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COVID-19 Precautions
In view of COVID-19 outbreak all over the world. The following precautions are to be considered to ensure our guest safety during his stay in the hotel: 
1- Welcome drinks, candles, flowers, chocolate & candies are prohibited to minimize the risk of common mutual points touching by our valued guests. 
2- Valet service is prohibited.
3- Weddings, parties, and nightlife are prohibited.
4- Gym service is available only for our guests and it is not allowed for external users. And keep social distance 2 meter considering the capacity of the gym.
5- There is no triple room only double room. If the reservation is related to family only two adult and one child only is accepted. 
6- Temperature check for all guests upon arrival and before each meal
7- Luggage and belonging disinfection upon arrival and when check-out.
[bookmark: _GoBack]         8- The open buffet is replaced by closed buffet (the chefs will serve the food).
9- Maximum 6 persons per table at the restaurants. 
10- Shisha service is not allowed within the property.
11- Limited recreation services on the beach/pool
12- No towels will be provided at the beach/pool, it will be available in all guests’ rooms
13- Visitors are not allowed.
14- One-day pre-booking is required for the Gym entrance; as it will be available for limited number of users. For booking, please contact the reception
15- In case of any positive Covid-19 cases, ministry of health will be notified, and they will decide whether the patient will be isolated in the quarantined hotel or in a hospital.
16- Practice 2m social distance and stay safe.

We are doing everything we can to provide a safe, seamless and ultimately enjoyable Jaz experience! 
Thank you for your cooperation and understanding. Wishing you a safe stay and a peaceful holiday by the sparkling waters of the Red Sea… 
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