l" Nordwind airiines

ADM - nonutuka OO0 «Cesepnblii Betep» 17151 AreHTOB, 3aK/JII0YHBIINX C
aBHANIPEANPUSITHEM ATEHTCKOe corJIalieHne 00 OKa3aHMM YCJIYT N0 MPoJaske NACCAKMPCKUX
NEepPEeBO30K

ABuakomnanusi: OOO «Cesepnbiiit Berep» (nanee — [lepeBo3unk)
Kox Asmakommanuu: KJI/N4/216

JlaHHBIM JTOKyMeHTOB IlepeBO3uYMK yTBEpKIAaeT MOJUTHKY OTHOCHTEIHHO J[eOETOBBIX H3BELICHHN
Arenty (nanee — ADM).

1. Hapymenusi u npuMeHsieMble CAHKIMHU

1.1. IlepeBo3umk BIpaBe, NpPEABAPUTEIHLHO YBEIOMHB ATEHTa, MOTPEOOBATh OT HErO YIUIATHI
mTpadHBIX CAaHKIMHA O HIXKENEPEUUCICHHBIM HapyILICHHUSIM:

Ne i/ Ilepeyenb HapymeHHH HITpadHubie canKkuMU

1 IepeBoska odopmnena B APC «Cupenay | 1IPUMEHEHHBIE tapud u AI'C 32
(ET, EMD) u He BKmoueHa B order 3a | 1EPEBO3KY 32 BBIYCTOM ar¢HTCKOIO
COOTBETCTBYIOLIMI Tiepuoa (B ToM wyucie | BOSHAIDAKICHHA.

BBIJJaHHBIE B OOMEH).

2 Hemobop Tapuda w  HempaBmibHOe | KommeHcanus MpuYrHEHHOTO YOBITKA U
npuMeHeHue Tapuda, HapymeHue yciaosuii | mrpad 4000 pybnedt 3a  KakIbli
MPUMEHECHHSI TapuQa/CKUIKH. asuabmieT mwin 2000 pyOireit 3a KaxapIi

EMD.
3 Odopmnenne/ nepeodopmienue/ Bo3BpaT | KommeHcanus NpuuMHEHHOTO yOBITKA U

amabmiera w/mmu EMD B mHapymenwe | mtpadp 5000 pyOneit 3a Kakmbrit
UHCTpYKIMU Kaccupa «Cupena-Tpaseny, | aBuaOuier uinu 2000 pyOiieit 3a KakabIit
MpaBUJI TIepeBo34YMKa u/uinu TexHosoruii u | EMD.

MHCTPYKLHMN JUIs1 ATEHTOB, Pa3MEIIECHHBIX B
undopmanmonnom skpane ['PC (MA).

4 BeinyxaenHoe nepeopopmuenue | Hltpap 1500 pyOueit 3a  Kakablid
aBrabuiera ¢ nepedporupoBanrieM B RBD, | mepeBo304YHBIN TOKYMEHT.

OTJIMYHBIN OT U3HAYaJIbHO IPUMEHEHHOTO, B
HapylleHHe TpaBWJ [EpeBO3YMKA  JUIS

AFCHTOB, pasMEIICHHBIX B

unpopmannonHoMm skpane APC «Cupena-

Tpasem» (UA).
OB6LWeCcTBO ¢ OrpaHNYEHHOW OTBETCTBEHHOCTLIO «CeBepHbIn BeTep» (OO0 «CeBepHbIt BeTep»)
AOpec MecTa HaxoXaeHus (cbarcrmqecr(mﬁ a,upec): 125319, r. MoCKBa, www.nordwindairlines.ru
BH. Tep. . MyHULMNA bHbIN OKPYT A3pOonopT, yi. KOKKUHaKK, 4. 4, nomeld, 2/1 e-mail: nws@nordwindairlines.ru
AOpec Ana KoppecrnoHaeHUMm: YHepHAXoBCKOro yi., A. 6, Mockear., 125319, a/qa N2 80
OKIMO 85624209, OI'PH 1087746305250, UHH/KTIM 7733646084/771401001, Ten. (495) 730-43-30

KM (no kpynHeMwmnm HanoronaaTensiumkam) 997650001 ®akc: (495) 730-25-93


http://www.nordwindairlines.ru/
mailto:nws@nordwindairlines.ru
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Ne i/ Ilepeyenb HapyLmIeHHH HITpadHuble canKkuMU

S HenobGop Takc/cOopoB u HenpaBwibHOe | KomneHcanus Npu4MHEHHOTIO yObITKa U
MIPUMEHEHHE TaKC/COOPOB. mrpadp 2000 pyOneit 3a KaKIbIH

NIEPEBO30YHBIN IOKYMEHT.

