' CONCORDE

HOTELS &« RESORTS

Concorde Moreen Beach Resort & Spa
Marsa Alam
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Our Value guests,

We have the great pleased to welcome you at Concorde
Moreen Beach Resort & Spa - Marsa Alam.

As the situation continues for the Corona Virus pandemic,
we are making necessary changes to our protocols to
ensure safety measures are available to all of our guests.

We communicate with you personally to inform you of what
we do here inside the hotel to ensure your stay stays in a
safe and unforgettable vacation.

As always, the safety, security and health of our guests
and members of the hotel staff is the utmost importance to
us.

Among the measures that we took according to the
instructions of the Egyptian Ministry of Health:

Our team reviewed the additional measures and new
protocols, keeping updated with the latest news and
information from the Egyptian Ministry of Health and the
World Health Organization (WHO).

We also follow all protocols of the Egyptian Ministry of
Health and the World Health Organization and their plans
to avoid any signs of the presence of this viral infection
within our facilities.
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Hotel accommodation at the time of arrival:

Please use the sterilizer at the hotel entrance.

The login procedures for your Excellency will be completed
electronically or by using single-use pens.

The luggage of guests will be sterilized before entering the
hotel and before leaving it.

Guest temperature will be measured upon entering the
facility each time.

Please advise us in advance and use caution standards for
people suffering from chronic diseases and people over the
age of 65

We will be in touch with the Ministry of Health to take more
intensive follow-up action)

Room should not exceed two adults plus two children in the
same room under 12 Y.O)

For hygiene and safety:

Consider washing hands frequently.

We have developed and distributed hand sanitizer in all
areas of the hotel for the use of guests, so please use it
periodically for disinfection.

The hotel team was trained to avoid close contact and
maintain social distance, while providing all personal
protection, disinfection and sterilization tools.

A schedule of sterilization procedures has been
established.
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Use of public areas and swimming pools:

We believe that the safety of public places, swimming
pools and beach areas may only be in accordance with the
hotel's health guidelines and we have taken the following
measures according to the instructions of the Egyptian
Ministry of Health:-

So please be careful to wear protective diving glasses.

Increase the percentage of chlorine in swimming pool
water with a maximum rate of 5 mg / liter.

It is advised for children not to swallow water from the pool
while observing the test of chlorine sensitivity, meaning that
the child observes five minutes after the water comes down
from the presence of redness or scratching in this case it is
advised to take a bath with normal water and not to go
down again.

In general, it is not recommended to use swimming pools
for more than an hour a day.

Sit on a sunbed, leave the other, and keep the social space
spaced.

Cleans all surfaces and common public places regularly
every hour.

In the event that an injury or suspected case is
discovered among an inmate:

To advice the guest upon check in that the reception
number is (0) and in case of feeling sick or having any sick
symptoms to be contact, front office will call the hotel
doctor with the necessary precautions.

A hotel building has been designated to isolate the injured
suspect, in order to avoid exposure a guests or hotel staff

A trained hotel staff will deal with injury suspected cases in
cooperation with the doctor, with provision of all personal
protection tools and a commitment to wearing it.

The Ministry of Health is notified to coordinate on isolating
the case in designated places, according to the case, and
as decided by the Ministry of Health.

If a case accompanying positive case is isolated, it will be
for 14 days in the building designated for hotel isolation,
and the hotel doctor will take care and follow it daily.

Accommodation in the hotel will be charged to the injured
customer, and if he refuses, to deal according to what
decided by the Ministry of Health.
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Meals:

We have made the necessary adjustments to meals
concept according to the current recommendations of the
Egyptian Ministry of Health for Food Safety:

All the buffets have been canceled and we will be honored
to serve you in the table, considering the spacing, so that it
becomes through three specific meals per day breakfast,
lunch and dinner only served on dining tables

Stopping use buffet service completely and serve as
selected menu or A la Carte system.

Measuring the temperature upon enter the restaurant.

Leave a distance of no less than (2) meters between dining
tables, and (1) meters between each person and another at
the table, considering families with a maximum of 6 chairs
on the large table.

Dependence on single-use cutlery as much as possible.

For drinks:
According to specific lists and quantities by the hotel.

Shisha ban prohibited.

Health Club Service:

Jacuzzi, sauna, steam and massage sessions will be
prohibited.

For the gym:

It will be completely disinfected every hour after using the
guest.
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Housekeeping and laundry services:

The laundry is collected by the guest himself in a closed
bag with the name and room number label and placed in
front of the room door, the room attend prohibited entering
the guest room.

The room attend is prohibited entering the guest room
without a face mask and gloves.

The rooms will be disinfected daily, according to the
recommendations and instructions of the Ministry of Health.

We will change the bedding every two days in order to
shorten the mixing time based on the decisions of the
Egyptian Ministry of Health.

The process of sorting the laundry is done by the
designated staff with his commitment to wearing personal
protections and under the supervision of the infection
control official

Laundry staff are trained in infection control policies while
dealing with textiles.

The laundry is sanitized after daily washing.

The night activity and parties:

According to the instructions of the Egyptian Ministry of
Health, it is prohibited to hold any parties inside the hotel,
or any kinds of night activity at the hotel.

We wish you a pleasant stay that you enjoy the holiday you
deserve

Concorde Moreen Beach Resort & Spa - Marsa Alam



