBUH ATeHTcKoro aorosopa, Muactpykuuii, Texnonoruii, [Ipasun
nepeBo3ok, IlpaBun mnpumeHeHus TapupoB M HMHBIX HOPMATHUBHBIX JIOKYMEHTOB
[TepeBo3unka, pa3MelieHHbIX Ha caiite [lepeBo3uuka,

—  OTCYTCTBHH y ATEHTa MpOoJax MaccaKUPCKUX aBUaIrepeBO30K Ha peiickl [lepeBo3zunka.

B cmyuae 3akpeiTus goctyna AreHTy K HH(OpManuoHHBIM pecypcam IlepeBo3umka AreHT
00s13aH MpeKpaTuTh OPOHUPOBAHME, 3aBEPIINTH O(GOPMIIEHHE M IPOAAXKY aBHAIEPEBO3OK Ha
peryispHble peiichl [lepeBo3unka u yniaaTuTh Bce CyMMBI, puunTtatomuecs Ilepesozunxky.

IHopsinok pacueToB 3a aBuanepeBo3ku U (OopMHUpPOBaHUE 0TYETHOCTH. Bo3BpaThl

Bce cymmbl, momydeHHble ATEHTOM 3a NMPOJAHHbBIE aBUAIIEPEBO3KH, BKIIFOYAst TAKCHl U COOPHI,
JIONOJIHUTENbHbIE Yeinyru [lepeBo3unka sSBisItOTCS cOOCTBEHHOCThIO [lepeBo3unka u noanexar
nepeuuciennto AreHroM IlepeBo3uuky.

ATEHT nepeducisieT BCE CyMMBbI, IOIYYEHHbIE UM 3a IPOJAHHBIC aBUANEPEBO3KU HA PEUCHI
[lepeBo3unka, 3a BBIYETOM IPUUUTAIOLIETOCS €My ATEHTCKOTO BO3HArPAXKIACHMSI, HA paCUETHBIM
cuer MATA Poccus. KOHTponb CBOEBPEMEHHOCTH M IOJIHOTBHI IIEPEUUCICHUSI CYMM,
IIOJIy4YEHHBIX 32 IPOJaHHbIE aBHanepeBo3ku, ocyuiectsisiercss MATA Poccus.

Bce B3aumopacuers! ¢ IlaccaxupoMm 3a oka3aHHble AT€HTOM JIONOJIHUTENbHbIE YCIYIH IMpH
opopmnennn aBuabmnera (MHGOPMALMOHHBIC, KOHCYJIBTaTUBHBIC, CEPBUCHBIE) ATEHT
OCYILIECTBIISIET CAMOCTOSTEJILHO, OT CBOET0 MMEHH, C 00s13aTeNIbHBIM yBeroMiieHueM [laccaxupa
O TOM, YTO TaKW€ YCIYI'M OKa3bIBalOTCS CaMUM ATEHTOM Ha OCHOBAHMU YCTAaHOBJIEHHBIX UM
npaBui. B 3Tom ciydae AreHT siBisieTcs COOCTBEHHUKOM IOJIYYEHHBIX JIEHEKHBIX CPEJCTB 32
OKa3aHHbIE UM JOTIOJIHUTEIIbHBIE YCIIYTH.

Banrotoit pacuetoB Mexxy AreHToM U [lepeBo3unKoM sBIseTCS POCCUHCKUN pyOIIb.

B caywasx npomaxu aBuanepeBO30K, TapuU(bl KOTOPBIX YCTAHOBJIEHBbI B HHOM BajoTe,
NEepevnCIIeHUE IEHEXKHBIX CPEACTB ATEHT OCYIIECTBIISIET B pyOsIsiX MO KypcCy, YCTaHOBIEHHOMY
HNATA u ony6nukoBanHoMy B Cuctemax OpoHupoBaHus Ha gaty opopmieHus IlepeBo3ounbix
JIOKYMEHTOB.

[lepeuncienre BRIpYyUKH 3a IPOAAXKY MACCAKUPCKUX aBUANIEPEBO30K OCYIIECTBIISAETCS AT€HTOM
B cpokH corinacHo BSP Kanennapro.

ATEHTCKHUI OTYET 10 NMPOJIaXKe MacCaXUPCKUX MEPEeBO30K (OPMUPYETCS B AIIEKTPOHHOM BUJIE U
nocTyneH Ha uHTepHer-caiite BSPlink B cpoku cornacio BSP Kanennapro. [ponenypa onnats
U CPOKM IIIaTeXKeW 3a MpOJAHHBIC aBUAINIEPEBO3KM Ha peicel IlepeBo3umka ykas3aHbl B
PykoBoxctee o BSP. IlepeBo3unk npoBepsieT OTYETHBIE JOKYMEHTHI, IpeacTaBieHHble TATA
Poccust nocpenctsom BSPlink, B Teuenue 9 (neBaTu) mMecsieB ¢ AaThl MOTYYEHHs YKa3aHHBIX
JIOKYMEHTOB.

BOSBpaT HaccamnpaM IMOJIYUYCHHBIX OT HHX CyMM AreHt IMPOU3BOJUT B COOTBETCTBUHU C
paBuUJIaMU1 IPUMCHCHUS TapI/I(I)OB HepeB03qI/H<a U MUCbMCHHBIMU HHCTPYKIUAMHA HCpCBO3‘-II/IKa.

Bo3Bparbel, HEe mojiexkamue caMocTOsATeTbHOMY odopmiieHnto AreHToM uepe3 CHcTeMbI
6pOHI/IpOBaHI/I$I WIN 110 TEXHUYECKUM M WHBIM OOBEKTUBHBIM IIpuiYruHaM HE MPOMCAIINC 4Y€pe3
CucreMbl OpoHUpOBaHHUS, ATEHT OCYIIECTBISIET TOJNBKO C paspemeHus llepeBo3zumnka
nocpenctBoM mnporenypsl Refund Application, yctanoBinennoit MATA.

B3aumopacuerst Mexay ArentoM u CucremamMu OpOHHUPOBaHHMS 3a HCIOJIb30BAaHUE
nH(pOpMalMOHHBIX pecypcoB [lepeBo3unka OCyIECTBISAIOTCS B paMKax OTJENbHBIX JOTOBOPOB
mexay ArentoM u CucremamMu OpOHUPOBAHUSI.