6 He B3bickan/HeBepHO paccuuTan/cnucal | KomneHcanus Npu4uHEHHOIO yObITKa U
cOop/mnara mpu pactopxkenun (m3menenuu | mrpad 2000 pyOneir 3a  Kaxablid
YCIIOBHI{) 10rOBOpa MEPEBO3KH. aBHaOwWIIeT.

7 HesepHb1i1 pacuer areHTCKOro CyMMa pa3HHULIBI ar€HTCKOTO
BO3HATPAKICHUS. BO3HArpaKACHUSI.

8 W3menenne  Qgammauu  w/uimum uMmeHu | KommeHcanus Ipu4MHEHHOIO yObITKa U
Ha JPyTOro maccaxxupa B MHAMBHAYanbHBIX | 1mTpad 4000 pyOeii 3a kaxmoe PNR.
PNR, Ge3 pa3penieHus rnepeBo3urka.

9 Co3nanue (UKTUBHBIX, TecToBbIX | KoMmeHcanus NpuunHEHHOTo yOBbITKA U
OponupoBanmii wim BBeneHue B PNR | mrpad 4000 py6ueii 3a kaxxnoe PNR.
(DUKTUBHBIX (paMUIIHIA TaCCaKUPOB.

10 Coznanne nybnmukatoB OpoHupoBaHui win | KommneHcanuys npuYuHEHHOTO yOBITKA U
MHOKECTBEHHBIX OpOHMpOBaHMi Ha onuH u | mTpad 2000 pybneit 3a Kaxmoe
TOT JK€ pelc Ha OJHOro MHaccaxupa, | AyOJUpPOBaHHOE/AJIbTEPHATUBHOE
OpOHHMpPOBaHUE ATTEPHATUBHBIX CErMEHTOB | OpoHupoBanue (PNR) wim 3a kaxkbrid
B ToM ke PNR. Iy OJIMpOBaHHBIN/aTbTePHATUBHBIM

cermMeHT B ofHOM PNR.

11 MmHorokpatHoe (6oiee 3-x pa3 nonpsn B| KommeHcanus npu4rHEHHOTO yObITKa U
TEYeHHH 2-X 4yacoB) co3aaHue Oponu Ha 1| mrpad 4000 pybneit 3a kaxmoe PNR.
peiic Ge3 mocneayomero opopmIeHUs IO
HEll TepeBO3KH B MEPUOJl MEHee YeM 3a 3
CYTOK JI0 OTIIpaBJIEHUs peiica.

12 Odopmnenne ayonmupoBaHHBIX OwmiieToB | KommeHcaius mpHYMHEHHOTO yOBITKA U
B OJHOM OpoHupoBaHuM Ha ojHoro | mrpad 4000 py6Onel. 3a KaxIbIi
naccaxwupa. aBHaOuUIIeT.

13 Buecenne B PNR ¢uxTuBHBIX HOMepoB | KommneHcalys nNpuYMHEHHOTO YOBITKA U
OUIIEeTOB. mrpad 4000 pybreii 3a kaxoe PNR.

14 Breimmucka  aBuaOuieroB  6e3 KomneHcanyst npu4MHEHHOTO YObITKa U

peanbHO
NoATBEepKJIeHHOro Mecta B PNR  wim
odopmiieHne aBHAOWIIETOB CO CTaTycaMu
SA/RQ, 3a HCKIIOYEHHUEM  CIIy4aes,
paspemeHHbIX [lepeBozunkom.

Odopmienne aBmabuieta Ha TOJICTHBIC

CETMEHTBHl C HEAKTUBHBIMH CTaTyCaMH:
HX/UC/UN/HL/NO.

mTpad 4000 pyOneit 3a KK

HCpCBOSO‘-IHLIﬁ AOKYMCHT.

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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Ne i/ Ilepeyenb HapyLmIeHHH HITpadHuble canKkuMU

15 HecootBerctBue/Buna  Ttapuda, kiacca | KommeHcanus npu4rHEHHOTO YOBITKA U
OpOHUPOBAHUS B PNR w/uma | mrpad 4000 pyOnedi 3a  KakIbId
u B aBuabwiere Tapudy, MO KOTOPOMY | MEPEBO30UHBIN JOKYMEHT.

OIlJIaYeHa MEePEeBO3Ka.

