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Kak 6peHa Gloria Hotels & Resorts, Mbl y»xe Ha npoTsa»keHumn 23 AeT C PaAOCTbiO
npeaAaraem BaM KayeCTBEHHbIN, 6e30MacHbIn U KOMGOPTHbLIN OTABIX U MO Npasy
rOPANMCA 3TOW NPUBUAETNEN.

Mbl, Tak»e Kak 1 Bbl, CO BCEV CEPbE3HOCTbIO OTHOCUMCH K Npobaeme
NaHAEMUN N ee MOCAEACTBMAM, KOTOPbIE 3aTPOHYAM BeCb Mup. W

NO3TOMY B 3TO HEMPOCTOE AAA BCEX BPEMA Mbl C OCOObLIM BHMMaHMEM U - :
LLLENEeTUABHOCTBIO OTHOCUMMCA K 3A0POBbIO HaLLWX FOCTEN U COTPYAHWKOB.

Mbl XOTWM 3aBEepPUTb BaC B TOM, YTO YCAYTM B 3TOT NEPUOA
NPeAOCTaBAAIOTCA C COBAOAEHMEM BCEX MPaBUA U TpeboBaHNN
cepTudMKaLmn, BBeAEHHbIX BceMunpHoi opraHnsaumven
3apaBooxpaHeHna, MUHMCTepCTBa 3APaBOOXPaHEHNA 1
MuHUCTepCTBa KYAbTYPbI U Typr3Ma TypLMM Ha MEXKAYHAPOAHOM 1
HaLOHaAbHOM YPOBHe.

Hu>ke Mbl boaee NOAPOOHO OnurcbiBaEM Mepbl U YCAYTH,
NPUMEHEHHbIE B 0BAACTUN 3APaBOOXPAHEHMA, CAHUTaPUK 1
TMIMeHbl, 1 OPUEHTUPOBaHHbIE Ha obecnedeHne 6e3onacHoro
" KOMPOPTHOrO OTAbIXa Noa 6peHaom Gloria, no KoTopoMy Bbl
COCKYHYMAUCB.

B camoe 6am>Kaiee BpeMs Mbl C HETEPMNEHME XKAEM BCTPEUN
c Bamu B Gloria.
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3AE3A B OTEAb M BCTPEYA TOCTEN

Ha Bxoae B 0TeAb Npu NOMOLLN TENAOBMU3NOHHOWN KaMepbl M3MepAeTcA
TeMnepartypa TeAa y Ka*KAOro rocta.

MpeaBapuTeAbHyto pernctpaumto (pre check-in) MoxxHo odopmuTb Ges
0CObbIX 3aTPYAHEHWI MPOWAA MO CCbIAKE, KOTOpasA ByAeT OTnpaBAeHa BaM A0
NPUOBLITNA B OTEAb Ha SAEKTPOHHYIO MOYTY.

Bo BpeMsa 3ae3aa B oTeAb Ball Haraxk noasepraetcsa Ae3nHGeKummn, nocae
4yero AOCTaBAAETCA B Ball HOMep. DTa NpoLeAypa BbIMOAHAETCA HaLLIMMK
COTPYAHWKAMM B OAHOPA30BbIX Mackax 1 nepyaTkax.

KapTouka-KkAlO4 OT HOMepa BblAAETCA BaM MocAe Ae3nHbeKLumn B

cneynanbHOM 4exAe.

MNpwn 3ae3ae B OTeAb 3aMOAHAETCA HEOOAbLLIAA aHKeTa C YKaszaHMeM
CBEAEHUI O COCTOAHNMN 3A0POBbA U HEABBHMX NMOE3AKAX
COMPOBOXAAIOLLMX BaC AWLL U BAC AUYHO.

Bo Bpems peructpauuu (check-in) Bbl 6yaete nponHpopmMmpoBaHs
O Npoueaypax 1 Mepax , TPUHNMaEMbIX B HalleM OTeAe B Nepuro,
naHAeMnn.

Homepa ard BHOBb NPUBLIBLLVX FOCTEN MPEAOCTaBAAIOTCA He
MeHee, YeM Yepes 12 yacoB MocAe Bble3pa NMPEAbIAYLLErO rocTA,
1 TOABKO MOCAE NPOBEAEHNA YOOPKU 1 Ae3nHbEKLNN.

