
DISCOVER THE WARM POLYNESIAN WELCOME OF SOFITEL DUBAI THE PALM, 

A LUXURY FIVE STAR BEACH RESORT ON THE WORLD’S FAMOUS ISLAND PALM 

JUMEIRAH. WE INVITE YOU TO EXPERIENCE ARABIC HOSPITALITY IN A SETTING 

INSPIRED BY THE CULTURE AND ARCHITECTURE OF THE SOUTH PACIFIC.

THERE ARE FACTS,
THEN THERE’S A GOOD STORY.

FOOD & BEVERAGE

BB – Bed and breakfast package includes only breakfast. 

Beverages such as coffee, tea, water and juices is included. 

Breakfast is served in Manava restaurant. 

HB – Half Board package includes breakfast, lunch or dinner 

with one appetizer, one main course and dessert. Lunch or 

dinner beverage will be chargeable as per consumption and 

may paid directly at the Restaurant.

FB – Full Board package includes breakfast, lunch and dinner 

with one appetizer, one main course and dessert. Beverages 

during lunch and dinner beverage will be chargeable as per 

consumption and may pay directly at the Restaurant.

HB Premium - Half Board Premium Meal package includes 

Breakfast, Lunch or Dinner with one appetizer, one main 

course and dessert and unlimited non-alcoholic and alcoholic 

beverages, served during the meal only. 

FB Premium – Full Board Premium Meal package includes 

Breakfast, Lunch and Dinner with one appetizer, one main 

course and dessert and unlimited non-alcoholic and alcoholic 

beverages, served during the meal only.

PREMIUM HALF/FULL BOARD 
BEVERAGE PACKAGE INCLUSIONS

Alcoholic

House bottled beer

House wine by the glass

House pour spirits

Non-Alcoholic

Local water

Sparkling water

Coffee & Tea

Soft beverages & Juices

Advance reservation is suggested in all dining venues, guest may approach the Restaurant Reservation desk upon the arrival. Kids on 

half board can order from the restaurant Kids Menu with one appetizer, one main course and dessert. Our Half Board menu is a dine 

around concept. 



RESTAURANTS

BARS

RESTAURANT CONCEPT DRESS CODE LOCATION SEATING OPENING TIMES DINE AROUND 

MENU

Manava
Restaurant

All Day Dining 
International Buffet

Resort Attire Main hotel Building
Both indoor 
& outdoor

Breakfast: 
6:30-11:00

Lunch: CLOSED
Dinner:18:30-22:30

Yes

Hong Long Pan Asian Cuisine Resort Attire Main hotel Building Indoor only
Dinner only: 
18:30–23:00

Yes

Porterhouse Steaks & Grill
Smart casual, 

no shorts/flip-flops
Main hotel Building Indoor only

Dinner only: 
18:30–23:00

Yes

Moana Seafood
Smart casual, 

no shorts/flip-flops
Near main pool

Both indoor 
& outdoor

Lunch: 12:30-15:00 
(Sat and Sun only)

Dinner: 18:30-23:00
Yes

The World Eatery
International 

cuisine
Resort Attire

Apartment Building 
2

Both indoor 
& outdoor

Lunch: 12:30-15:00
Dinner buffet: 
18:30-22:30

Yes

Maui
Salads/Pasta/

Pizza/Sandwiches
Resort Attire Beach front

Both indoor 
& outdoor

All day: 
12:00-18:00

No, AED115 credit 
per adult 

Zoya by Maui Indian Resort Attire Beach front
Both indoor 
& outdoor

Dinner: 
19:00-23:00

Yes

Laguna Beach 
Taverna

Greek 
Mediterranean

Beach chic By the Beach Outdoor only
All day: 