[TpoBepbTe akTyalbHOCTH JOKyMEHTa Ha caiite [lepeBo3unka Www.nordwindairlines.ru



http://www.nordwindairlines.ru/

Crtp. 10 u3 17

4.11. B cmyuae 3aKkpbITUSI ATEHTY JIOCTyma K HHGOPMAIMOHHBIM pecypcam I[lepeBosunka:

IpU HaJUYUUA TEXHOJOTMYECKON BO3MOXKHOCTH W Tmepexoje AreHta Ha odopmiieHue
[lepeBo304HBIX 10KyMeHTOB llepeBo3urka AreHT uMeeT MmpaBO HNPOBOAUTH BO3BPAThl IO
aBuabmieram, paiee oOpMIICHHBIX B pamKkax nmpoekta BSP Poccus;

Ha OCHOBaHUM paspenieHus [lepeBo3urka ohopMIIsSTh BO3BpAT coriacHo m.m.4.9.

4.12. Tlopsiiok NMpeTeH3MOHHOI NMepenucKy Mo B3auMopacyeTam:

4.12.1.B cay4asx HapylLIeHHs NOpsAKa B3aMMOpPAcUeTOB, OTOBOPEHHBIX B HactosmieMm Pasnerne,
[TepeBo3unk HampaisgieT AT€HTY IPETEeH3MOHHOE yBejoMiIeHue. [IpeTeH3noHHbIe yBE1OMIICHHS
HAIpPaBJSIOTCS B AJIEKTPOHHOM BHJIE TIocpeacTBoM opopmienuss ADM uepes BSPlink. ADM
(bopMHpyeTCsl Ha PYCCKOM SI3bIKE C UCIIOJIb30BAHUEM TPAHCKPHUIILIUN JIATUHULIBI.

ecnm AreHT cumTaeT, 4to odopmieHHoe IlepeBozunkom ADM HeoOoCHOBaHHO, ATEHT
JOJDKCH  TIOJKPENUTh CBOE  ONPOBEPKECHHWE HEOOXOMAMMON W JIONOJHUTCIBHON
JOKYMCHTAITUCH, BKIFOYAIOMICH B ce0s, HO HE OrPaHUYHBAIOIICHCS:

— B ciyuae, ecnu ADM odopmieHo mo nmpuymHe HEKOPPEKTHOro pacyera
ctoumoctu 6unera B ['PC/I'’IC HeoOxoauMo mpeiocTaBUThL WH(POPMALIIIO
no OpOHHMPOBAHMIO, CTOMMOCTh aBUAINEPEBO3KU C yKa3aHWeM Tapuda Ha
JIaTy BBIIHICKHU.

— B cnyyae, eciu ADM odopmieno mno mnpuuMHE OTCYTCTBUSL JJOKYMEHTOB,
NOATBEPKAAIOMINX TPABO MMACCAKHUpa Ha aBHANEPEBO3KY 10 CHENHAIBHBIM yCIOBUSIM
W/WIM TI0 TPUYMHE BBIHYXKJIEHHOTO OOMEHa/BO3Bpara HEOOXOIUMO NpPEIOCTaBHUTH
HOATBEPIKAAIOIIYIO COIPOBOUTENBHYIO JOKyMeHTaluio corimacio ADM (3asiBnenune ot
maccakmpa, KOIHUS TMAcIopTa MacCaXHhpa, KOMUS JOKYMEHTa, MOJITBEPIKIAIOIIETO
NepevnciIeHre IeHeT accaupa 3a BO3Bpar aBuabusiera).

ans mpeporBpamenuss  opopmiierns ADM  mo  mpuuMHE  HEMOATBEPKICHHOTO
BBIHY)KJICHHOTO  BO3Bpara, HEOOXOIUMO TIPOBOJUTH  TPaH3aKIMH  BO3BpaTa ¢
NpeI0CTaBICHHEM BCeX He0OXO0MMBbIX TOKyMeHTOB uepe3 «Refund Application» B cucteme
BSPIink ¢ mpusioxkeHreM CKaHUPOBAHHBIX KOIHI COMPOBOIUTEIBHON JTOKYMEHTAIHH.

ans mpeporBpameHuss  opopmiierns ADM  mo  mpuuMHE  HEMOATBEPIKICHHOTO
BBIHY)K/ICHHOTO OOMEHa, HEOOXOIUMO IyOIMpoBaTh BCE CKAaHWPOBAHHBIC KOIUH
MEPCBO30YHBIX JOKYMCHTOB u COHpOBOIH/ITeJ'II)HOI\/’I JOKYMCHTAalluU Ha no4yrty
ofv@nordwindairlines.ru B TedeHun oaHOTO paboyero AHs mocie 0GpOpMIICHHS ONEpaIiu
BBIHYK/ICHHOTO 0OMeHa. B Teme nmrchMa HeoOX0JMMO yKa3aTh:

«BSPRU_XXXXXXXX DDMMYY_INVEX_TCTNBR»,

I'ne:

BSPRU — nByx3naunas koaupoBka crpansl BSP (RU-Poccus)

XXXXXXXX -BocbMH3HaUHBINH HOMEp oduca npojax (Homep, yreepxkaeHHbiit UATA), opopmuBimii
BBIHYKJICHHBI OOMEH

DDMMYY — pacueTHslii nepuos

INVEX - mokazarens BEIHYKJIEHHOTO OOMEHa

TCTNBR — Homep aBuabuiera, mo KOTopomy OblIa MPOU3BeIeHa ONepalts BEIHYKICHHOIO OOMEHa.

[TpoBepbTe akTyalbHOCTH JOKyMEHTa Ha caiite [lepeBo3unka Www.nordwindairlines.ru
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4.12.2. TlepeBo3urK WU ATEHT MMEIOT MPaBO Ha MPEIBbSBICHHUE MPETCH3MOHHBIX YBEIOMJICHUHN IO
B3auMopacueraM K IlepeBo3umky unum AreHty B TedeHHE 9 MecslleB C JaThl Hayaia
aBUAIEPECBO3KH.