Bo BpeMaA Bble3pa Bbl MOXKeTe 03HaKOMUTHCA CO CHETOM
PacxoAOB B OTEAE B SAEKTPOHHOM BUAE, @ TaK»Ke NPOn3BeCcTun
onAaTy KapTon 6eCKOHTaKTHbIM CMOCOBOM.
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3OHbI OBLLIEIO NOAB3OBAHNA

+ 30Hbl 06LLETO MOAB30OBaHMA N MOPAAOK PaCCTaHOBKM MPEAMETOB Ha
NX TEPPUTOPUM MOATOTOBAEHbI C Y4ETOM MPOBEAEHMA Ae3UHbEKLMU 1
COBAIOAEHUA COLMAABHOM AUCTAHLUN.

v [lpaBurAa 1 NOPAAOK MOAb30BAHMA OBLLECTBEHHbIMW 30HaMU NMPEACTaBAEHbI
FOCTAM AAA O3HAKOMAEHUA B BUAE FPaduyecKnx yKasateaen,
npeAynpexAatoWwmx U MHGOPMALIMOHHBIX HAATUCEN.

v/ Bce noBepxHOCTM NpeaMeTOB MHTepPbepa N 0bopys0BaHME B OTEAE
NMOABEPraloTCA PEryAapHOM A€3MHPEKLMM, BBIMOAHAEMOM HaLWMMU
COTPYAHMKaMW.

v ABepw 1 KpaHbl CaHy3A0B B OOLLECTBEHHbIX YOOPHbIX OCHaLLLEHbI
aBTOMaTUYECKUMWN AATHMKAMWN U NPEeAHa3HayYeHbl AAA HECKOHTaKTHOro
NCMNOAb30BaHMA.

7/ OAHOBPEMEHHO AMGTOM MOTYT MOAB30BaTbCA TOABKO 2 YEeAOBEKa.
AaHHOe NpPaBUAO yKa3aHO Ha rpadpuyecKkmnx ykasaTeanx,
pa3MeLLEeHHbIX Nepes BXOAOM W BHYTPU AndTa.

7 KHonku andTa 1 BHYTpPEHHNE NOBEPXHOCTN KabUHbI PEryAapHO
Ae3nHuumpytoTca. Nepea BXOAOM B AUGT yCTaHOBAEHDI
Ae3nHOMUMpYIoLLLEe CPEACTBO AAA PYK M KpaTKas MHCTPYKLUMA
Mo ero MCNoAb30OBaHUIO.

v Ycayra AHEBHOTO nocelleHnsa oTend 6e3 NPoK1BaHNA He
npeaoCTaBAAeTCA.

7 Ae3anHdeKkuma Bo3ayxa B 30Hax 0b6LLEro NOAb3OBaHMUA
obecneymBaeTca NyTeM 030HUPOBaHUA N 06paboTKkom
c noMoLpto xonopHoro TymaHa (ULV annapar),
NMOA@BAaEMOrO B CUCTEMY KOHAMLMOHWPOBAHUA.

v TlonoTeHua, NpeaHa3HavYeHHble AAA MOAb30OBaHMNA
Ha Mope 1 B baccelHe, MPOXOAST AE3UHPEKLMIO B
npaqequVl Halwlero oteAd M TOAbKO NOCAe 3TOIro
NpPeAOCTaBAAOTCA FOCTAM.
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HOMEPA 1 BUAADI

7 B Ka)KAOM HOMepe HaxoAATCA OAHOPA3OBbie MACKUM U Ae3MHOULMPYIOLLne
CcpeACTBa B COOTBETCTBMM C KOAUHECTBOM MPOXMBAIOLLMX B HEM FOCTEMN.

v/ Bce pekopaTuvBHble MOKPbIBaAa Ha KPOBATAX M KPECAAX, AMBaHHbIE MOAYLLKN U
APyrve aeKkopaTuBHbIE MPeAMeTbl MHTepbepa ybpaHbl U3 HOMEpPOB.

v TloKpbITMA MArKON MebeAn 1 CTYyAbeB B HOMepax NMOCAE Bble3aa
Ka>KAOro rocTA OYMLLAIOTCA CNeLnaAbHbIMU CPEACTBaMMU U MPOXOAAT
COOTBETCTBYIOLLYIO AE3MHPEKLMIO.