12:00-23:00
No, AED115 credit 

per adult 

BARS CONCEPT DRESS CODE LOCATION SEATING OPENING TIMES DINE AROUND 

MENU

Olivier’s Lounge Cafe Resort Attire Lobby Lounge
Both indoor 
& outdoor

All day:
07:00-23:00

Afternoon tea: 
14:00-17:00

No, AED115 credit 
per adult

Porterhouse Bar
Smart casual, 

no shorts/flip-flops
Main hotel Building

Both indoor 
& outdoor

Everyday: 
16:00-01:00
Happy hours: 
18:30-20:30

Not applicable

Replay Sports Bar Resort Attire Main hotel Building
Both indoor 
& outdoor

Everyday: 
16:00-01:00

Not applicable

Laguna Lounge Beach club/Lounge Resort Attire By the Beach Outdoor only

Strictly 16+ years
Everyday: 

12:00-02:00
Happy hours: 

Mon-Sat - 17:00-
19:00

After brunch:
Sat - 16:00-20:00

Not applicable

AED115 credit per adult can be applied towards the meal in all the restaurants should guest choose to order from a la carte menu, 

instead of dine around. 
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PREMIER LOUNGE

WELLNESS AND LEISURE

The Premier Lounge, the executive lounge at Sofitel Dubai The 

Palm, is our distinctive and stylish venue where luxury travelers 

meet and dine during their holiday escape. This exclusive 

lounge is located on the ground floor of the main resort building 

and is reserved for guests staying in our Suites & Signature 

Suites. Platinum, Diamond and Limitless members of ALL – Accor 

Live Limitless also have complimentary access throughout the stay.

Indulge in an array of gourmet delicacies throughout the day, 

a dedicated check-in and check-out reception as well as leisure 

concierge services. Kick-off your day with a scrumptious 

breakfast spread served from 6:30am until 11am. In the 

afternoon, we invite you to come and enjoy Le Goûter our 

signature afternoon tea served with gourmet finger food from 

2pm to 4pm. The luxuries don’t end here. While the sun sets over 

the horizon, step on to the expansive terrace and be astounded by 

the crimson colors of the sky while enjoying Apéro Chic – your favorite sundowner in one hand, canapés and pre-dinner hors d’oeuvre 

in the other. Apéro Chic is available from 5pm to 7pm.

Additional benefits for club guests include complimentary access to the lounge before check-in for early arrivals. In case of a late 

departure, you can also enjoy continued access to the lounge on the same day after checking out from your room or suite.

Sofitel SPA with L'Occitane

Open hours: everyday 10:00-21:00

2,500 square meters of luxury beauty and wellness facilities

with 28 treatment rooms, including 4 private cabanas 6 indoor 

and outdoor swimming pools, ranging from hydrotherapy pools

to a peaceful infinity pool exclusively for adults.  Relaxation 

zones are divided by gender and include hammam, steam rooms, 

saunas, ice fountains

Access to the spa facilities is limited to adults aged 16 years

and above only.

Sofitel FITNESS

Open hours: 24 hours

Located on the 1st floor within the main building

Look out over palm trees and the Arabian Sea while working out 

on state-of-the-art treadmills, weight machines, stair steppers, 

punching bags and much more. Certified fitness instructors are

on hand to offer assistance, advice and personalize a workout

FloatFit HIIT, personal fitness training, tennis lessons, swim 

lessons and group classes are available upon request.

Stay active and have fun playing on our tennis courts located 

on the rooftop of Sofitel FITNESS. The accredited tennis 

coaches provide tennis training programs for both children

and adults following the highest international standards.

With plenty of lighting, you and your team can play late into the night. Hotel guests and Dubai residents are welcome to rent our tennis 

courts for up to one hour a day. The courts are open daily from 7am until 10pm.

Our tennis rackets can be rented directly at the Tennis Shop. All tennis balls are at an additional cost.

Use of the gym and its facilities is limited to persons aged 16 years and above.