16 HecootBercTBue nndpopmanuu B MapmpyT- | [ltpap 4000 pyOmeir 3a KaxmIyro

KBUTAHIIMH U HH(OpMaIK B OuieTe. HECOOTBETCTBYIOILYIO MapLIpyT-
KBUTAHLIUIO

17 Odopmrnenne aBuanepeBo30K (B ToMm uncie | KomreHcarusi IpUYMHEHHOTO YOBITKA H
B OT/CJIBHBIX OPOHUPOBAHUSIX ) mTpad 4000 pyOneir 3a KaxIoe
C HapyIIEHHEM MUHUMAJILHOTO HapylIeHHE.

CTBIKOBOYHOT'O BPEMEHH, YCTAHOBJICHHOTO B
cucreMe OpOHUPOBAHHUS, TIPU YCIIOBUH, YTO
OpOHHPOBAHUS CO3/IAIOTCS B OJIUH JCHD U B
OJIHOM areHTCTBE.

18 Hapymenne ywactHukoM mpaBwi 1pu | KommeHcanus mpu4nHEHHOTO YOBITKA U
opopmiienun  aBuabwnetoB  cormacHo | mTpad 5000 pyOmeit 3a  kaxmoe
ycimousim  tiporpamMbl - Nordwind  Club | mapymienwe.

Agent ¢ npuMeHeHreM OOHYCHBIX 0aJlIOB.

19 OtcyrctBue B PNR w/mnu aBuabunere | KommeHcarnusi npUYMHEHHOTO YOBITKA U
MacCIOPTHBIX JTAHHBIX naccaxkupa, | mrpad 4000 pybneir 3a Kaxmoe
HEKOPPEKTHOE BHECEHHE B OpPOHUpPOBaHME | HapyLICHHE.
nH(pOpMalIMU O MacnopTe naccaxupa, oo,

BBEJICHUE 3aBEJIOMO (UKTUBHBIX
MACTIOPTHBIX TaHHBIX.

20 HekoppekTHblil Kypc BamtoT, npuMeHseMblil | KomneHcalys npuyMHEHHOTro yObITKa U

IIPU BBINKCKE NEPEBO30YHBIX JOKYMEHTOB. | mTpad 2000 pybnedt 3a KakIblid
MIEPEBO30YHBINA JOKYMEHT.

21 He annynmupoBanme cooTBeTCTBYOHmMX | KomrmeHcanus MpuYnHEHHOTO YOBITKA U
MecT (IOJIETHBIX CErMEHTOB) mpu oTkaze | mrpad 4000 pyOneit 3a Kaxmoe
rmaccakupa OT  aBMAlepeBO3KM  WJIM | HapyllIEHHE.

M3MEHEHHMH €€ YCIIOBHH (B cllyyae BO3Bpara
wiu nepeodopmiieHus: aBuadbueTa).

22

HecBoeBpemeHHass aHHYJSIUS MECT B
MOATBEPKIEHHOM WHJMBUIYaJIbHOM HWJIU
IpyNIoBOM OpOHHPOBAaHUM, B PE3yJIbTaTe
KOTOpOM MECTO 0CTajoch
HEepeaTn30BaHHBIM.

KomneHncanus npuunHeHHOro yObITKa U
mrpadp 4000 pyOmeir 3a
HapylIeHHeE.

Kaxja0¢€

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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Ne i/ Ilepeyenb HapyLmIeHHH HITpadHuble canKkuMU

23 Pesanunanus aBuadusera (Revalidate) 6e3 | KommeHcanus Ipu4rHEHHOTO YOBITKA U
MHCHbMEHHOTO TOATBEPKIACHUS mTpad 4000 pyOnelt 3a KaKIbId
[TepeBo3unka/IlepeOpoHupoBanue aBHaONIICT.

MOJICTHBIX ~CETMEHTOB B OpoHu  0e3
MepenucKy aBuabuiieTa, B yCTaHOBIICHHBIC
npaBuUaMu Tapuga CPOKH.

24 HenpenocraBnenne  mMapmpyT/kButaHuuu | KommeHcanus nNpu4nHEHHOTO YOBITKA U
3JICKTPOHHOTO Maccakupckoro apuadwiera | mrpadp 4000 pyOneit 3a  Kaxmoe
Ha pYycCKOM si3plke (mpu OQOPMIICHHH | HapyLICHHE.
nepeBo3ku Ha Tepputopun PD).

25 Henpenocrasienne 1o TpeOoBanuto | KomneHcauust npuunHeHHOro yObITKa U
[TepeBo3unka TOKYMEHTOB, | mTpad 4000 pyOmeii 3a Kaxabli
MOATBEPXKIAIOIIUX  BO3BpaT  JIeHEXHbIX | aBuaOuiet uinu 2000 pyOielt 3a Kaxabli
CPEJICTB JIMIIaM, UMEIOIIIMM Ha 3TO npaBo, 1o | EMD.