4.12.3. Bce B3auMoOpacyeThl M IMEPENUCKa MO MPETEH3UOHHBIM YBEIOMIICHUSM OCYIIECTBISIOTCS B
CpOKH, yKa3zaHHbIe B PykoBojcte o BSP.

4.12.4. AreHTtaM 3ampernaeTcsi caMoCTosITeNbHas Beimucka (opopmienne) ACM/ADM.

4.12.5. Tlopsimox pabOTHl C OTYETHOM TOKyMEHTAIlMed INMpU OOHApYKECHHUHM ATCHTOM COOCTBEHHBIX
ommnbox (peectp coOcTBeHHBIX omMO0K — ganee PCO):

— Arenr Hampasiisier PCO ycranoBienHoro [lepeBo3unkoM oOpasiia B OT/AET yueTa JI0X0A0B
C CONMpOBOAUTCIIbHBIM IMHUCBMOM C 00s13aTeJIbHBIM OPHUCBOCHUCM HCXOIAIICIO HOMEpPA Ha
mouty: ofv@nordwindairlines.ru .

B Tteme nrcpbma HEOOXOIMMO YKa3aTh:

«BSPRU_XXXXXXXX ADMREQUEST/ACMREQUEST»,

I'ne:

BSPRU — nBy3naunas konupoBka crpansl BSP (RU-Poccus)

XXXXXXXX — BOCbMHU3HAuHbIH HOMEp oduca mpojaax (HOMEp, YTBEPKIECHHBIN
NATA), 3anpamuBaroniuii KOppeKTUPOBKY pacueTOB.

ADMREQUEST — noka3zarens npu 3anpoce Ha ADM

ACMREQUEST — nmoxkazatens nipu 3anpoce Ha ACM

Arent umeet npaso Ha npeabsasienue PCO [lepeBo3unky B TeueHue 9 (1eBsSTH) MECSIIEB C I1aThl HauajIa
MIEPEBO3KU;

—  CONPOBOJHMTEIBHOE MUCHMO JIOJIKHO COAEPIKATh OOBICHEHHS O MPOBOJUMON KOPPEKITUU
pacuetoB. PCO 0e3 COMpOBOIUTENHHOTO MHChMa He TpUHUMAaeTcs [lepeBO3YMKOM K
PacCMOTPEHHIO;

— otaen ydera 1oxofoB paccmarpuBaeT PCO B TedeHHMe OAHOrO Mecslla C AAThl €ro
NOJIyyeHHs U, B ciaydae cornacus, ¢popmupyer ACM/ADM, nmubo B ciaydyae Hecoriacus
odunmanbHo HHPOPMHUPYET ATEHTa;

— Bkimouenue ACM/ADM B otuer BSP pernamentupyercs nonoxeHussmu PykoBoacTsa mo
BSP.

5. AreHTCKoOe BO3HArpaKjaeHue

5.1. B kauecTBe OIUIaTHl 3a YCIyTH, IpefocTaBisieMble ATeHTOM [lepeBO3UMKy B COOTBETCTBUH C
AreHtckuM goroBopoM, IlepeBo3unk ycraHaBiauBaeT 0a30Boe ATEHTCKOE BO3HArpa)kKIeHHE
W/WIIM HHOE BO3HArpaxkaeHue. Bee pacxoibl AreHra, cBSi3aHHBIE C OKa3aHUEM UM YCIIYT B paMKax
ATEHTCKOro JIOTOBOpa, BKJIIOYAIOTCS B ATEHTCKOE BO3HArpaxJIeHue, YCTaHOBIIEHHOE
[Tpunoxenunem Ne 1 k YBegOMIIEHUIO W/UIM MHOE BO3HArpaXkJ€HHE, YCTAHOBICHHOE APYTUMHU
JIOKYMEHTaMHU.

5.2. B kauecTBe OIUIaThl 3a YCIyTH, IpefocTaBisieMble ATeHTOM [lepeBO3UMKy B COOTBETCTBUH C
AreHtckuM goroBopoM, [lepeBo3unk ycraHaBiauBaeT 0a30Boe ATEHTCKOE BO3HArpa)kIeHHE
W/WIIM HHOE BO3HArpaxkaeHue. Bee pacxoibl AreHra, cBSi3aHHBIE C OKa3aHUEM UM YCIIYT B paMKax
ATEHTCKOTO JIOTOBOpa, BKJIIOYAIOTCS B ATEHTCKOE BO3HArpaxJIeHue, YCTaHOBIIEHHOE
[Tpunoxenunem Ne 1 k YBegOMIIEHUIO W/UIIU HHOE BO3HATPa)X/I€HUE, YCTAHOBICHHOE JIPYyTUMHU
JIOKYMEHTaMHU.
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Nudopmanns o BosHarpaxaeHuu odopmisiercs I[lepeBo3unkoM B HHCBMEHHOM BHIE U
JIOBOJIUTCS 10 CBe/leHUsI AreHTa rnocpeactsoM ysenomienus uepe3 BSPlink UATA Poccust nnu
Ha JIEKTPOHHYIO 04Ty ATEHTa, yKa3aHHOHU B 3asBKE Ha MOJKIIOUCHHE ATEHTa U pa3MEIICHHUS
Ha caiite [lepeBo3zurka Www.nordwindairlines.ru.

AreHT 00s13aH NpeCTaBUTh [lepeBO34HKY aKT BBIIIOJIHEHHBIX padoT U cueT-(hakTypy (B ciyuae,
eciu Arent siBisercs iarensbiiukoM HJ{C) Ha cymmy Bo3HarpakieHust AreHTa B COOTBETCTBUU
C ICUCTBYIOUINM 3aKOHOJATeNbCTBOM PD exemecsuHO B CpoK He mo3aHee 5 (msaToro) padbouero
JHS Mecslla, CJIENYIOUIEro 3a OTYETHBIM, KONMM B DJJIEKTPOHHOM BHJAE  Ha ajJpec:
bsp@nordwindairlines.ru u opuruHanbel Ha OyMaXKHOM HOcuTele 1o anpecy: 141402,
MockoBckast 00:1., T. XumMku, MockoBckast yiL., oM 18, a/s Ne 564 B I'pymiy ydera m10X010B
oyxranrepun OOO «CeBepubiii Betep». Ilpun Haymumm y AreHTa CHCTEMBI AJIEKTPOHHOTO
nokymentroobopora (30) AreHT HODKEH HpPeAOCTaBHTh llepeBO3UMKY aKT BBITOJHEHHBIX
paboT u cueT-pakTypy Ha CyMMy BO3HArpaxkJieHusi AreHTa B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHO/ATENbCTBOM P®D exxemecssyHO B CpPOK HE Mo3aHee 5 (IAToro) pabodero THS Mecsla,
CJIETYIOIIETO 32 OTYETHBIM.

