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Dear Valued Guest,

Warmest welcome to THE LEVEL at Melia Vinpearl Cam Ranh, the place that creates unforgettable
memories.

1
j : As an esteemed guest of The Level, you are entitled to the following benefits:

e Exclusive room with extra amenities & benefits, including a 20% discount on YHI Spa and Food
& Beverage outlets (Not applicable for package, promotions, and beauty salon)
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I e Access to The Level Lounge from 8:00 to 22:30 with a dedicated Check In & Check Out area and
4 j concierge services
i |

e The Level’s Signature welcome drink & cold towel during check-in

e Two options for breakfast: Exclusive breakfast for The Level guests on the 2nd floor of Cape Nao
restaurant from 07:00 to 11:00 and Merkado Restaurant from 06:00 to 10:30

e Permanent Food & Drink Station at The Level Lounge from 11:00 to 22:30 with a wide range of
premium tea and coffee, savory & sweet snacks and a selection of non-alcoholic and alcoholic
drinks

e Cocktail hour at The Level Lounge from 17:00 to 18:30 with free-flow of a selection of spirits
accompanied by a wide range of savory canapés

e Dedicated area for The Level guests at the beach
e Complimentary welcome gift & daily turndown gift
e Complimentary access to YHI Spa Water Ritual (once per stay)

e Complimentary meeting room access. 1 hour per stay, subject to availability. Reservation
required in advance

e Complimentary pressing service for up to one (1) piece per person per stay

e Exclusive in-room amenities: Nespresso coffee machine with capsules, bluetooth speakers,
special premium tea (Epicurean Sao)

ou require any assistance during your stay, please feel free to contact Guest Service Line by dialing
from your in-room phone.

regards,

team at Melia Vinpearl Cam Ranh
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Quy khach than mén,

Chao mirng ban dén véi THE LEVEL tai Melia Vinpear Cam Ranh, not tao nén nhitng ky niém
khé quén.

La khach quy cta The Level, ban dwoc hwédng nhirng quyén loi sau:

e Phong & déc quyén véi nhiéu tién ich & quyén loi bé sung, bao gom gidm gia 20% tai Yhi Spa va
dich vu An Ubéng (Khéng ap dung cho goi, khuyén mai va dich vu lam dep)

e Quyeén sir dung The Level Lounge tir 8:00 dén 22:30 vdi khu vwe Nhdn & Trd phong riéng véi
j dich vu hé tro khach hang didc biét

e Dd udng chao don ddc trung ciia The Level va khan lanh khi nhdn phong

e Hai lya chon cho bita sang: Bira sang danh riéng cho khach The Level tai ting 2 nha hang
Cape Nao tir 07:00 dén 11:00 va Nha hang Merkado tir 06:00 dén 10:30

e Qudy an uéng cé dinh tai The Level Lounge tir 11:00 dén 22:30 véi nhiéu loai tra va ca phé hdo
hang, cac mon an nhe mdn & ngot cting tuyén chon cac loai dé uéng khong cén va cé cén

e Gio cocktail hang ngay tai The Level Lounge tir 17:00 dén 18:30 véi nhiéu logi rwgu manh chon
loc di kem vé1 nhiéu loai canapé thom ngon

e Khu vwedanh riéng cho khach The Level tai bai bién
e Qua tidng chao mirng mién phi va qua tdng budi téi hang ngay
e Mién phi tham gia Water Ritual tai YHI Spa (mét ldn cho méi lan luu trit)

e Mién phi sir dung phong hop trong 1 gio cho méi lan luu tril, tity vao tinh trang sdn cé (Can dat
ché trwéce)

e Mién phi dich vu ti té1 da mét (1) mén do/nguoi/ky luu tri

e Tiénnghi djc quyén trong phong: May pha ca phé Nespresso kém vién nang, loa bluetooth, tra
cao cdp ddc biét (Epicurean Sao)

1 ban cdn bdt ky sw tro giup nao trong thot gian luu tri, vui long lién hé véi Dwong day Dich vu

ich hang bang cach quay sé “o” tir dién thoai trong phong ctia ban.
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