KOHLIENUWA
3MMA 2019/20

ALVA DONNA

EXCLUSIVE HOTEL BELEK

MHPOPMALMUA OB OTEAE & AETAAU KOHLLEMLUNU
YAbTPA BCE BKAKOYEHO (01.11.2019-15.11.2019; 27.12.2019-07.01.2020; 16.03.2020-31.03.2020)
BCE BKAIOYEHO MAIOC (16.11.2019-26.12.2019; 11.01.2020-15.03.2020)

ALVA DONNA EXCLUSIVE
HA3BAHMUE OTEAA HOTEL & SPA A3bIKU TR, ENG, DE, RU
KATETOPUA 5 3BE3A BUAbI ONAATbI Visa, Master Card, Cash
oA OCHOBAHMUA 2005 HANPAXEHUE 220 Volt
PACMOAOXEHMUE Beaek - BoaskeHT IS0 9001:2008 - ynpasaetne
KO4ECTBOM
ISO 22000:2005 - cuctema
MNEPUOA PABOTDI Kpyrabiv roa ynpaBAeHme 6e30NaCTHOCTbIO
CEPTUGUKATDI MPOAYKTOB MUTAHMS
KAYECTBA ISO 10002:2004 - cuctema
PEHOBALUA 2013 — OCHOBHO4 TEPPUTOPUS YMPABAEHUE MPETEH3UIMM.
Y AOBAETBOPEHHOCTb MOTPEBUTEAEN
NAOLWLAADb 64.000 m2 CuHum doaar
HOMEPOB 724 3eAeHas 3Be3aQ
HOMEPA AN PA3MELLEHUE C
HEKYPSLLLUX B HaAMYMM XKUBOTHBIMM He npuHumaetcy
HOMEPA AN 7 HA3BAHUE ALVA EMLAK OTELCILIK INSAAT
WHBAAUAOB KOMMNAHUU TICARET AS.
HAAOTOBOE .
BMECTUMOCTb 1907 yeaoBek VNPABAEHUE Serik
HAAOTOBbIN
OT AHTAAUU 50 km HOMEP 068 096 0856
Bogazkent Mah. Mimar Sinan Cad.
OT ASPOTOPTA 40 km AAPEC No:5, Serik/Bogazkent//Antalya
AO NAAXA om TEAE®POH/PAKC 902427310025/ 7310091
MNPOTAXXEHHOCTb .
MASDKA 300 m E-MAIL info@alvadonna.com
BAVKAMLLAS YOCTHOS M FOCYAQPCTBEHHAS OPULLUAABHbLIN www.alvadonna.com
BOAbHULLA BOABHMLG CAUT ) )
AO FOAb®-NMOAA 5 Kkm OPUC NMPOAAX sales@alvadonna.com
AO
TYPUCTUHECKOTO beaek - 7 km MPAMOE www.alvadonna.com
LLEHTPA BPOHUPOBAHUE

MHPOPMALMA O TPAHCPEPE:
1-  OOLLECTBEHHbIM TPAHCMOPT — MAPLLPYTHbIM ABTOOYC AO LLEHTPA CepuKa & AHTOAMM (BPEMS OMPEAEAIETCS
MYHULMMOAAUTETOM)
2-  Takcwu - 24 4yaca /HAMPOTUB OTEAS
3- YaCTHbIM TPAHCMOPT OTEAS
4-  ApeHAQ aBTOMOBMAS (odoucC rent a car HOXOAMTCS B OTEAE)

NASX

MASK

HYaCTHbIM

3ACQHMA AOC MASXKA

PaccrogHme ot OCHOBHOTO

150 m

CTpyKTYpa NASKa MecH4aHO-TaAEeYHbIM, LLUMPUHA NADKA 50 M, aamHa 300 m

BecnAaTHble yCAyrm * LLIe3AOHTU, HABECHI, MASXKHbIE MOAOTEHLLA, MUPC, 30HA +16 (AAS B3POCAbIX)