3a HapylIeHUE CPOKOB MPEOCTABICHHUS aKTOB OKAa3aHHBIX YCIYT U CYETOB — (QaKTyp Ha CyMMY
BO3HarpakaeHus [lepeBo3unky nMeeT mpaBo BEICTaBUTH AreHTy mrpad B pazmepe 6000 (Llects
ThICSIY) pyOseil.

[TepeBo3unk BmpaBe B OJHOCTOPOHHEM IIOPSJIKE HM3MEHATH pa3Mep 0a30BOro AreHTCKOTO
BO3HATrPaXKJCHHUS IO CBOEMY YCMOTPEHHIO, YBEJOMHB OO0 3TOM U3MEHEHHMH ATeHTa B
MUCbMEHHOM BHUJIE TOCPEICTBOM HampasiieHus yBenomienus depe3 BSPlink MATA Poccus B
cooTBeTcTBUM C 11.11.2 HacTosmen MucTpykiuu.

6. ITpadmnl

6.1

Bunpl Hapymienu#t, mrpadsl, mpaBwia ux npuMeHeHUM IlepeBo3UuMKOM IO OTHOLIEHHUIO K
AreHTy, pa3MeneHbl Ha opuimansHoM caiite [lepeBozunka www.nordwindairlines.ru B pa3aene
ADM TIlonutuka OOO «CeBepHsiit Betepy.

7. TlpaBuiaa padoTbl AreHTa B cHcTeMaX OPOHMPOBAHUS

7.1.

7.2.

7.3.

74.

7.5.

7.6.
7.7.

BponupoBanue, opopmiaeHue, BO3BpaT 1 00MeH OuiieTa, a TakyKe MPUMEHEHNUE CKUIO0K JTODKHBI
OBITH BBITMOJIHEHBI CTPOTO B paMKaXxX YCIOBUN pUMEHeHus Tapuda.

ATEHTy 3amperieHo caMoCTOsATeNbHO YycTaHaBmuBaTh «Time LIMIT»-mumur B PNR ¢
HapyIIeHHEM MIPaBUJI OPOHUPOBAHUSI.

3amnperieHo co3gaHue  (PUKTUBHBIX, TECTOBBIX OpOHHUPOBAHMHA WJIM  MHOTOKPATHBIX
OpoHHMpOBaHUi1 0e3 MmocleayoIero opopMIeHus Ouera.

3amnpenieHo ucmoib3oBanue 3amnpoca “Long Sell” mis moaydeHns MecT U3 XOCTOBOM CHCTEMBI
[TepeBo3urka Ha peichl (B TOM YKCIIE, IO JOTOBOPY KOJ-IIIep), KOTOphie OTCYTCTBYIOT B GDS.

[IepeBo3ku 1o TpaHchepHBIM/CTHIKOBOYHBIM MapIIPyTaM JTOJKHBI 0(hopMIIsThCS B etuHOM PNR
C YY4E€TOM MUHUMAJILHOTO CTBIKOBOYHOI'O BPEMEHH.

3anpemieHo opopMieHrne aBUaduiIeTa MPU HETIOATBEPKIeHHOM SSR-31emenTe.

IIpu co3manum OpoHUpOBaHUS Ha peiic 1o goroBopy kon-mep (rae N4  sBusercs
MapKETHUHTOBBIM TapTHEpPOM), 0 odopmiieHHusl aBuabuieTa HeoOxoammo 3akpbiTh PNR u
JOKJIaThCS TOATBEPKACHHUSI CO CTOPOHBI aBHAKOMIIAHMM-OIIEpATOpa, TOJBKO IOCJIE 3TOr0
MIPOU3BOJIUTH OhopMIIeHHE aBHaOuIIeTa.

[TpoBepbTe akTyalbHOCTH JOKyMEHTa Ha caiite [lepeBo3unka Www.nordwindairlines.ru
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7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.
7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

7.21.

7.22.

7.23.

7.24.
7.25.

7.26.
7.27.
7.28.
7.29.
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3anperieHo co3ianre Ay0JInKaToB OpOHEH WM MHOKECTBEHHBIX OPOHUPOBAHUN Ha OJUH U TOT
e peiic Ha OIHOT0 IIaccaXkupa.

3anperieHo odopmiieHHe TyOJIMpPOBAaHHBIX OWJIETOB B OJHOM OpOHMPOBAaHUU HA OJIHOTO
raccaxupa.

3anpemieHo MHOrokpatHoe (Oosee 3(Tpex) pa3 moapsj B TeueHWU 2(IBYX) 4acOB) CO3JIaHUC
Oponu Ha 1(omuH) peiic 6e3 mocienyromiero ohopMICHHS MO HEel MEePEeBO3KH B TIEPUO MEHEE
yeMm 3a 3 (Tpoe) CyTOK.

3anpemeno BHecenue B PNR (puKTHBHBIX HOMEPOB OMIIETOB.

3anperieHo odopmieHHe OpPOHHUPOBAHMN C HapyLUIEHHEM MHHHMAJIbHOTO CTBIKOBOYHOTO
BPEMEHH.

AreHT 00s13aH 3aBEpIINTDH IPEIBAPUTEIHLHOE OPOHUPOBAHUE, 3aBEPIICHUE OIIEpAllMK TPOJAKU B
TeueHuH 2 (JIByX) 4acoB.

3anpemeno odpopmienue PNR 6e3 ykazaHus macrnopTHBIX JaHHbBIX.

