
  
  

 

 

 

 

Welcome to SUNRISE Crystal Bay Resort -Grand Select- 
Seek out an outstanding experience and an unforgettable vacation where luxury resides. Visit 
Crystal Bay Resort and relax amidst its exquisite modern architecture with its choice of refined 
material. Nestled directly at a sandy beach with a private lagoon of the Red Sea, the 5-star deluxe 
resort comes with a wonderful garden surrounding.  
Located 19km (20 min) to Hurghada Centre and 15km (16 min) to Hurghada International Airport, 
the resort features a distinctive location. 

 
Hotel Facilities 

• Free Wi-Fi throughout 
the Resort 

• 24-hours Front Desk 

• Express Check-In/Out 

• Multilingual Staff 

• Concierge Service  

• Guest Service Centre 

• Luggage Room 

• Taxi/Limousine 
Service 

• Parking 

• Laundry & Valet 
Service 

• Business Centre 

• ATM Machine (with 
exchange possibility) 

• 24-hours On-call 
Doctor  

• Beauty Salon/Barber 
Shop 

• Gift/Souvenir & 
Jewellery Shops 

• Elevator (in Main 
Building

 

Meetings & Events 
SUNRISE Crystal Bay Resort offers several venues for your event. We are prepared to host your 
meeting, conference, wedding or any other type of event at our open beach side, poolside and 
garden spaces.  
We also have well-equipped conference rooms at our neighboring Sister Resorts SUNRISE Garden 
Beach Resort and SENTIDO Mamlouk Palace Resort, with a screen, a wireless microphone, TV, 
computer, overhead projector and a flip chart which is tailored to your event’s requirements. 
 

Name Size (m2) Banquet Style U-Shape Style Theatre Style 

Zomoroda 125 50 Seats 25 Seats 100 Seats 

El Salamlik 225 60 Seats 35 Seats 150 Seats 

Garden Beach Conference 366 80 Seats 30 Seats 220 Seats 

 

Address: Km 17 Safaga Road, P.O. Box 385, Hurghada, Red Sea, Egypt  
Telephone: +20 65 346 0020 
Hotline: +(202) 16032 
Fax: +20 65 346 0025 
Resort’s Email: info.cbh@sunrise-resorts.com 
Reservation Email: reservation.cb@sunrise-resorts.com 

Hotel Manager: Ahmed Abdel Aziz    
Hotel Manager’s Email: Ahmed.aziz@sunrise-resorts.com 

mailto:info.cbh@sunrise-resorts.com
mailto:reservation.cb@sunrise-resorts.com


  

Room & Bed Capacity  
 

Room Type 
No. 

Rooms 
Description 

Size (m2) 

Superior Room 
 (Partial Sea-/Pool-

/Garden View) 
116 

Bedroom with King Size Bed or Twin Beds, Seating 
Area, Wardrobe, Bathroom with Shower, Balcony 
(Only Top Floor) 

35 

Deluxe Room 
(Sea-/Partial Sea-/ 
Pool/Garden View) 

127 
Bedroom with King Size Bed or Twin Beds, Wardrobe, 
Seating Area, Bathroom with Shower, Terrace/Balcony 

42 

Deluxe Swim-Up Room 
(Pool View) 

8 
Bedroom with Queen Size bed or Twin Beds, Seating 
Area, Wardrobe, Bathroom with Shower, Terrace, 
Swimming Pool. 

50 

Junior Suite 
(Sea View) 

32 
Bedroom with King Size Bed, Living Room with Sofa 
Bed, Wardrobe/Dressing Room, Bathroom with 
Bathtub/Shower, Terrace/Balcony 

44 

Junior Swim-Up Suite 
(Sea View) 

2 

Bedroom with King Size Bed, Living Room with Sofa 
Bed, Wardrobe/Dressing Room, Bathroom with 
Bathtub/Shower, Terrace with access to a shared 
Swimming Pool  

44 

Junior Suite Beach 
Front  

(Sea View) 
16 

Bedroom with King Size Bed, Living Room with Sofa 
Bed, Wardrobe/Dressing Room, Bathroom with 
Bathtub/Shower, Terrace with access to a private 
Garden  

44 

Family Suite 
(Partial Sea View) 

26 
Bedroom with Queen Size Bed, Living Room with two 
Sofa Beds, Bathroom with Shower, Wardrobe, Balcony 

44 

Family Swim-Up Suite  
(Partial Sea View/ Pool 

View) 
11 

Bedroom with Kind Size Bed, Living Room with two 
Sofa Beds, Bathroom with Shower, Wardrobe, 
Terrace, Kids and Adults Swimming Pool. 