** B Te4eHMe 3MMHero nepuoad MHAPACTPYKTYPA NASKA PYHKLUOHUPYET B 3ABUCMMOCTHU OT
NOroAHbIX YCAOBUI
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ALVA DONNA KOHLEMLNA

EXCLUSIVE HOTEL BELEK 3MMA 2019/20

OCHALULEHUE HOMEPOB
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Standard Room 254 27 3 v v |3 v
Deluxe standard room 198 27-30 2+1 v v 4 v
Quadruple room main building | 57 30 3+1 v v v
Deluxe quadruple room 26 48 3+1 v v v
Family room 95 41 4 v v v
Deluxe family room 30 41 4 v v v
Family room bunk bed 21 41 3+2 v v v
Superior family room 12 50 4 v v v v
Junior suite 4 48 2 4 v v v v
Executive suite 6 60-77 2 v v 4 4
Royal suite 12 100-125 | 4 v v v v v
Pasha suite 4 66 4 v v v v 4
Sultan suite 3 81 4 v 4 4 4 v
Madonna suite 1 175 2 v v v v
Presidental suite 1 180 4 4 v v v
Bcero 724 7
** 3aaHue Deluxe 3aKpbITO B TEHEHUE 3UMHETO CE30HA
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Standard Room v | v v v v v v | v |V v VIV | v |V v v
Deluxe standard v vl v v viviv]iviiviviviv] v v
room
Quadruple room vilv v | v v viviv]i v ivlviviv] v v
main building
Deluxe quadruple | vl v vV vivivi v ivlviviv] v v
room
Family room v | v v v v v v | v |V v v | v
Deluxe fom||y room | v v v v v v v v v v v v v v v v
Family room bunk || v v v v viviv]i v ivlivivIiv] v v
bed
Superior family vl v v v v viviv]i v ivlivivIiv] v v
room
Junior suite v v v viviv] v v v iv|iv] v v v
Executive suite v v v v v |V IV |V v v v | v |V v v
Royo| suite v v v v v v | v |V v v v | v |V v v
Pasha suite v v v viviviviv| v | v iviv]|iv]| v v
Sultan suite v v v v v v |V IV v v v v | v |V v v
Madonna suite* v v vVi|iv | v |V v vV IV | v |V v v
Presidental suite v | v v v v v | v | v |V v v v | v |V v v | v
E MOAOHHQA CbIOT OCHALLLEH 3MOKCHMAHBIM MOAOM
E YaMHbIM HABOP BKAKOYAET B CeB05: IAEKTPOYAMHMK, PACTBOPMMbIM KOJDE, YO, TPABIHOM HYAM, Cyxoe

MOAOKO, CaXap
o MMHKM BAP NOMOAHAETCS EXEAHEBHO (OE€30AKOTOAbHBIE MPOXACANTEABHBIE HAMMUTKM, BOAQ, MMBO)
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STD room main building | 3 v v v 88 cm | 142cm | 30 m? 86 cm

Deluxe STD room ** 4 v v v v |88cm [142cm 2527 m? | v v 86 cm

** MpoAC>KA HOMEPOB AAS AKOAEN C OFPAHMYEHHBIMM GOU3MHECKMMM BOZMOXKHOCTAMM OCYLLLECTBAIETCSH TOABKO MO
3anpocy
** 3aaHue Deluxe 3aKpbITO B TeHEHME 3UMHETO CEe30HA