AreHT 00s3aH BHOCUTh HOMEpP JOKYMEHTa, yAocToBepsmolero juyHoct B PNR maccaxupa
¢dopmaramu, cooTBeTcTBYIOIMMHU TpeboBanusm I'JIC.

AreHT 00s13aH BHOCHTh KOHTAKTHBIC JaHHBIE WK Telle(hOHHBIC HOMepa maccaxupa B PNR.

ATEHT JOJDKEH aHHYJIMPOBATh paHee CO3JaHHOE OpPOHUPOBAHHME MPH OTKA3e MacCakupa OT
MEPEBO3KM WJIM TMPU HM3MCHCHHH €€ YCIIOBUH (B Cilyd4ae BO3Bpara Wi TepeodOpMIICHHS
aBHabuieTa).

ATeHT uMeeT MpaBO aHHYJIUPOBaTh (BOMAMPOBaTh) aBUAOWIET 10 244 TEKYyLIMX CYTOK
oopmienus Ounera, B Cirydae, €CJIU IePeBO30YHBIN JOKYMEHT ObLT 0opMIIeH 3a 2 THs 1 6oJiee
JI0 BbUIETa. B OCTanbHBIX Clydasx Mpou3BOAUTCS BO3Bpart corinacHo YIIT.

ATeHT UMeeT MpaBo aHHYIUPOBATh (BOHAMPOBATH) aBUAOUIIET B TEUEHUE OJTHOTO Yaca Mocye ero
BBIIMCKH B JICHb BBUIETA WM HAa PEUC C AaTOW BbUIETA HA CIEAYIOLIMNA JeHb. B ocTambHBIX
CIIy4asx Mpou3BOAUTCs BOo3Bpar cornacHo YIIT.

ATEeHT JO0JDKeH aHHYJIMpOBaTh OpOHUMPOBAHME TIOCIE€ aHHYJIUPOBAaHUSA (BOWIUPOBAHUSA)
aBualuiieTa B Te4eHUH yaca 6e3 ohopMiIeHUs B3aMEH HEro HOBOro aBuaduera.

3amperieHo UCTIONIb30BAHUE MTACCUBHBIX CETMEHTOB, HENPUTOIHBIX TSt
BBINUCKH/TIEpeoPOpMIICHHST OMIIETOB.

HTpad 3a 06men/Bo3Bpat opopmisiercs Ha EM/I (351ekTpoHHbII MHOTO1IENEeBOM T0KyMeHT)/CP
(change/cancellation penalty).

Komb6unanus tapucoB gomyckaercss TOJIbKO B paMKax oJHOro Openaa. HesaBucumo ot koga
o6ponupoBanus (RBD).

J1oOpoBOJIbHOE TOHMKEHUE YPOBHS TapHuda 3ampenieHo Ha TI000M U3MEHSIEMOM CEeTMEHTE.

IIpu oOmene Ounera g060p Mo Tapudy, TaKChl U COOPHI MOAJEKAT MEepepacueTy Mo Kypcey,
JIEHCTBYIONIEMY Ha JaTy nepeodopMieHus ouiera.

H3meHneHne MapiuipyTa 3ampenieHo.
[Tepeodopmienue (peBanuaaiys) 3anpenieHa 6e3 TMCbLMEHHOT0 oATBep K AeHUs [lepeBo3unka.
Takca YR Bo3Bpaiaercsi/He BO3BpaIlaeTcs COrNIaCHO MPaBUil MPUMEHEHUS TapuQOB.

Boinyxnennsiii BozBpaT npousBoautcs udepe3 I'JIC mpu Hamuuuu pemMapkd o0 OTMEHE WIIH
3agepxkke perca ot [lepeBo3zunka B PNR.

[TpoBepbTe akTyalbHOCTH JOKyMEHTa Ha caiite [lepeBo3unka Www.nordwindairlines.ru
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7.30. BosBparbl, TpeOyronme MperoCcTaBICHUS MEIUIIMHCKUX CIPAaBOK W APYTHMX JOKYMEHTOB, a

Takke He moiexkaniue odpopmienuto yepe3 I'JIC mo TEXHUYECKUM U UHBIM OOBEKTHUBHBIM
npudrHam, ocymectsisitorcs B BSPlink wepes Refund Application.

8. OTBeTCTBEHHOCTh ATeHTa

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

ATEHT HeceT OTBETCTBEHHOCTh 3a JeiicTBus B CucreMe OpOHUpPOBaHMs, MPOU3BEIECHHBIE 110
napaMmerpam (kKojgam) JocTyna AreHTa, NoidydyeHHbIM oT IlepeBo3unmka, B TOM 4HcCIe
MIOJIyYEHHBIM 3JIEKTPOHHBIM CIIOCOOOM uepe3 coOcTBeHHbIN paszen llepeBo3umka B Cucreme
OpOHHMPOBAHUS.

ATreHT Bo3MelaeT yObITKH, IOHEeCeHHbIe [IepeBO3UMKOM BCIEICTBUE BO3MEILIEHHSI PaCX0/10B U
yOBITKOB, NPUYMHEHHBIX KAKOMY-THOO TpEThbeMy JIMIy WM €ro HMYIIECTBY B CBS3H C
HapylleHueM AreHTOM ATEeHTCKOTO JOroBOpa, WIM KaKUM-JIMOO HEOpPEeXHBIM ACHCTBUEM,
YIYLUIEHUEM, YMBICIOM WJIM HENPaBUIbHBIM IPEICTaBUTEILCTBOM CO CTOPOHBI AT€HTa, €ro
JOJPKHOCTHBIX JIUL, PAOOTHUKOB MM 00CITY>KHBAIOLIETO MEepCoHaa.

Arent Bo3Mmemiaer IlepeBo3unKy yOBITKH, MPUUYMHEHHBIE HEHAJUIEKAIUM HCIIOJIb30BAHUEM,
yTepel, Kpaxel, a Takke noanenko IlepeBo304HbIX JOKYMEHTOB, IOJyYEHHBIX ATE€HTOM B
COOTBETCTBUU C ATEHTCKUM JJOTOBOPOM.

