Faraana Reef Resort – King Snefro      
Sharm El Sheikh – South Sinai         
Tel: 0020693661202/5              
Fax: 0020693661201      
Email: Reservation@faraanareef.com    


Reception
Reception is available 24 hours a day.
- To call the reception please dial 1200 or 0
- To call another Room please dial the room number.

      Safety Box is available in the room free of charge.

Check-in policy 
Check-in time at 14:00

Check-out policy 
Regular check-out time at 12:00 midday.
-Please return back room key - bracelet to the reception upon check-out
In case of lost key the amount of 10 Euro
*15 Euros in case of loss of towel cards
will be charged to your room account.

-To extend your check-out timing please find the following:
Until 18:00 - $ 20 per room
Until 00:00 - $ 30 per room
(Excluded meals)
As per availability

Doctor
Doctor is available on call 24 hours.

Shopping center
 Our shopping center is located near the lobby area. .
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Hotel Restaurants
Club Restaurant
Breakfast          07:00 to 09:30

Dinner              19.00 Till 21.00
                          
Grill Restaurant
[bookmark: _GoBack]Lunch               12:30 Till 14.30
                          
Every day except Sunday in the main restaurant.

Hotel Bars
               Jacuzzi bar      08:00 to 18:00
Beach bar        08:00 till Sunset
African           08:00 to 22:00
Zodiac  Bar     20:00 to 01:00
(Local alcoholic beverages)

Beach Towels 
At the African poolside Towels might be changed daily if required. From 7:30 Am till 17:30

General regulation and safety for the pools
· Please check the pools instructions before using. 

Towels & Linen’s policies
- Kindly note changing bed sheet and linen will be by request.
- Please keep the used towels on the floor for replacing.
N.B. the hotel management reserves the right to make any changes in the above information due any circumstances 

Welcome in one of Egypt’s most environmentally friendly hotels.
We committed to the reduction of our carbon footprint and production of our environment. We strive to preserve the flora and fauna of our landscape and the unique marine life and biodiversity of Egypt.by implementing numerous environmental activities in the areas of conserving energy and water. Reducing waste generation and recycling, we are committed to environmental protection in every section of our hotel.
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