YBOPKA HOMEPOB

Y6opka HomepoBs : ExxeaHesHO
CMeHa NoAoTEHEL, : ExxeanesHO
CmeHa NoCTeAbHOTO BeAbs : 3 PA3d B HEAEAID
MonoAHeHWe HaBoPA TYAAETHbIX
_ ExxeaHesHO
NPUHAAAEXHOCTEM
BACCEWHDI
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3AKpbITbIM BACCenH 250 140 | v v v v v
AETCKUIA 30KPbIThIN BACCerH 25 35 v v v v v
BaccelH C BOAHbIMM TOPKAMM AAS B3POCAbIX 380 | 110 v v |5 v v v
OCHOBHOM OTKPbITbIM BacCenH 2850 | 140 v
BaccelH MUHUKAYDa 80 35 v v v
BaccelH C BOAHbIMM TOPKOMMU AAS AETEMN 85 70 v v
BaccelH ¢ MUMHEPOABHOM BOAOM 560 | 140 v
- - - - BACCEWMH 3AKPLIT B
v v 9
AeTCKuni 6ACCenH C MOPCKOM BOAOM HA MAsxke | 20 35 3UMHUM NEPVOA
OTKPbITbIN BACCENH AEAIOKC 1064 | 140 v v
AETCKUIM OTKPbIThIM BAcCemH AEAOKC 25 35 v v
3AKpbITbIM BACCeNH AEAIOKC 190 140 | v v v
AETCKMI 30KPbIThIN BACCEenH ASAOKC 25 35 v v v
* AQTbl NOAOTPEBA GACCENHOB ONPEAEASIOTCS PYKOBOACTBOM OTEAS
PA3BAEYEHUA & AHUMALLUA
BECIMAATHO
V' | AHEBHbIE MEPOMPUATMS v | TTHEBMOHMYECKAS BUHTOBKA
v’ | BeyepHue Loy NPOrpamMmbl & XMBAS MY3bIKA v | HOCTOABHBIN TEHHMC
v | AuckoTteka v | CTpeAbba 13 Ayka
v | TEHHUCHbBIM KOPT (TBEPAOE MOKPLITUE) v | AapT
v | TEHHUCTbIM MHBEHTAPD (PAKETKM, MSHM) v | PUTHEC LEHTP
v | BackeTboA v | BoaHOs a3pobumka

** B Te4eHMe 3MMHEero NnepuoAd NPOrpaMma AHUMALLMOHHbIX MEPONPUATUIA 30BUCUT OT MOTOAHbIX YCAOBUM
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MNAATHO

v | OcBelleHWe TEHHUCHOrO KOPTA & YPOKM TEHHUCA V' | BUABSPA

V' | BOYAMHT v | IrpoBble MALLMHBI

KOHLLEMLLUA AASl AETEWA & MAADILLENA

BECTMAATHO
V' | MUHU KAYG (4-12) & CNAAbHbIE KOMHATI v' | BACCEeMH C MOPCKOM BOAOM AAS AETEM HA MASKE (**)
v" | AHEBHOSI AETCKAS AHUMALLMSA v | KUHO & MYAbTCOMABMBI
v | OTKPbITAS UrPOBAS MAOLLLAAKA v | AMETUYECKMIM CTOA (OCHOBHOM PECTOPAH)
v | MMHU AMCKO NMEpPEeA BEYEHUMM LLIOY v | BAeHAEP (OCHOBHOM PECTOPAH)
V' | TIAOLLLOAKQ AASl PUCOBAHMS & MEPOMPUATHMN v | BblcOKME AETCKME CTYAbYMKM (OCHOBHOM PECTOPAH)
OTkpbIThIM BACCENH C 1 BOAHOM TOPKOM AAS .
v P o x P v | MUKPOBOAHOBAS MeYb (OCHOBHOM PECTOPAH)
MOABILLEN (MMHK KAYD) (**)
OTKpPbITbIM BACCENH C 3 BOAHBIMM TOPKAMM AAS .
v bl A P A v | MIOACTOBKG AAS BAOHHOWM
aeten (**)
v | 3aKpbIThIM BaccenH v | AETCKQOSs KPOBATb-MAHEX, AETCKME TOPLLIKM

** OTKpbITbie AeTCKMEe 6GacceiiHbl 3aKpbITbl B 3MMHUU NEPUOA

MAATHO
V' | YCAYTU HSHM v | AeTckas KoAscka
v v | IrpoBble MALLMHI
KOH®EPEHLL-3AAbI
o
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TURKA 16,2 27,28 3.6 442 600 330 600 250 150 v
*TURKA 1 8,7 16,2 3,6 145 200 110 200 * 50 v
*TURKA 2 9,56 16,2 3,6 155 200 110 200 * 50 v
*TURKA 3 8,76 16,2 3,6 142 200 110 200 * 50 v
TURKA 4 5.8 10 2,8 58 40 30 * * 20 v
FESTIVAL 8.1 20 2.8 162 160 120 140 70 50 v
KMHOTEATP 54 Pax v
ok Bce KoHdoepeHL-3aAbl 6€3 KOAOHH U MMELOT doome.