ATreHT Bo3MeIaeT yObITKH, IpuurHeHHbIe [lepeBo3unKy BeieacTBUE OaHKPOTCTBA TPETHUX JIMLL
- mokymnateneil [lepeBo304HBIX TOKyMEHTOB WK o0CTykuBatoniero Arenra banka.

Arent Bo3Memaer IlepeBo3uMKy yOBITKM, NPUYMHEHHBIE BCJEICTBHE HapyLICHUH MpaBMil
npUMeHeHHs Tapru(OB, MHCTPYKIMNA, TEXHOIOTHUI 1 pekoMeHaanui [lepeBozunka.

VYObITKM, npuunHEHHBble IlepeBo3unky B pe3ysbTaTe HapyLIEHUs MOpPAJKAa MPOJAXKH,
OpOHHPOBaHUS, MPABUI MPUMEHEHUSI Tapu(POB, MUCHMEHHBIX HHCTPYKIUH M PEKOMEHIALUi
IlepeBo3unka, mpaBun MATA, a Taxke B CllydasxX HEHCIIOJIHEHMS WM HEHAIJIEKALIETO
HCIIOJIHEHUS! ATEHTCKOT0 JOroBOpa, AT€HT BO3MEILAET B ITOJIHOM pa3Mepe, a TAKKe yIIauuBaeT
mrpadsl. Pasmep u mopsaok omnatel mTpadoB u nenei mpeaycmorpeH ADM Ilonurtnka
IIepeBo3unka.

ATreHT 00s13aH MPEINPUHSITH BCE BO3MOXKHBIE MEPHI 10 3alIUTE TEXHHUECKHUX CPEICTB U KAaHATIOB
CBA3H, I/ICHOJ'II)SYGMI)IX JUJIA Oq)OpMJ'IeHI/ISI BJIGKTPOHHI)IX aBI/Ia6I/IJ'IeTOB, OT BO3MOXHBIX
MOIIEHHUYECKUX JECUCTBUM, B TOM YHUCJIE IIPU IPOJAKe aBHAIEpeBO30K yepe3 MHTepHeT-calT
AreHTa.

IIpexpaienne i NpUOCTAHOBIEHUE IEHCTBUSA ATEHTCKOIrO JOroBOpa HE CHUMAET ¢ AreHTa
00513aHHOCTH 110 Bo3MelleHHIo0 [lepeBo3unKy yOBITKOB, a TakKe YIjiaTsl ITpadoB U neHel mo
AreHTCcKOMY 10T0BOpY, HacTosmeld Muctpykunn u ADM Ilonutuka [lepeBo3umnka.

O0cTosITE/ILCTBA HENPEOI0JIMMOM CHJIBI

ATeHT He OyJIeT HECTH OTBETCTBEHHOCTh 32 HEBBINOJIIHEHUE CBOMX 00513aTEIbCTB M0 ATEHTCKOMY
JIOTOBOPY B CpOK, €ciau HeucnosHenwe Oyaer sBisatees caeactBueM OHC, To ecthb
Ype3BbIYANHBIX U HENPEIBUACHHBIX OOCTOSTENbCTB, BO3HMKAIOIIUX B TEPHOJ JIeHCTBUA
ATEHTCKOT0 0roBOpa, Ha KOTOPBIE 3aTPOHYTHIM UMU ATEHT HE MOKET pealibHO BO3/IEHCTBOBATh
U KOTOpbIE OH HE MOTI pealbHO MpEABHUICTH (B TOM 4YHCIE, HABOJHEHMS, 3E€MIIETPSCEHUS,
M3BEpPKEHUs ByJIKAHA M MHbIE CTUXUIHbIE OEJCTBUS, BOMHBI U BOCHHBIE JEUCTBUA, OJOKAJbI,
3alrpelneHe UMIOPTa WIKM IKCIOpTa, U3MEHEHHs 3aKoHoaTeNnbcTBa). Iloxkapsl n 3a6acTOBKU
npusHatotcss OHC, eciiu OHM He SABISAIOTCA PE3yJIbTaTOM BHHOBHOI'O W/WJIM HEOCTOPOXKHOTO
neicTBus/0e31eUCTBIS ATeHTa W/WIM KOHTPOJMPYEMBIX el Jul (paOOTHHMKH, MOAPSIYUKH,
KOHCYJIbTaHTHI B TIpoune). COoun/mepepriBbl B pad0OTE HUCIIOIB3YEMOTO ATEHTOM 000PYI0BaHHS
U/WIIM TPOTPaMMHOTO 00eCTIeYeHNs1, TOBPEXICHUE TMHUIA U/UiIH cpecTB cBsi3u siBisitorcst OHC,
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9.3.

9.4.

9.5.

9.6.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.
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TOJILKO €CITM OHM BBI3BaHBI JICHCTBHEM MPHUPOTHBIX W/WIM TEXHOTCHHBIX (DaKTOpOB M HE
SBIIIIOTCS.  PE3yJbTATOM BHHOBHOTO W/WJIM HEOCTOPOXKHOTO JeiCTBUs/Oe3meicTBUs AreHTa
W/WATTY TPETHHUX JIHII.

AreHT 00s13aH HE3aMEIUTENILHO, HO HE MOo37Hee 3-X (TpeX) KajJeHIapHbIX JIHEW ¢ MOMEHTa
Hactymienuss OHC, yBemomuth B mucbMeHHOM Buze IlepeBo3urka 00 uX HACTYIUJICHHH,
MPEANOIaraeMoM CpOKe ACHCTBUS, 0 BO3MOXKHOCTH JIaTh OLIEHKY UX BIIUSHUS HA UCIIOJTHEHUE
(BKJIIOYAsi CPOK HCIOJHEHHS) 00s3aTeNbCTB MO ATEHTCKOMY JOTOBOPY, 32 HCKIIIOUEHUEM
CJIydaeB, KOTJla TaKOe yBEIOMJICHHE HEBO3MOXKHO B CHIIy ACWCTBUS Takux oOcTosATenbeTB. [1o
npekparieHuu aeictBus OHC AreHT 00s13aH B T€ K€ CPOKH YBEAOMHTH 00 3ToM IlepeBo3unka,
C YKa3aHUEM INPEANOIaraéMoro cpoka UCIOoJIHEHNs 0043aTeNIbCTB 10 ATEHTCKOMY 10T OBODY.

