CENTARA GRAND

21 January 2025

Re: Club Benefits at Centara Grand Beach Resort Phuket

Dear Valued Partner,
Greetings from Centara Grand Beach Resort Phuket.
We write to inform you to update room type with club benefits at Centara Grand Beach Resort Phuket.

Refer to the wholesale contract rate, we would like to add one more room type to get Club Benefit below with
effective date from now on.

Premier Suite Private Pool — When guest book and stay in this room type, Club Benefits will be applied as
follow:

- Private check-in.

- Continental breakfast buffet.

- Lunch time snacks.

- Afternoon tea.

- Evening cocktails with canapés and hors d’oeuvre 5.30 p.m. - 7.00 p.m.
- Evening Cordials.

- All day tea and coffee service.

In Room:
- A comfortable luxurious mattress finish for your bed.
- Upgrade in-room amenities.
- Concierge service.

Other Benefits:
- Complimentary unlimited internet usage at the club or anywhere in the property.
- Complimentary laundry for 2 pieces/room/day.
- Daily turn down service.
- Complimentary daily newspaper.
- 10% discount at SPA Cenvaree.
- Preferred reservation services at restaurants and other hotel outlets/ facilities.

Other contract details remain unchanged. Kindly update your records accordingly.

For further information, please feel free to contact us at cpbr@chr.co.th.

Warm regards,

Mr. Kriengkrai Sojikul
Area Director of Sales and Marketing — Phuket Area
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