BO3BpAIlICHHBIM ePEeBO30YHBIM
JOKYMEHTaM.

26 HenocroBepuoe npenoctasinenne | Kommnencanusi mpudMHEHHOTO YOBITKA U

naccaxupy wuHpopmauuu o croumocTH | mrpad 4000 pyOmeir 3a KaxAbIH
nepeBo3ku, YIIT, nopmax nmpoBo3a Oaraxa, | aBuabmiet unu 2000 pyOiieii 3a Kax bl
MpaBUjIax MacCaKUPCKUX nepeBo3ok | EMD.
ITepeBo3unka, a TakKe OKa3bIBAEMBIX
MACCAKUPY yCIyrax
[0 OIUIAYEeHHOW TMepeBo3ke (B ciyvasx,
KOTOpHBIE MTOBJIEKJIN 3a coboit
MIPETEH3UOHHBIE COOOIICHHUS).

27 Hapymenne mpaBmi ckBO3HOM mnponaxu | KommeHcalys NpUYMHEHHOTO YOBITKA U
OponupoBanuss u odopmieHuss Ownera c| mrpad 4000 pybnelt 3a  KaxIbIid
(UKTUBHBIM IYHKTOM OTIPABICHHUS WJIH | MEPEBO30YHBIN JOKYMEHT.

HA3HAYEHUS C LENbI0 CHIDKCHHS YPOBHS
puUMeHsieMoro Tapuda.

28 He annymupoBanme OponupoBanusi B | KommeHcainus NpUYMHEHHOTO YOBITKA U
TeyeHue 4Yaca mocie  BouaupoBaHus | mrpap 4000 pyOmeit 3a  KaxAbId
aBuabuiera 6e3 odopmiieHUs B3aMEH HEro | aBHAOWIIeT.

HOBOTO UCITPaBJIIEHHOTO aBHaOuIeTa.

29 Hapymenue MPaBHII OponupoBanus | KommeHcanus NpuYMHEHHOTO YOBITKA U
/oopmnenus MIePEBO30K s | mrpad 2000 pyOneit 3a kaxmoe PNR
OTIpEACTICHHBIX KAaTerOPUil  MacCaKUPOB | WM aBHAOUIIET (B 3aBUCUMOCTH OT TOTO,
(PB/CHLD, PM/INFT, BomHCKkHE ™| IJe JIONYINIEHO  HapylmIeHWe)  Ha

CyOCUIUpOBaHHbIE TEPEBO3KH, MEPEBO3KU
MOpSKOB), TPYINIOBBIX TEPEBO30OK U

ycMmotpenue [lepeBo3unka.

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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Ne i/ Ilepeyenb HapyLmIeHHH HITpadHuble canKkuMU
MEPEeBO30K C 3allpocaMy  CIELUaTbHBIX
yeayr (AVIH, EXST, CBBG, UMNR,

STCR u T.1.), YCTaHOBJICHHBIX
IIepeBo3unkoM.

30 Odopmnenue aBUaOUJIETOB 6e3 | Komnencanus npudyMHEHHOTO YOBITKA U
noarBepxkaeHHoro IlepeBozunkom 3ampoca | mrpadp 2000 pyOneit 3a  Kaxmoe
Ha CHOEHUAIbHBIE YCIyrH, TpeOyloume | HapyleHHeE.
00513aTENILHOTO COTJIACOBAHUSI.

31 Hesepnsiit koa ycnyru RFISC nipu Beinycke | Komnencanys npudnHEeHHOTO YObITKA U
EMD. Hekoppekrtabiit BBog uaopmarnmu B | mrpad 2000 pyoneit 3a kaxapiiit EMD.
macky EMD.

Boinyck EMD Ha HenmoarBepikIeHHYIO
[TepeBo3unKOM ycCiyry.

32 Vcnonp30BaHne MTACCUBHBIX CETMEHTOB, KommneHcanusi npuuuHEeHHOTO YOBITKA.
HETPUTOIHBIX JIJIS
BBITTMCKHU/TIEpeoPOpMIICHUS OUIICTOB.

33 HekoppektHoe BHeceHHe/HeBHeceHne | KomreHcanusi IpUuYMHEHHOTO YObITKA U
B OpoHupoBanue uHpopmanuu o Bm3e u | mrpad 4000 pyOmeir 3a Kaxmoe
ajipece maccaxupa. HapylIeHHe (3a KaKJoro maccakupa B

PNR).