54 

Executive Jacuzzi 
Suite 

(Sea View) 
2 

Bedroom with King Size Bed, Bathroom with 
Bathtub/Shower, Dressing Room, Living Room, 
Balcony with Jacuzzi  

90 

Crystal Jacuzzi Suite 
(Sea View) 

2 
2 Bedrooms: One with King Size Bed & One with Twin 
Beds, 2 Bathrooms with Bathtub/Shower,2 Dressing 
Rooms, Living Room, Balcony with Jacuzzi 

120 

Pool Suite 
(Sea View) 

8 

2 Bedrooms: One with King Size Bed & One with Twin 
Beds, 2 Bathrooms with Bathtub/Shower, Wardrobe, 
Dressing Room, 1 Living Area with Terrace, Swimming 
Pool 

95 

Jacuzzi Suite 
(Sea View) 

9 

2 Bedrooms with Balcony: One with King Size Bed & 
One with Twin Beds, 2 Bathrooms with 
Bathtub/Shower, Wardrobe, Dressing Room, 1 Living 
Room without Balcony, Jacuzzi at Roof Top 

100 

Royal Suite 
(Partial Sea View/ Pool 

View) 
3 

2 Bedrooms: One with King Size Bed & One with Twin 
Beds, 2 Bathrooms with Bathtub/Shower, 2 Dressing 
Rooms, Living Area, Terrace, Kids and Adults 
Swimming Pool 

123 



  

Special Needs Room 
(Garden View) 

2 

Bedroom with King Size Bed/Twin Beds connected to 
another Superior Room (with Twin Beds) with an 
interconnected door, on the ground floor, specially 
adapted Bathroom with Shower, Terrace with ramp 

42 

Total  364   
 
 

Room View 

Room View 

 

Sea View 
Pool & 

Partial Sea 

View 

Partial Sea 

View 

 

Pool View 
Garden 

View 

 Superior Room -  39 28 49 

Deluxe Room 6 10 47 62 2 

Deluxe Swim-Up  - - - 8 - 

Junior Suite 32 - - - - 

Junior Swim-Up Suite 2 - - - - 

Junior Suite Beach Front 16 - - - - 

Family Suite - 26 - - - 

Family Swim-Up Suite  - - - 11 - 

Executive Suite 2 - - - - 

Crystal Suite  2 - - - - 

Pool Suite  8 - - -  

Jacuzzi Suite 9 - - - - 

Royal Suite 2 - - 1 - 

Special Needs Room - - - - 2 

 

Room Facilities 
 

• SAT HD/LED TV 

• Wi-Fi (free of charge) 

• Telephone 

• Safe Box (Laptop 
Size) 

• Luggage Rack  

• Air Conditioning 

• Mini-Bar 

• Coffee & Tea-Making 
Facilities 

• Hairdryer & 
Magnifying Mirror 

• Bathrobe & Slippers 

• Aurora Senses 
Bathroom Amenities 

• Scale  

• In-Room Dining 
Services (chargeable) 

• Iron & Ironing Board 
(upon request) 

• Adapters & Plugs 
(upon request)  

• Bathroom with 
Shower/Bathtub 

• Balcony or Terrace 

• Connected Rooms 
available 

• Smoking & Non-
Smoking Rooms 
availabl

 
 



  

* Chargeable 

 
Snacks  

Name 
Seating 

Capacity 

Opening Hours 

(Summer) 

Opening Hours 

(Winter) 

Yades Restaurant 206 Outdoors 12:00 – 17:00 12:00 – 17:00 

Thea’s Coffee Shop 45 Outdoors 11:00 – 18:00  11:00 – 18:00  

The Gallery  

(Midnight Snacks) 

258 Indoors 

192 Outdoors 
22:30 – 01:00 22:30 – 01:00 

 
Bars 

Name 
Seating 
Capacity 

Opening Hours 
(Summer) 

Opening Hours 
(Winter) 

Avenue Lobby Bar 
117 Indoors 
86 Outdoors 

24-hours  24-hours  

Illusion Pub  40 Indoors 23:00 – 02:00 23:00 – 02:00 
Cocktail Bar & Lounge* 29 Indoors 12:00 – 00:00 12:00 – 00:00 
Champion Sports Bar 39 Indoors 12:00 – 00:00 12:00 – 00:00 
Alf Lela Shisha Café* 60 Indoors 12:00 – 00:00 12:00 – 00:00 

Sunrise Pool Bar 58 Outdoors 10:00 – 18:00 10:00 – 17:00 

Yades Restaurant 206 Outdoors 10:00 – 18:00 10:00 – 17:00 
Oasis Beach Bar*** 132 Outdoors 10:00 – 18:00 10:00 – 17:00 

Posh Club Lounge** 
6 Indoors 

24 Outdoors 
07:00 – 23:00 07:00 – 23:00 

*Chargeable 
** For Posh Club Members only 
*** Age: +16 

 
 

Restaurants 
 

   