E BbicoTa notoAka 3aAa Turka Bapbmpyetcsa mexay 3,20 m - 3,60 m
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KOHLLEMNLMUA MUTAHUA & HAMUTKOB
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OCHOBHbIE PECTOPAHbBI_BMECTMUMOCTb 1890 4eA.
3aBTPAK v v v |7 (L:UTZ?\ACKMM 07:00-10:00 | MHTEPHALMOHAABHAS
* -
Panoramarestaurant | g v | v v |7 | Wseackun 12:30-14:30 | MIHTEPHOUMOHAABHOS
1100 yen. CTOA
YoKMH v v v |7 (L:LTlZiACKMM 18:30-21:00 | MHTEPHALMOHAAbHAOS
Ho3aHmi v v v |7 Hseackun 10:00-12:00 | MHTEPHALMOHOALHAOS
30BTPAK CTOA
LLiBeackmi
v v v -00-17:
* Bistro restaurant Snack, 3akyckm 7 cTon 15:00-17:30 | MIHTEPHALMOHAALHAS
140 YeA. -
HoyHble 3akyckm | v v 7 tUTE'j\ACKMM 21:30-03:00 | MIHTEPHALIMOHAABHAOS

* Deluxe restaurant
600 YeA.

3AKPbIT B 3IMHUI MEPMOA
* Kids restaurant

50 yea.

PECTOPAHbI A'LA CARTE_BMECTMMOCTb 160 yea_ NMAATHO

Italian restaurant 30 pax 4 6 A'la carte 18:30-21:00 | MTAABAHCKAS KyXHS

Fish restaurant 30 pax v 6 A'la carte 18:30-21:00 | PoiBHOE MEHIO

French restaurant

Steak House restaurant

. 3AKPbIT B 3UMHUI MEPMOA
Asian restaurant

Teppanyaki restaurant
SNACK PECTOPAHbI_BMECTUMOCTb 430 4eA.
A'la Turca snack
Arena snack 3AKPBIT B 3MMHUM MEPUOA
Beach snack

E MNMocelwleHne a'la cartfe peCTopaHOB OCYLLLIECTBASETCS MO MPEABAPUTEABHOM PE3EPBALMM & PE3ePBALLMS
MAQTHQAS. Pe3epBaums MPOBOAMTCS OTAEAOM MO paboTe C roctamm. CToumocTs Italian n Fish a'la carte 8
EUR c yeaoBeka.

oE MNocelleHne OCHOBHOIO PECTOPCAHA B MASXKHOM OAEXAE & MASKHOM OOYBM HEMPUEMAEMO.
ok [MoeAyCMOTPEH APECC-KOA HA YXKMH.
E CBeXXeBbPKATbIM ANEAbCHMHOBbIM COK B OCHOBHOM PECTOPAHE BO BPEMS 3ABTPAKA BECMAATHO.

oE CepBUC eAbl U HAMUTKOB B HOMEP (room service) KPYrAOCYTOYHO & MAQTHO.
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Cinna bar v 7 24 yaca OCHOBHOE 3AQHME
Bella pool bar v 7 10:00-16:00 | FAGBHbIM OTKPbIThIM BACCeMH
Double day disco bar v 7 23:00-02:00 | OcHOBHOE 3AQHME
Deluxe lobby bar 3aaHne Deluxe
Festival bar OCHOBHOE 3A0HME
Deluxe pool bar OT1KpbIThIM BaccemH Deluxe
Arena bar 3AKPbBIT B 3UUMHMI MEPUMOA Alva apeHa
Beach bar MAsK
Pier Bar MAsK
Deluxe patisserie 3aaHue Deluxe