34 Ilepenaua OponupoBanuii (PNR) ansa| KommneHcauus npudyrHEHHOTroO yObITKa U
opopmiienus aBuanepeBo3ok Arentamu | mrTpad 4000 pyOmeirt 3a  kaxmoe
B o(pucax MpoaaxXu Ipyrux areHTCTB. HapyIleHHE.

35 3aBepmieHue  omepauuu  odopmienus | KomneHcanus npu4rHEHHOTO yObITKa U
aBuabusera Oonee, yem 3a 2 yaca mocie | mrpadp 4000 pyOmeit 3a kaxmoe
OpoHupoBaHus (IIpu OpOHMPOBAHUU OoJiee | HapyLICHHUE.
yeM 3a 24 yaca 0 BbIJIETa peiica).

36 BbponupoBanue menee yem 3a 24 yaca o | KommeHcauus nNpuYMHEHHOTO YOBITKA U
BblIETA peiica 6e3 opopmienus aBuadbunera | mrpadp 4000 pyGueit 3a  Kaxaoe
u 0e3 BO3BpaTa MECT B CUCTEMY B TCUCHHE | HapyIICHHE.

OJTHOTO qaca nocie CO3JIaHMS
OpOHUPOBaHUSI.

37 OTcyTcTBHE/HEKOPPEKTHBIN BBoa | Ultpadp 2000 pybneit 3a xkaxmgoe

nHpopManuu 6e3 HCIIOBb30BAHMS | HapyILIEHUE.

aBTOMAaTHYECKOIO pacyeTa, He IOBJEKIee
3a coboit ymep6 IlepeBo3umka: HeBepHOE
yKazaHue Bujaa Tapuda/BamoTsl Tapuda, He
3aIlOJTHEHUE/HEBEPHOE 3allOJTHEHUE CTPOKH

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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Ne i/

Ilepeyenb HapyLmIeHHH

HITpadHuble canKkuMU

pacuera Tapuda, HeBepHas WHPOPMAIHS O
MOJIETHBIX KyIOHaX
CO cTaTycoM 0OMEH/BO3BpaT M T.]I.

38

CaMocTosTeIbHOE YCTAHOBJICHHE DJIEMEHTa
«TIME LIMIT» B PNR c Hapymenuem
MpaBwJl OPOHUPOBAHUS U HE BO3BPAT MECT
o npouenaype, yYCTaHOBJICHHOM
[TepeBo3unkom (3aMOpO3Ka MECT).

KommneHcarysi npu4MHEHHOTO YOBITKA U
mrpadp 4000 pybneit 3a KaKIbIHA
aBHaOUJICT.

39

Hecobmionenne  MHCTPYKIUH/TEXHOIOTUN
CO3/IaHUS/M3MEHEHHUS 3amucu 0
oponnpoBanun (PNR) B 4acTi KOHTaKTHBIX
JaHHBIX maccaxupa (tenedon, e-mail) Ge3
npuunHEHHOTO ymepOa [lepeBo3unky.

Mrpadp 2000 pybdnei
HapyIieHue (MecTo/OpoHb).

3a Kaxago€

40

Hecobmonenne  MHCTPYKIUH/TEXHOIOTUN
CO3JIaHMsI/MU3MEHEHUS 3arucu 0
oponnpoBanun (PNR) B 4acTi KOHTaKTHBIX
JAaHHBIX maccaxkupa (teaedon, e-mail), ecnu
ATEHT CaMOCTOATENbHO HE YBEIOMUII
naccaxupa 00 U3MEHEHUU
pacniucanusi/oTMeHe peiica u IlepeBo3unky
ObUIM TNPUYUHEHBl W/MIM IPEAbSBICHbBI
TpeOoBaHuUs MACCAKUPOM u/nnm
YIOJIHOMOYEHHBIMH OpraHaMHM BJAacTH K
IIepeBo3unky.

KomneHncanusi npu4MHEHHOT0 YObITKA U

mrpadp 5000 pyOmeir 3a
HapylieHue (MecTo/OpoHb).

Kaxa0¢€

41

Henpenocrapnenue opuruHagoB BOWHCKUX

MepPEBO30YHBIX JOKYMEeHTOB (nanee — BI1JI)
[TepeBo3uuky B TeueHue 1 (0AHOTO) MecsAIa
¢ 1aThl 0(OPMIICHHUS TTEPEBO3KHU.

KommneHcanust npu4MHEHHOTO YOBITKA U
mrpadp 2500 pyGmeit 3a Kaxgoe
HapyIIeHHeE.

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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