OtcyTcTBHE MO0 HECBOEBpPeMeHHOE yBeaoMmiieHrne o HactyrieHun OHC numraer AreHTa nmpaBa
Ha OCBOOOX/JEHHE OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE O0053aTelbCTB 10 ATEHTCKOMY
JIOTOBOPY.

[To TtpeGoBanmio IlepeBo3umka AreHT 00s3aH TPEAOCTaBUTH OQHUIMATIBHBIN JOKYMEHT,
BbIJIJaHHbBIII KOMIETEHTHBIM r'OCY1apCTBEHHBIM OPraHOM HJIM OpraHu3anyei, MoITBepKAatoLHii
daxT HacTyrUIeHUs: coObITHA, sBisFomuxcst OHC.

Bozunknosenne OHC IpoAJICBACT CPOK HUCIIOJIHCHUA 00513aTeNLCTB 1O AreHTCKOMy A0r0BODY
Ha NOCPUOL, COOTBGTCTBYIOHII/Iﬁ BpCMCHU JIeHCTBHSA YKa3aHHBIX O6CTO$ITCJH)CTB, C y4€TOM
Pa3yMHOTI'O CpOKa AJIsl YCTPAHCHUS UX HOCJ'IG,Z[CTBPIIZ, cCiin HepeBOSLII/IK HE COIN1aCyeT MHOC.

B cinydae, eciu OHC wm ux mocnexctBusi OynyT mpomoinkatbesi Oonee 2 (ABYX) MECALEB,
[lepeBo34MK BITpaBe 3aKpBITh TOCTYI ATEHTY K Pecypcy MeCT Ha CBOU PEHChl M HAapaBUTH B
angpec UATA yBenomieHue O HEOOXOJUMOCTH pacTOpKE€HUs ATrEHTCKOTO J0roBopa B
OJTHOCTOPOHHEM BHECY/ICOHOM TOPSJIKE.

IHopsinok pa3penieHus COpoB

Bce cnopel, CBSi3aHHBIE € MCIOJHEHHEM YCIOBUM ATIEHTCKOTO J0roBopa, MHCTpykKiuii,
Texnonoruii, IlpaBun nepeBo3ok, [IpaBun npumeHeHus: TapupoB M HHBIX HOPMATHUBHBIX
nokyMeHTOB llepeBo3zunka, CTOpOHBI CTPEMATCS PA3PEIIUTh IIyTEM IIEPErOBOPOB.

B cnydae He nmoctmkeHHs coriacus myTeM mneperoBopoB CTOpPOHBI YypETyJIUpPYIOT CIIOpBI,
yka3aHHble B 11.10.1, B tocy1e6HOM (IIPETEH3MOHHOM) MOPSIIIKE.

[IpereH3us npeabsBisercs B MUCbMEHHOM (opMe. B npeTeH3uun usnaraercs MOTUBHPOBAHHOE
TpeOOBaHUE 3asIBUTEIIS.

HpeTeHSI/ISI HAIMpaBJIFACTCA MO MCCTY HAXOXJACHUA aapecara IO IMOYTC 3aKa3HbBIM MHCBMOM C
YBEAOMJIEHMEM O BpydeHUHU. IlepeBo3unmK BIpaBe HANpaBUTh MPETEH3UI0 ATEHTY II0
AJIEKTPOHHOM ITOYTE HA agpec AreHrTa.

CTOpOHBI MPHU3HAIOT, YTO TaKWEe MPETEH3UU SBIAIOTCA O(PUIMANBHBIMA M HAINPaBICHHBIMH
HaanmexamuM obpasoM. I[Ipu »sTOM pgaroil HampaBieHHMs MPETEH3UH CUYUTAeTCs JaTa,
3auKcupoBaHHAas! AIEKTPOHHONM OYTOBOM CUCTEMOI, HcTioNb3yeMoit [lepeBo3unKoMm.

B cnydae mnomydeHus 3asBHUTENEM NPETEH3UMM OTKa3a B JIOOPOBOJIBHOM YIOBJIETBOPEHHUH
TpeOOBaHUH APYroi CTOPOHOM, 1100 HemoryueHHst oTBeTa B TeueHne 30 KaJeHAapHbIX JTHEH C
JIaThl HAPABJICHUSI IPETEH3UH, 3aIBUTENb IPETEH3UU BIIPABE MepeaaTh CIOp Ha PACCMOTPEHHE
B ApOutpaxHblii cyn r. MOCKBBI B YCTaHOBJIEHHOM 3aKOHOJATelIbcTBOM Poccuiickoii
Ddenepanyu MOPsIKE».
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HpO‘ll/le Ycdi1oBUS H 3AKJIIOIYUTEC/IbHBIC MMOJOKCHUS

ATEeHT He BIpaBe Iepe/laBaTh CBOM IIpaBa U 00S13aHHOCTU IO ATEHTCKOMY JIOTOBOPY TPETHUM
aunaM 6e3 mucbMeHHoro cornacus I[lepeBo3zuuka.