ok MecTHble & HEKOTOPbLIE MMMOPTHBLIE AAKOTOAbHbIE & ©€30AKOrOAbHbIE HAMUTKM BKAIOYEHbI B KOHLLEMLLMIO

MapKM OAKOTOABHBIX & BE3QAKOTOAbHbBIX HOMUTKOB OMPEAEASIOTCH PYKOBOACTBOM OTEAS

AAKOTOAbHBIE HAMUTKM [TPEMMYM KAQCCA HE BXOAAT B KOHLLEMLLMIO

CepBUC AAKOTOAbHbIX & BE30AKOTOAbHBIX HOMMUTKOB B OYThIAKOX MPEAOCTABAIETCS MACTHO

ok B nepuoa HoBoroaHux npasaHukos ¢ 27.12.2019. no 07.01.2020 6yAeT A€MCTBOBATb KOHL,ENLUSA YAbTPA
Bce BkAtoyeHo.

*k
*k

*k

KOHLLENLLUA AA OCOBbIX AAT

KOHLLEMNUNA AAG MOAOAOXEHOB
v' | LiBeTbl B HOMEP B AEHb 30E€3AQ v' | 3aBTpaK B HOMEP (0AMH Pa3)
v’ | YkpalueHme HOMEPA B AEHb 30e3AC v | UrpucToe BUHO & QOPYKTbl B HOMEP B AEHb 30€3A0
v | Pesepsaums a'la carte pectopaHa v' | Ocobble ckmakM B SPA LLeHTpe
v | HaBop TyaAETHbIX MPUHAAAEXHOCTEM VIP kKaacca v | NO3APTBUTEABHAS OTKPbITK

ok AGHHbIM MOKET YCAYT MPEAOCTABAIETCS BECMAATHO MAPAM MOAOAOXKEHOB, AQTA 30E€3A0 B OTEAb KOTOPbIX

He no3aHee 45 AHel CO AHS BPAKOCOYETAHMS.

Pesepsaumg a’'la carte pecTopaHa AEUCTBUTEABHO AAS OAHOTO PECTOPAHA & OAMH PA3. AAS PE3EPBALLMMU
NPeAOCTaBASETCS Ha BbIGOP Italian mam Fish a'la carte pectopaHbl. [PeABAPUTEABHAS PE3EePBALMS
NMPOBOAMTCH B OTAEAE MO PABOTE C rOCTAMM MOCAE 3AE€3AA.

30BTPOK B HOMEP MPEAOCTOBAIETCS OAMH P03 MO 30MpPOoCy & MPEABAPUTEABHOM PE3EPBALMM.
MpeABAPUTEABHAOS PE3EPBALMS MPOBOAMTCS B OTAEAE MO PABOTE C rOCTIMM MOCAE 30E3AJ.

*x

*x

KOHLEMUMA HA TOAOBLLNHY CBAABBbI

v Mrpmctoe BUHO & dPPYKTbl B HOMEP B AEHD v

Pesepsaums a'la carte pectopaHa
rOAOBLLMHbBI CBAABDBI peaL. P P

v | TIO3APABUTEABHAS OTKPbLITKA v' | Ocobble ckuakm B SPA LleHTpe

o ACHHbIN NMAKET YCAYT MPEAOCTABASETCS OECTMAATHO MNAPCM, AQTA TOAOBLLMHBI CBAABOBI KOTOPbIX MONAAQET

HO NEPUOA NPOXKMBAHMS B OTEAE.

Pesepsauma a’la carte pectopaHa AENCTBUTEABHA AAS OAHOTO PECTOPAHA & OAMH PAa3. AAd pe3epBaLLmmM
NPeAOCTaBASETCS Ha BbiGOp Italian mam Fish a'la carte pectopaHbl. [PeABAPUTEABHAS PE3EePBALMS
NMPOBOAMTCH B OTAEAE MO PABOTE C rOCTAIMM MOCAE 30e3A0.