7 JABepHble pyuKU, MOPYHHN N KHOMKKN ANPTA, K KOTOPBIM NPUKacatoTcA
rOCTW, PErYAAPHO AE3NHOULMPYIOTCA.

v Tepep 3ae3A0M HOBbIX FOCTEN BCE MOBEPXHOCTU U AETaAM MHTepbepa
HOMepa Ae3NHOULMPYIOTCA MPK MOMOLLM 030HATOPA.

7 Y6opkKa un pe3nHbeKLuma HOMEPOB BbIMOAHAETCS HaLLUUMU
COTPYAHWKAMM B OAHOPA30BbIX Mackax 1 nepyatkax. Kaxabln
COTPYAHUK MEHAET nepyaTtKku nepes ybopKon caeaytoLLero HomMepa.

7 TwaTteAbHyIo Ae3MHGEKLMIO MPOXOAAT BCE MPEAMEeTbl B HOMepPaXx,
K KOTOPbIM MpMKacatoTca rocTu: TenedoH, MyAbT OT TeAeBM30pa
M T.M.

v TlyAbTbl OT TEAEBN3OPA HAXOAATCA B CMeLMaAbHOM OAHOPa30BOM
NpPo3paYyHOM YexAe.

v MaTtepwnansbl, UCNoAb3yeMmble Npn YOOopKe 1 MbiTbe MOAOB B
HOMepe, ABAAIOTCA OAHOPA30BbIMMU.

7 [MocTeAbHble NPUVHAAAEMHOCTU (I'IpOCTbIHl/I, NMOAOAEAABHNKN,
NOAYLLUKN U HaBO/\O‘-IKl/I)Ae3MH¢VILI,Mpy}OTCFI nepea Ka*KAblM
HOBbIM 3a€3A0M.

7 DTaXkKu 1 KOPUAOPbI OTEAA PETYAAPHO MPOXOAAT
npoueaypy Ae3nHdekumnn npm nomolum annapata ULV.

7/ Habopbl Arf MPUroTOBAEHMA Yaa 1 Kope B HOMepax
NPEeAOCTaBAAIOTCA B OAHOPA30BbIX 3aKPbITbIX YNakoBKax
1 NpeAycMaTPUBatOT NCMOAb30OBaHNE KapTOHHbIX
OAHOPa30BbIX CTaKaHYNKOB.
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PECTOPAHbI 1 BAPDI

7 Wcnoab3oBaHme NpocTpaHCcTBa B pecTopaHax 1 bapax oTeAd opraHM3oBaHo B
COOTBETCTBUM C MPABUAOM COLIMAAbHOMN AMCTAHLMU U BMECTUTEABHOCTBIO.

v TMopaaOK paccTaHOBKM CTOAOB MPEeAYyCMaTPMBAET HaAUUYME MEXKAY HUMU
paccTtoaHuA He MeHee 1,5 M.

v B MecTax 0bCAy»KMBaHNA pecTopaHoB U BapoB MMEIOTCA yKa3aTeAn U
npeaynpexasatloLwas pasMeTka AAA CODAIOAEHWNA NPABUA COLMAaAbLHON
AVNCTaHLMN.

7/ Ha Bxoaax B pecTopaHbl 1 6apbl yCTaHOBAEHbI Ae3NHULMpPYIOLLMe
CPeACTBa AAA PYK C MHCTPYKLMAMM MO UX MPUMEHEHMIO.

+ CTonoBble NpUBOpPbI (BUAKKN, HOXKW, AOXKKU 1 AP.), MOAAIOTCSA B
cneynaAbHbIX MaKkeTaxX. CKaTepTl/I MOCAE CMeHDbI FOCTeVI 3aMEeHAKTCA
Ha HOBblE.