For inquiries or reservations:

Tel: +971 44 55 66 77  Email: spa.palmdubai@sofitel.com
SPA MENU

https://www.sofitel-dubai-thepalm.com/rooms-apartments/
https://www.sofitel-dubai-thepalm.com/rooms-apartments/
https://www.sofitel-dubai-thepalm.com/accor-live-limitless/
https://www.sofitel-dubai-thepalm.com/accor-live-limitless/
https://www.sofitel-dubai-thepalm.com/wellness/floatfit-hiit/
https://www.sofitel-dubai-thepalm.com/wellness/sofitel-fitness/
mailto:+971 44 55 66 77
mailto:spa.palmdubai@sofitel.com
https://dq5r178u4t83b.cloudfront.net/wp-content/uploads/sites/15/2023/10/23102735/SPA-Menu-Oct-2023.pdf


Water Sports

Sofitel Dubai The Palm presents a complete menu of water sports 

to keep you active and help you explore the sea.

Rent snorkelling gear for incredible up-close views of colourful 

tropical fish. Hop onto a kayak, pedalo or paddleboat, and push 

out into calm waters to see the resort and Palm Jumeirah from 

a different perspective. For more thrills, reserve a Hobie Cat or 

windsurfing board and sail over the sea. Adrenaline seekers also 

have plenty of options from water-skiing and wakeboarding to 

extreme motorboat rides out in the open waters of the Arabian Gulf.

For a more relaxing time, reserve a private jetty and join a one

or two-hour cruise for privileged views of Palm Jumeirah’s sights.

For a truly luxurious experience, reserve a small or large boat  

for a private trip with extended family, friends or business 

associates.
ACTIVITIES MENU

Recreation

Includes access to 500 metres private beach, 6 outdoor pools 

including a kids pool, Amura Kids Club, water-sports centre and 

aqua-gym activities.

Important note: Water-sports are managed by an outsourced 

company; all activities are a subject to extra charge.

Amura kids club:

Open hours: everyday 09:00-19:30

Kids club is complimentary for children 4 – 12 years* 

Children below 4 years must be accompanied by a parent or 

caretaker.  Trained Activity Coordinators organize daily activities, 

such as arts and crafts, karaoke, mini dances, movies in the cinema

The club is stocked with brightly coloured toys, books, games, 

comfy kid-sized chairs Indoor and outdoor play area and a   

  swimming pool

For inquiries or reservations:

Tel: +971 44 55 66 77  Email:recreation.palmdubai@sofitel.com

https://rhinoabu.com/Booklet.pdf
mailto:+971 44 55 66 77
mailto:recreation.palmdubai@sofitel.com


NAME
ROOM 
SIZE

ROOM DESCRIPTION
MAXIMUM OCCUPANTS 

WITH EXISTING BEDDING

EXISTING 
BEDDING

CONFIGURATION
EXTRA BEDDING

Classic Rooms 44 m²

Private balcony (upon availability) | 
Separate rain shower | soaking bath tub 

| 2 seater sofa | work space |  
Signature Sofitel MyBed

2 Adults + 1 child
(up to 11.99 yrs.) + 1 Infant 

(up to 1.99 yrs.)
1 King Size Bed

Only 1 baby cot 
provided

Luxury Sea View 
Room

44 m²
Private balcony | Separate rain shower 

| soaking bath tub | 2 seater sofa | 
work space | Signature Sofitel MyBed 

2 Adults + 1 child
(up to 11.99 yrs.) + 1 Infant 

(up to 1.99 yrs.)

1 King Size Bed
or

2 Single beds 

Only 1 baby cot 
provided

Luxury Palm View 
Rooms

Junior Suite/ Junior 
Sea View

60 m²

Private balcony | Separate living room 
with a sofa-bed |  WC with bidet | 

Work area | Open plan master 
bathroom with free standing bath tub 
| Nespresso machine | Signature Sofitel 

MyBed | Access to premier lounge

existing bedding 2 Adults + 
2 Children (up to 11.99 yrs.) 
+ 1 Infant (up to 1.99 yrs.) 

or 3 Adults + 1 Infant
(up to 1.99 yrs.)