Name Seating Capacity Opening Hours Type of Serving 

The Gallery  
Restaurant 

258 Indoors 
192 Outdoors 

    07:00 – 10:30 
12:30 – 14:30 
18:30 – 22:00 
22:30 – 01:00 

Open Buffet 
International Cuisine 

Elia  
Restaurant  

65 Indoors  
24 Outdoors  

18:30 – 22:00 
À la Carte 

Mediterranean Cuisine 
Manohar 

Restaurant 
64 Indoors 

22 Outdoors  
18:30 – 22:00 

À la Carte 
Indian Cuisine 

Dalila 
Restaurant 

           46 Outdoors    18:30 – 22:00 
À la Carte 

Egyptian Cuisine  
Felucca* 

Restaurant  
36 Indoors 

32 Outdoors  
18:30 – 22:00 

À la Carte 
Seafood Cuisine  

Mangal 
Restaurant 

60 Outdoors 18:30 – 22:00 
À la Carte 

Turkish BBQ Cuisine 
  

Yades  
Restaurant  

104 Indoors  
96 Outdoors  

08:00 – 11:00 
18:30 – 22:00  

À la Carte 
Greek Cuisine  



  

Pools & Beach 

 
Depth (cm) 

Size (m2) Sun Loungers 
Minimum Maximum 

Pool 1  
(Heated in Winter) 

120 160 1750 

250  
Pool 2 120 180 800 

Kids Pool 
(Heated in Winter) 

 60   60 140 

Jacuzzi Pool    80   80 60 
Beach (length)   452m 300 

 
 

Spa & Wellness  

Spa 

Opening Hours: 09:00 – 20:00  
Sauna, Steam Bath (free of charge), Jacuzzi, Massage & 
Treatment Rooms (chargeable) 
Age: (+16) 

Gym 
Opening Hours: 07:00 – 19:00 (free of charge) 
Age: (+16) 

Beauty Salon 
Opening Hours: 09:00 – 17:00 
Large variety of Treatments such as Manicures, Pedicures, 
Facial Treatment & Hair Styling 

 
Kids Club 
  

Name: Kids Planet 

Opening Hours: 
Opened 7 days according to schedule 
09:00 – 22:00 

Languages English, German, Russian & French  

Age: 3 – 12 years 
SUNRISE Kids Planet is led by Professional Caretakers. 
 
 
We set up a Kids Club with several programs including: 

• Kids Swimming Pool 

• Kids Playground 

• Kids Food Corner 

• Sports Activities 

• Arts and Crafts 

• Painting and Cooking 

• Daily Educational, 
Entertaining Sports & 
Activities 

• Mini-Disco 

• Movie Nights 

• Baby-Sitting Service 
available 
(chargeable)

 
      
 
 
 
 
 
 



  

Evening Entertainment 
• Live Music 

• Daily Evening Animation Shows 

• Amphitheatre  

• Illusion Pub with Resident DJ 

 
Water Activities 
• Aqua Aerobics 

• Swimming 
Competitions 

• Olympic Games 

• Water Polo 

• Complimentary 
Introduction Trial Dive 
in the Lagoon 

Extra Charge: 

• International Diving 
Centre  

• Banana Boat, Crazy 
Eight & Donuts  

• Aqua Centre  

• Sailing  

• Kayaking  

• Paddling  

• Windsurfing  

• Parasailing  

• Snorkelling  

• Boat Trips: Yachts 
and Glass Boats 

• Scuba Diving

 
 
Sports Activities 
• Grass Football Court 

(5x5) (with 
International 
Dimensions) 

• 2 Acrylic Tennis 
Courts (Flood Light 
free of charge) 

• Table Tennis 

• Darts 

• Croquet 

• Boccia/French Ball 

• Aerobics  

• Body & Soul Sports: 
-Yoga 

-Tai Chi 
-Sunset Meditation 

• International 
Animation Team with 
daily Programs 

• Billiard Room (+12) 

 

 
Extra Charge: 

• Archery at Garden Beach Resort  
 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Posh Club Services & Privileges (valid for Posh Club Guests) 
• Limousine Transfer from and to the Airport 

• Express Check-In and Check-Out 

• Concierge Service 24-hours 

• Daily Free Electronic Newspaper  

• SAT LED TV with DVD Player in the Room 

• Royal Breakfast with Sparkling Wine, Cheese Selection and Smoked Salmon (at the lounge). 
Lounge open (from 07:00 – 10:30) 

• Continental Breakfast with 3 kinds of seasonal fresh Fruit Juices 

• Posh Club Bar Service (alcoholic and non-alcoholic Beverages), (Winter: 10:00 – 18:00, 
Summer: 10:00 – 17:00), including one hour “Sparkling Wine Moment”  

• Posh Club Lounge Snacks such as fresh Pastries, baked Goods, Mini Sandwiches & Fruits 
(Winter: 10:00 – 17:00, Summer: 10:00 – 18:00) 

• One Private Cabana at the Beach (free of charge), according to availability; 50% Discount on 
further Reservations 

• Tailored Program from our Fitness Instructor  

• Special Credit Vouchers for Spa, Beauty Centre & Laundry Services 

• Special Discount for Felucca Restaurant  

• Pillow Menu 
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