7 CTOAbI 1 CTYAbSl MOCAE KaXKAOTO MCMOAb30BaHMA MPOXOAAT
AesvHbekumio.

7/ BAatoaa v 3aKyCKK, MpeanaraemMble BaM B aCCOPTUMEHTE
«LLIBeACKOro cTtona» U pacrnoAO»KeHHbIE 38 CTEKAAHHOW
NeperopoAKoON, MOAAIOTCA COTPYAHMKaMK pecTopaHa B
COOTBETCTBMMW C BaLLMM BbIOOPOM.

v [lepcoHan pecTopaHoB 1 HapOB, a Tak»Ke COTPYAHUKM KyXHU
0bCAYXKMBaIOT rOCTen B Mackax, mepyaTkax v 3alMTHbIX
3KPpaHaX AAA AMLA, KOTOPbIe MOAAEXAT 3aMeHe Ha HOBble
MOCAE KaXA0ro obCcAyKMBaHumA.

V' PecTtopaHHble 1 bapHble MeHIO, B LIeAAX COBAIOAEHUA
TMIMeHbl, MOCTOAHHO AE3MHPULMPYIOTCA.

v OpeI.IJKI/I NOAAIOTCA B 3aKPbITbIX MakeTUKaxX NepCOHAAbHO
Ka*>XAOMY TOCTHO.

v/ Bce KyXxoHHble MHCTPYMEHTbI 1 060PYAOBaHNE AAA
0BCAYKMBAHNA FOCTEN AE3NHOULMPYIOTCA AO U
NMOCAE UX MCMOAb30BaHMA.
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EACCEWHbI 1 MAAMW

v Baaropapa 60AbLLION 3eAEHOM TEPPUTOPUMU, Ha KOTOPOM PACMOAOKEHa CeTb
oteneit Gloria, NASXK 1 30HbI Y HacCEMHOB NPOCTOPHbI, COOTBETCTBYIOT
TpeboBaHNAM COBAIOAEHWA COLUMAABHOM AUCTAHUMN U KOMOOPTHOIO OTAbIXa
rocrem.

v/ B cooTBETCTBUM C MPaBUAGMWN COLMAABHOM ANCTAHLMN PACCTOAHUE MEXAY
Lwe3AoHramm cocrtasaaet 1,5 m.

/" TIAA>KHble MOAOTEHLA NPEAOCTaBAAIOTCA FOCTAM MOCAE NMPOXOXKAEHNA
Ae3nHbeKLMM B MpayeyHon Hawero oTeAn 1 BblAQIOTCA rOCTAM
OTBETCTBEHHbIM COTPYAHUKOM.

v/ YexAbl ANBAHOB M NMOAYLLIEK B MaBUAbOHAX MOCAE KaXKAOMO
MCMOABb30BaHMA 3aMEHAIOTCA Ha HOBbIE U AE3NHPULIMPYIOTCA.
Tak»e AAA TOCTeN B NaBUAbOHAX YCTaHOBAEHbI A€3UHGULMpPYOLLMe
CpeACTBa AAA PYK.

7 OuucTka n pe3nHbeKLna bacceliHa NPOBOAATCA C COBAIOAEHNEM
HOPM 1 TpeboBaHUN.

v Bce LWe3AOHMM 1 AeXKaKM MOCAE KaXAOrO MCMOAb30OBaHMNA
NPOXOAAT A€3NHbEKLMIO.

v/ CobalopeHre napaMeTpoB BMECTUMOCTY baccenHoB
MOCTOAHHO KOHTPOAMPYIOTCA KOMaHAOM criacatenen. [pu
HEeObXOANMOCTH, rOCTAM ByAET CAEAaHO HanoOMWHaHWe O
COBAIOAEHWN MPAaBUA COLMAABHOWN ANCTAHLMN.
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PacctaHoBKa MecCT AAst 3pUTeAel B 30He aMmdpuTeaTpa 1 MNAOLLAAKMN AAA
NPOBEAEHWA Pa3BAEKATEAbHbBIX MEPOMNPUATUI OPraHNM3oBaHa C y4eToM
cobAaoaeHNA ancTaHumm B 1,5 MeTpa Mexay CUAEHBAMU C COBAIDAEHNEM
OrpaHnYeHmns No BMECTUMOCTH.