*x
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KOHLEMUNA B AEHb POXAEHNA

v | TIO3APABUTEABHAS OTKPbLITKA v | CUMBOAMYECKMIM TOPTUK

o AQHHbIM NAKET YCAYT MPEAOCTABASIETCS BECMAATHO FOCTIM, AEHb POXAEHMI KOTOPbIX MOMAACET HO NMEPUOA
MPOXMBAHUS B OTEAE.

APYTUE YCAYTU & OCHOBHAf UHPOPMALLUA

BECIMNAATHO
~ | TMTAHKE 1 HAMUTKK, KOTOPbIE BKAIOYEHbI B v - .
. Wi-Fi / HO OCHOBHOM TEPPUTOPUM U B HOMEPAX
KOHLLenumio Bcé Brkato4eHO
v | CayHa, Typeukas 6aHs v | BubAmoTeKa
v | TIapKOBOYHbIE MECTA v | PutHec ueHTp (+ 16)
NAATHO
| MnTaHKWE 1 HAMKUTKK, KOTOPbIE HE BKAIOYEHDI B v~ | VIP NOBUABOHBI HO MASKE
KOHLLeNuUMIo BCé BKAIOYEHO (! TIOBMABOHbBI 3GKPbITbI B 3MMHMIM MEPUOA)
v | Pesepsaums a'la carte pectopaHos V' | MarasmHbl
v' | BC€& BMAbI MACCOXA v | MNapukmaxep
v | LeHTp KpacoThl v | ADEHAO ABTOMOBMAS
v | MpayeyHas v | IHTepHeT kadpe
v | CepBUC eabl M HOMUTKOB B HOMEP (room service) v | TenedpoH
v | Bpau v | Pakc
v | PoTorpadp v | OBMEH BAAIOTHI
OCHOBHAA MHPOPMALIMA
OtaeA No paboTe C roCTaImm paboTaeT KOXKAbIM
~ | Bpems 3aesaa B oteab 14:00 _ BpeMS BbIE3AT U3 ~ | AeHb 08:00 - 24:00 (HOXOAMTCS HO HMXKHEM DTAXKE).
oteas 12:00 Mpamas 6eCnAaTHAA AMHMUS AAR 3BOHKOB M3
Homepa : 3013, 3014, 3015
PaHHMIM 30€e3A & MO3AHWM BbIE3A - 3TO MACTHbIE 30Ee3XAIOLLLMX TOCTEM BCTPEYAIOT B AOODOU OTeAs
v | yCAYH, KOTOPbIE MPEAOCTABASIOTCS TOABKO MPM v | (AOCTyMHblE A3bIKM OBLLLEHMS TypELIKUMA,
HOAMYMU CBODOAHBIX HOMEPOB OHFAMMUCKMM, PYCCKUMM, HEMELLKMM)
MNpr 3ae3ae CepPBUC YroLLLEHMIN B AOBDM KOXKABIN
v CepBUC AAKOTOAS HE MPEAOCTABAIETCH AMLLOM, HE ~ | AeHb 09:00 - 18:00 (TypeLukme CAOAOCTH,
AOCTUILLIMM 18-TK A€T. KOHJDETbI, MMHM KEKCbI, UTPUCTOE BUHO, COK MAM
AMAMOHCA)
- MHBAAMAHOE KPECAO AOCTYIMHO HA pecernLleHe
v | LLeHHble BeLLM MPOCUM XPAHUTL B cendoe v A P Aocty Hap
OTEAS AAS HEOTAOXHbIX CUTYALLMM.

PYKOBOACTBO OTEAfl OCTABASET 3A COBON NPABO BHOCUTb AIOBbIE U3MEHEHUS B YCAYIU U
MEPOMNPUATUA, OBO3HAYHEHHbIE B KOHLLEMNLUUU, A TAKXE OTMEHUTb UX B COOTBETCTBUU C
CE3OHOM, NOTOAHbIMU YCAOBUAMMU, 3ANOAHAEMOCTbLIO OTEAS, TPOCbBAMU FTOCTEW U PA3HbIMU
POPC-MAXOPHbIMAU OBCTOATEABCTBAMMU BE3 MPEABAPUTEAbDHOTO YBEAOMAEHUA