1 King Size Bed + 1 
Queen Size Sofa Bed 

Only 1 baby cot 
provided

Prestige Suite 85 m²

Large private terrace | Separate living 
room with sofa-bed and dining area | 

WC with bidet | work area | 
Open plan master bathroom with free 
standing bath tub | Nespresso machine 

| signature Sofitel MyBed | 
Access to premier lounge

2 Adults + 2 Children
(up to 11.99 yrs.) + 1 Infant 

(up to 1.99 yrs.)
or

3 Adults + 1 Infant
(up to 1.99 yrs.)

1 King Size Bed + 1 
Queen Size Sofa Bed

Only 1 baby cot 
provided

Opera Suites Family 
Rooms

125 m²

Large private terrace | separate living 
room with 3 seater sofa and dining 
area | WC with bidet | work area | 

Open plan master bathroom with free 
standing bathtub & En-suite guest 
bathroom | Nespresso machine | 

signature Sofitel MyBed | 
Access to premier lounge

4 Adults + 1 Child
(up to 11.99 yrs.) + 2 Infants 

(up to 1.99 yrs.)
or

3 Adults + 2 Children
(up to 11.99 yrs.) + 2 Infants 

(up to 1.99 yrs.)

2 King Size Beds
Only 1 baby cot 
provided and

1 Extra bed provided

1 Bedroom 
Apartment

75 m²

Private balcony | fully equipped 
kitchen | on-premises washing machine 
and dryer | separate living room with 
sofa | dining table | bathroom opening 
to the bedroom | daily housekeeping 

services | parking space

2 Adults + 2 Children
(up to 11.99 yrs.) + 1 Infant 

(up to 1.99 yrs.)
or

3 Adults + 1 Infant
(up to 1.99 yrs.)

1 King Size Bed + 1 
Queen Size Sofa Bed

Only 1 baby cot 
provided

2 Bedroom 
Apartment

135 m²

Private balcony | fully equipped 
kitchen | on-premises washing machine 
and dryer | separate living room with 
sofa | dining table | spa-like bathroom 

with free standing bath tub | daily 
housekeeping services | parking space

4 Adults + 1 Child
(up to 11.99 yrs.) + 2 Infants 

(up to 1.99 yrs.)
or

3 Adults + 2 Children
(up to 11.99 yrs.) + 2 Infants 

(up to 1.99 yrs.)

1 King Size Bed + 2 
Single Beds

Only 1 baby cot 
provided and

1 Extra bed provided

ROOM CATEGORIES COUNT

ROOMS/SUITES/APARTMENTS

Signature Collection - 46

Beach Villa - 1 Palm Villa - 1 Riviera Villa - 1 Eden Villa - 1 Signature Palm Suites - 42

Rooms and Suites - 317

Classic Rooms - 40 Luxury Rooms - 197 Junior Suite - 50 Prestige Suite - 22 Opera Suite - 8

Residences - 182

One Bedroom - 97 Two Bedroom - 82 Three Bedroom - 3
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SIGNATURE COLLECTION

NAME
ROOM 
SIZE

ROOM DESCRIPTION
MAXIMUM OCCUPANTS 

WITH EXISTING BEDDING

EXISTING 
BEDDING

CONFIGURATION
EXTRA BEDDING

Signature Palm 
Suites Resort View

85 m²

Views of the resort’s lush gardens | 
Living area with sofa bed | Dining area 

| Master bedroom with four poster 
king bed | Bathroom with standalone 
bathtub and show | L’Occitane bath 
amenities | Access to The Premier 

Lounge | Butler Service | Dedicated 
Beach area | Access to Sofitel Spa with 

L’Occitane Facilities

2 Adults Or 3 Adults
1 king bed &
1 sofa bed

NA

Signature Palm 
Suites Sea View

85 m²

Views of the Palm Jumeirah and 
Dubai Skyline | Living area with sofa 
bed | Dining area | Master bedroom 

with four poster king bed | Bathroom 
with standalone bathtub and show | 
L’Occitane bath amenities | Exclusive 