Ha Bxoae B NOMeLLeHMA N B pa3BAEKATEAbHbIX 30HaX K YCAyraM roctemn
NPEeAOCTaBAEHbI AE3NHOULMPYIOLLME CPEACTBA AAA PYK.

Bce npeaMeTbl U MaTepmanbl, MCMOAb3YEMbIE B XOAE PA3BAEKATEAbHbIX
MepOonNpPUATUIA, MO NX 3aBEPLLEHMIO MPOXOAAT 06A3aTEAbHYIO NMPOLEAYpPY
Ae3nHbeKLmm.

Ha naoluaakax AAA UTPbl B AQPTC, 3aHATUIM HoYYa, CTPEAbDbI U3 AyKa U
AP., TAE TOCTU BYAYT KOHTaKTMPOBaTb C MCMOAb3YEMBIM MHBEHTAPEM,
Ka>KAOMY rOCTIO MPEeAOCTaBAAIOTCA OAHOPA30Bble NepYaTKu.

Tpenaxkepbl B ueHTpe Fit Gloria ycTaHOBAEHbI Ha paccTOAHUN He

GLORIA
MeHee 1,5 MeTpOB ApPYr OT pApyra.

OaHoBpeMeHHO B cna-ueHTpe u Fit Gloria MoxeT HaxoanTbeA
OrpaHNYeHHOE KOAMYECTBO YEAOBEK M3 pacyeTa He bonree 1
yenoBekKa Ha 2,5 M2 3ana.

Bce TpeHakepbl M MHBEHTapPb NOAAEXKAT 0H6A3aTEABHOMN
Ae3HbEKLIMM MOCAE KaXKAOrO MCMOAb30BaHMA. Ha
TEPPUTOPUN 3aAa B AETKOAOCTYIHBIX AAA TOCTEN MecTax
YCTaHOBAEHbI AE3VHONLMPYIOLLME CPEACTBA AAFA PYK.

HO/\OTeHLI,a npeanaratoTca K NMOAb3OBaHUIO TOCTAM TOAbKO
nocae I,A,e3l/IHC1)eKLI,l/Il/I B npaqequﬁl OTEeAA. MVIKpOK/\l/IMaT
B 3aKPbITbIX MOMELWEeHNAX NoAAEPKNBAETCA MOCTOAHHOM
I'IO,A,aL-IelZ CBeXero Bo3Apyxa.
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3AHATUA N YCAYTU ANA AETEN

v PasBAedeHMA 1 yBAEKaTEAbHbIE 3aHATNA AAA AETEN NPOBOAATCA Ha CBEXEM
BO3AYXE C CODAIOAEHNEM NMPABUA COLMAABHON AUCTAHLMN.

v Mo 3anpocy rocrer nocae 0b6a3aTeAbHON A€3MHBEKLMM MOTYT BbiTb
NpPeAOCTaBAEHbI AETCKaA KOAACKA, BAHHOYKA, TEPMOMETP, CTEPUAM3ATOP,
BMAEO-HAHA, BYTbIAOYKA, MOAOTPEBATEAb AAA DYTHIAOYEK U MOATY3HUKM.

7 BAloAa AETCKOTO MEHIO 1 AETCKOE NUTaHWeE, Kak U paHblue, FOTOBATCA U
NoAAIOTCA C OCOHBOM TLLATEABHOCTHIO N aKKYPATHOCTbIO.

7 Bbl MoXeTe coobLmnTb HALLMM COTPYAHUKAM O CBOMX MOXKEAAHUSAX,
KacatoLmxca KoHuenumu aetckoro nutanuna VIM (Very Important Minies)
ANA MaAeHbKKX rocTelt B BospacTe oT 0 A0 2 AerT.

v AeTckune baccelHbl 1 FOPKW B COOTBETCTBUM C TpeboBaHMAMM
6€30MacHOCTU U TMIMeHbl B STOT NEPUoA ByAyT 3aKPbITbI.

v Kak 1 Ha BCcell TeppuTOpUM OTEAA, B MECTax AAA NMPOBEAEHNA
AETCKUX 3aHATUN N UTP C TLLATEAbHOCTbIO U 4aCTOW
NEePNOAMYHOCTBIO MPOBOAATCA O30HUPOBaHME N Ae3nHbeKLMA.

