
  

ООО «Северный Ветер» Адрес места нахождения: 141402, Московская область, г. Химки, ул. Ленинградская, стр. 25, кабинет 27. 28. 
Адрес для корреспонденции: 141402, Московская обл., г. Химки, Московская ул., дом 18, а/я № 564. 
Фактический адрес: 141402, Московская обл., г. Химки, ул. Ленинградская, стр. 25, «Mebe One Khimki Plaza». 
ОКПО 85624209, ОГРН 1087746305250, ИНН/ КПП 7733646084/ 997650001. 

 
 
 

nws@nordwindairlines.ru 
www.nordwindairlines.ru 

LLC «NORD WIND» Legal address: Leningradskaya str., building 25, office 27. 28, Moscow region, Khimki city, 141402, Russia. 
Correspondence address: P/O box 564, Moskovskaya str., 18, Khimki, Moscow region, 141402, Russia. 
Courier address: Business center «Mebe One Khimki Plaza», Leningradskaya str. 25, Khimki, Moscow region, 
141402, Russia. 

Tel.   +7 (495) 730 43 30 
Fax   +7 (495) 730 25 93 

 

 

 

                                                                               For the Agents of LLC «Nord Wind» 

 

 

We inform you that in accordance with the new provisions of IATA RESO 830d, which 

regulates the booking procedure for IATA accredited agents, it is necessary to enter in 

the PNR the customer’s contact information (mobile phone number and / or email 

address) in order to promptly inform passengers in case of flight cancellation or schedule 

changes.  

Passenger contact information must be entered via the CTC SSR format: 

 SSR CTCE (for email address)  

 SSR CTCM (for mobile telephone number)  
 SSR CTCR (for Restricted if a passenger does not wish to receive any 

notifications)  
 

In case of refusal to provide contact information, it is necessary to inform the passenger 

that he may not receive information regarding the cancellation of the flight, changes, 

delays, and enter the relevant information into the PNR through the CTCR SSR. 

 

Agent contact information still needs to be entered in the PNR, regardless of whether the 

passenger details are provided or not. 

 

 

 

This information is published on the airline's website at: 

https://nordwindairlines.ru/ru/agent 

 

 

 

 

Thank you for your cooperation! 

 

 

 
 

https://nordwindairlines.ru/ru/agent