Lobby | Access to The Premier Lounge 
| Butler Service | Dedicated Beach area 
| Access to Sofitel Spa with L’Occitane 

Facilities

2 Adults Or 3 Adults
1 king bed &
1 sofa bed

NA

Palm Villa 750 m²

1 master bedroom with en-suite 
bathroom | 3 guest bedrooms with 

private bathrooms | Hermes bathroom 
amenities | Living Room | Dining area 
with 8 seats | Private Cinema Room |
Private Gym | Large Private Garden 

with Pool and Jacuzzi | Outdoor BBQ 
and dining area | Roof terrace with 
Palm Jumeirah and Skyline views | 

Dedicated private beach | Dedicated 
Butler/Nanny Room | Access to The 
Premier Lounge | Butler Service | 

Access to Sofitel Spa with L’Occitane 
Facilities | Access to Amura Kids Club

8 Adults + 1 Child
(up to 11.99 yrs.) +

4 Infants (up to 1.99 yrs.)

1 Master bedroom x 
1 king bed

3 Guest rooms x 1 
king bed each

1 Baby Cot per room
and

1 Extra bed provided

Riviera Villa 700 m²

1 master bedroom with en-suite 
bathroom | 3 guest bedrooms with 

private bathrooms | Hermes bathroom 
amenities | Living Room | Dining area 
with 8 seats | Private Cinema Room | 

Private Gym | Private Garden with Pool 
and Jacuzzi | Outdoor BBQ and dining 
area | Roof terrace with Palm Jumeirah 
and Skyline views | Dedicated private 

beach | Dedicated Butler/Nanny Room | 
Access to The Premier Lounge | 

Butler Service | Access to Sofitel Spa 
with L’Occitane Facilities |
Access to Amura Kids Club

8 Adults + 1 Child
(up to 11.99 yrs.) +

4 Infants (up to 1.99 yrs.)

1 Master bedroom x 
1 king bed

2 Guest rooms x 1 
king bed each

1 Guest room X 2 
twin beds

1 Baby Cot per room
and

1 Extra bed provided

Eden Villa 700 m²

1 master bedroom with en-suite 
bathroom | 3 guest bedrooms with 

private bathrooms | Hermes bathroom 
amenities | Living Room | Dining area 
with 8 seats | Private Cinema Room | 

Private Gym | Exquisite Calacatta Gold 
Marble Flooring in the living areas and 
bathrooms | Private Garden with Pool 
and Jacuzzi | Outdoor dining area and 
sunloungers | Roof terrace with Palm 

Jumeirah and Skyline views | Dedicated 
private beach | Dedicated Butler/Nanny 
Room | Access to The Premier Lounge |
Butler Service | Access to Sofitel Spa 

with L’Occitane Facilities |
Access to Amura Kids Club

8 Adults + 1 Child 
(up to 11.99 yrs.) +

4 Infants (up to 1.99 yrs.)

1 Master bedroom x 
1 king bed

3 Guest rooms x 1 
king bed each

1 Baby Cot per room
and

1 Extra bed provided

Beach Villa 345 m²

1 master bedroom with spacious 
en-suite | 2 guest bedrooms with 

private bathrooms | Hermes bathroom 
amenities | Spacious Living room | 

8 seater dining area | Private Garden 
at the size of 37 Sqm2 with Pool 

and Jacuzzi | Roof terrace with Palm 
Jumeirah and Dubai Skyline views | 

Dedicated Butler/Nanny Room | Access 
to The Premier Lounge | Butler Service 
| Access to Sofitel Spa with L’Occitane 
Facilities | Access to Amura Kids Club