v/ KoMaHpaa AeTCKOro Kayba COCTOUT M3 CNeLranncToB,
NPOLUEALNX cneumarbHoe obyyeHre OTHOCUTEABHO BOMPOCOB
3ApaBOOXpaHeHns, 6e30MacHOCTN U TUTMEHDI.

v Bce MaTepuanbl, UrpPyLLKM N MHBEHTapPb, K KOTOPbIM
npMKacaloTCA 1 C KOTOPbIMU UFPaIOT AETU, MOCAE KaXKAOrO
MCMOAb30BaHMA NMPOXOAAT MPOLEAYPY A€3UHPEKLMM.

J HacToAaTeAbHO pekoMeHAyeTCA HaxOKAEHME AeTEN
Ha TepPUTOPUM 30H OBLLETO MOAL30BaHWA TOABKO B
COMPOBOXAEHUN B3POCABIX.
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Bce COTPYAHUKUN OTEAA MPOXOAAT KOHTPOAb TEMIMEPATYPbI TEAQ, O6UJ,eFO
CaMO4yBCTBNA N COCTOAHNA 3A0PO0BbA Ha BXOAE U BbIXOAE N3 OTEAA.

Hawwu cayebHble TpaHCMOPTHbIE CPEACTBA AE3NHOULIMPYIOTCA AO U MOCAE
KaxA0M noesaku. [pn aToM KaxAbli COTPYAHUK B 06A3aTEABHOM MopAAKe
AOAXKEH HaXOAMTCA B Macke Ha NPOTAXKEHUW BCEN MOE3AKM.

CoTpyaHVK, Y KOTOPOTO YXYALLMAOCH CAMOYYBCTBUNE, MOAYHaET yKa3zaHWe He
NPUXOANTb Ha PaboTy N MHCTPYKLMIO O AEUCTBUAX B 3TON CUTyaLUN.

YHUpopMa COTPYAHMKOB C HacTON NEPUOAUYHOCTbBIO 3aMeHAETCA Ha
YNCTYIO U Ae3nHbULMpPYeTCA.

B 30Hax obuero noAb3oBaHWA U Ha paboynx MecTax COTPYAHUKOB
YCTaHOBAEHbI CTEHADBI C A€3UHOULMPYIOLLNM CPEACTBOM AAA PYK.

AAA COTPYAHVKOB, HE KOHTaKTMPYIOLLMX HanpPAMYIO C rocTAMMU,
Tak>e AeCTBYeT MPaBMAO HOLLEHNA MaCcKM M OAHOPAa30BbIX
nepyaTok.

Ha Tepputopumn cay>KebHbIX MOMELLEHNI ObLLEro NoAbL30BaHWA
MMeLOTCA NpeaynpeKaatolie HaaANMCcKn 1 yKasaHua, Kacatolmecs
NPaBUA TUTMEHbI, MOBEAEHWA B YCAOBUAX MAHAEMNMN 1
COBAIOAEHWNA COLMAABHON ANCTaHLMN.

Ka>kablll COTPYAHWMK Hallen KOMaHAbl MpoLUeA obyyatoLmii
KYpPC Ha TeMy NaHAEMUUM 1 MPOLLeAYP 3APaBOOXPaHeHMA.
Mbl NpoAOAXKaEM NPOBOANTb TPEHWUHIU Ha 3TU TEMBbI

C HapAeXallen nepruoanyHocTbio. COTPyAHUK, He
MOAYHYMBLUNI CEPTUDUKAT MPOXOMKAEHNA OBYyHatoLLEero
Kypca, He oonyckaeTca K paborTe.

B Hawux oTeAdax AAA COTPYAHMKOB MPeAyCMOTPEHa
BO3MOMHOCTb BOCMOAb30BaTbCA YCAYrOM LUTATHOrO
Bpaya, a Tak»ke pa3paboTaH NaaH AeNCTBUN B
CUTyaumAax, CBA3aHHbIX C COCTOAHNEM 3A0pPOBbA
nepcoHana.
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