Dear Valued Guest,

We are delighted to welcome you to Centara Grand Mirage Beach Resort. .

Whether your visit to Pattaya is for business or pleasure, we are here to @C'dmlép ( 5 &Ib
ensure that your stay will be an enjoyable one.

Guest traveling with children under the age of 15 are cordially invited to

join us in our Zulu Family Club open daily from 7:00 hrs. until 22:00 hrs;

located on the Lobby floor.

Please be reminded that proper attire is required in the lounge, and access is
only for registered Club Mirage Room & Suite guests.

Throughout the day you are welcome to enjoy:

o Early Riser Continental Breakfast between 07:00 hrs and 11:00 hrs.
e Midday Soup between 11:30 hrs and 14:00 hrs.
e Afternoon Tea between 15:00 hrs and 16:30 hrs.
e Pre-Dinner Cocktails between 17:30 hrs and 19:00 hrs.
e Post Dinner Service between 20:30 hrs and 21:30 hrs.

A wide variety of teas, coffee, soft drinks and fruit juices.

Should you desire to invite guests to any of the meal presentations, please see a member of our Zulu
Family Lounge Service Team for the extra charge that will apply per person; all can be charged directly
to your account.

As you are Zulu Family Club Guest the following benefits is applied:

- Complimentary laundry for 2 pieces per room per day

- Discount 10% for spa treatment at our Spa Cenvaree

- Free internet excess via LAN cable or Wireless Internet in your room. Wireless internet is also
available for you throughout the hotel.

If we can help you with information in and around Pattaya, flight confirmations or indeed anything to
make your stay more comfortable, please do contact one of our Family Club Guest Service Team on
extension 4282 for assistance.

Again, welcome to the Centara Grand Mirage Beach Resort Pattaya.

Sincerely, Scan to see our drinks menu

Club Mirage Team

Mocktail Club Service