6 Adults + 1 Child
(up to 11.99 yrs.) +

3 Infants (up to 1.99 yrs.)

1 Master bedroom x 
1 king bed

1 Guest rooms x 1 
king bed each

1 Guest room X 2 
twin beds

1 Baby Cot per room
and

1 Extra bed provided

https://www.sofitel-dubai-thepalm.com/rooms-apartments/sofitel-dubai-the-palm-signature-collection/signature-palm-suites-resort-view/
https://www.sofitel-dubai-thepalm.com/rooms-apartments/sofitel-dubai-the-palm-signature-collection/signature-palm-suites-resort-view/
https://www.sofitel-dubai-thepalm.com/rooms-apartments/sofitel-dubai-the-palm-signature-collection/signature-palm-suites-resort-view/
https://www.sofitel-dubai-thepalm.com/rooms-apartments/sofitel-dubai-the-palm-signature-collection/signature-palm-suites-resort-view/


BED TYPE King Size Bed Luxury Twin Bed Sofa Cum Bed

Rollaway/

extra Bed Baby Cot

2 Bedroom 

Apartment Twin 

Bed

BED SIZE (CM) 200x200 200x120 190x147 200x100 95x67 200x100

BENEFITS

CHILDREN POLICY

SUITES SIGNATURE SUITES VILLAS

• Complimentary access to Sofitel Spa with 
L’Occitane Spa Facilities

• Access to The Premier Lounge, services and 
facilities from 06:30hrs-19:00hrs.

• Priority check in/out in the comfort of The 
Premier Club Lounge.

• Late check-out till 3PM (Subject to availability)

• Complimentary Breakfast from 6:30hrs – 
11:00hrs in The Premier Lounge

• Complimentary Le Goûter (Afternoon Tea) 
from 14:00hrs-16:00hrs

• Complimentary Apéro Chic (Happy Hours) 
from 17:00hrs-19hrs

• Complimentary all-day refreshments

• Personalized Concierge Services

• Children are welcome in The Premier Lounge

• Alcohol will be served strictly for adults ages 
21 years old and above

• Access to The Premier Lounge

• Dedicated Beach area

• Access to Sofitel Spa with L’Occitane Facilities

• Butler service available in the building 24 
hours.

• (Includes all benefits provided for Suites as 
well)

• Access to The Premier Lounge

• Access to Sofitel Spa with L’Occitane Facilities

• Access to Amura Kids Club

• Hermes bathroom amenities

• A dedicated butler is provided for the duration 
of the entire 

• Dedicated butler room available at the 
premises

• Private pool and beach access

• Parking space on the Villa premises

• (Includes all benefits provided for Suites as 
well)

• Children up to the age of 12 years can share the parent's room 
without charges

• Infant: 0 to 1.99 years old when sharing with parents in the 
same room child meals are free as per parents’ meal plan.

• Child: 2 to 11.99 years old when sharing with parents in the 
same room child meals are free as per parents’ meal plan

• 12+ years: Extra Person rate applies, for all meal plans adult 
rate applies.

• Children up to 11.99 years booked on half board/full board 
meal plans are only entitled to Kids Menu. Should adult menu 
be requested adult half board/full board supplements will apply

• One Baby cot per room is provided free of charge

Kids club policies

• Access to Amura Kids Club  is limited to children below 12 years 
of age. Any children with a high temperature or showing symptoms of illness will not be permitted to enter

• Based on the capacity of the kids club, advance booking is required and children can stay inside the kids club for a maximum of 3 hours.
After 3 hours, parents are required to come and pick up their child(ren)

• Only parents/guardians with children under 4 years are permitted to stay inside the kids club.

• Toys and play areas inside the kids club are thoroughly sanitized after use to ensure your children’s safety

• Children are required to wear socks at all times while inside the kids club

We are able to provide upon request

• Baby cot

• Bottle warmer

• High chair

• Stroller

• Sterilizer

sofitel dubai the palm

PALM JUMEIRAH - EAST CRESCENT ROAD - P.O. BOX 55558 - DUBAI - UNITED ARAB EMIRATES 

TEL: +971 44 55 66 77 - EMAIL: H6541@SOFITEL.COM

WWW.SOFITELDUBAITHEPALM.COM

 @SOFITELDUBAIPALM

https://www.sofitel-dubai-thepalm.com/recreation/amura-kids-club/