JIroboe yBemomiieHue, cooOIIeHHe Wik WH(GOPMAIIUs CBS3aHHBIC C BBIMIOJIHEHUEM HACTOSIIETO
[Tpunoxenuss oQOPMIISIIOTCSI B MUCBMEHHOW (OpMe W HAIpaBIIIOTCS B ajupeca AreHTa WM
[TepeBo3urKa . OHUM U3 CIEAYIOMINX crIoco00B cBsi3u: HHGopMmupoBanue uyepe3 BSPlink, dakc,
Tesnerpad (TelerpaMma «C yBEIOMJICHHEM O BpYYEHUH Tenerpadom»), MOYTOBasl CBS3b
(mouToBO€ OTIpaBiieHUE (3aKa3HOE WU C OOBSABICHHOW ILIEHHOCTHIO) «C YBEIOMIICHUEM O
BPYUYCHUU», a B MEXKJIYHAPOJHOM IIOYTOBOM OOMEHE «C YBEJIOMIICHHEM O TOJYYCHUNY),
AIIEKTPOHHAS TOYTA C OTBETOM Ha 3JIEKTPOHHOE COOOIICHNE C TOMETKOM «II0JIy4eHO», JTUOO0 C
MOJyYCHHEM aBTOMATHYECKOTO YBEIOMJICHHS IPOTPaMMHBIMU CPEICTBAMU O IOJyYCHUH
AJIEKTPOHHOTO COOOIICHHSI MO AJIGKTPOHHOW II0YTEe, IMOCPEICTBOM aBTOMATH3UPOBAHHOM
CHCTEMbI OpPOHUPOBAHUSI, KyphepCKasi CBsI3b. YBEIOMIICHHSI, COOOIICHUSI WM WH(OpMALus,
nepeanHble TOCPEACTBOM 3JICKTPOHHON CBSI3HM, CUMTAIOTCS OPHUIIMATIBHBIMH U JICHCTBYIOT C
JaThl UX HampabiieHUs. B ciyvae Hanpaeinenus CTOPOHOW YBEIOMIJICHHH C HMCHOJIb30BaHHEM
tenerpada, MOYTOBOM JHOO KyphEepPCKOW CBS3M TaKOE YBEIOMJICHHWE OyIeT CUYUTAThCS
MOJTYYeHHBIM Apyroii CTOPOHOI ¢ MOMEHTa, 0003HAUYECHHOTO B YBEJIOMIICHHH O BPYYCHHUH HITH B
YBEAOMJICHHH O TIOJTYUYCHHH.

VYBenomiieHue, cCooOIIeHNEe WM HH(DOpMAaIHs HallpaBJICHHbBIC B TUChbMEHHOM BUJIE ATCHTY U
BO3BpAIIICHHBIC C TOYTOBOM OTMETKOM 00 OTCYTCTBUU aJipecara Wik 00 0TKa3e B MOJTyYCHUH,
CUUTAIOTCS MTOJYYSHHBIMH C JIaThl IPOCTABJICHHUS YKa3aHHON OTMETKH B cirydae, eciii CTOPOHBI
He OBbLIM 3apaHee yBEJOMIICHBI 00 N3MEHEHHUH aJpeca.

JIroboe YBengomiieHue, MoJydeHHOE B HEPaOOUHid JICHb WA TIOCJIe OKOHYAaHUsI pab0overo JAHs B
MECTE IMOJTYICHHSI, CAMTACTCS MOJyYCHHBIM Ha ClIeayromuii Pabouunii 1IeHb B JAHHOM MECTe.
[Tpu aTom [TepeBo3urk MMEET MPaBO BO BCEX CIyYasiX YBEAOMIISATH AT€HTa MOCPEJICTBOM
pa3MelieHus cCooOIeH s Wik nHpopManuu Ha opunraasHoM caite [lepeBo3unka-
www.nordwindairlines.ru u yBeJioMieHue CYUTAETCs TOBEICHHBIM JI0 CBEACHUSI ATEHTA C IaThl
pa3menienus Ha ouimansHoM caifte [lepeBo3unka.

[Togaya 3asiBKH, pa3MelieHHOH Ha opunmansHoM caiite [lepeBo3zunka www.nordwindairlines.ru,
HOJTBEPIKIALT, UTO ATCHT O3HAKOMJICH C:

—  TpeboBaHMSIMU K ATeHTY /Ui akkpenuToBaHHOro Arenta MATA;

— yBenomuieHHEeM AreHTaMm-ydacTHHKaMm mpoekta BSP Poccus m mpunokeHueM kK Hemy
(AreHTCcKO€ BO3HATPAXKICHNUE);

— ADM Tlonutuka IlepeBozunka OOO «CeBepHrbiii Betepy;
— mpaBwiaMu paboTel AreHTa cornacHo Paznena 7 Hactosment UHCcTpyKnm;

— UHBIMH JIOKyMEHTaMH, KaCalOIIUMHCS TPOJAXKH aBHANEPEBO30K, Pa3MEIICHHBIMA Ha
opunmaneHoM caiite IlepeBo3zumka Www.nordwindairlines.ru wim HampaBICHHBIMA
AreHTy.

IlepeBO3unK HMMEET MPAaBO B OJHOCTOPOHHEM IOPSJAKE BHOCUTH HM3MEHEHUS B HACTOALLYIO
WHucTpyK1nio, MUHUMAaIbHbIE 00bEeMBI ITPoJaxk Ha peicel [lepeBo3urka, KOTopele ATeHT 00s13aH
cobmoaTh, MPOMHPOPMUPOBAB 00 M3MEHEHUSX ATEHTa TIOCPEACTBOM OIyOJIMKOBaHUS
uHdopMmarmu Ha caiite [TepeBo3unka www.nordwindairlines.ru. i3MeHeHus BCTYAIOT B CHITY C
MOMEHTa pa3MeIlleHus Ha caiite [lepeBo3unka.

Hacrosiiias MHCTpyKIus ABIS€TCS HEOThEMJIEMOM 4acThi0 ATEHTCKOro gorosopa. IIpomaxka
AreHTOM nepeBO30K Ha pelichl [lepeBo3unka o3HauaeT MpUHATHE ATEHTOM BCEX YCJIOBHMM
poAaxu 1 0(OpMIIEHUS NIEPEBO30K, a TAKXKE YCIOBUI M pa3Mepa OTBETCTBEHHOCTH AreHTa 3a

[TpoBepbTe akTyalbHOCTH JOKyMEHTa Ha caiite [lepeBo3unka Www.nordwindairlines.ru
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HapyLICHUs], YCTAHOBJICHHBIX B HacTosAlledl MHCTPYKIMM U MHBIX MpaBUiIaX, U TEXHOJIOTHIX
[lepeBo3unka, 1 0e30rOBOPOYHOE coOrjlacMe ATEHTa CO BCEMH MOJOXEHHSIMU HACTOSIICH
NucTpykuuu.

[TpoBepbTe akTyalbHOCTH JOKyMEHTa Ha caiite [lepeBo3unka Www.nordwindairlines.ru
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