l" Nordwind airiines

ADM - noautuka OO0 «CeBepHblii Berep»
1Jis1 ATeHTOB akKpeauToBaHHbIX B cucteme TKII

Anaxomnanus: OOO «Cesepublii Berep» (nanee — IlepeBo3zuuk)

Koa Apnakommanuu: KJI/N4/216

JlanHbIM JOKYMEHTOB llepeBOo34mMK yTBEpKAAET IMOJMUTUKY OTHOCUTENIHLHO J[eOSTOBBIX H3BEIICHUU

Arenty (manee — ADM).

1. Hapyuienusi u npuMeHsieMble CAHKIMH
1.1. IlepeBo3uuk BIIpaBe, HpPEABAPUTEIBHO YBEIOMHUB ATr€HTa, MOTpeOOBaTb OT HEro YIUIATHI
mTpadHBIX CAaHKIMNA O HIDKENEPEYHCICHHBIM HapyIICHHSIM:

Ne n/m Ilepeyenb HapymeHU ITpaduble caHKIUM

1 IlepeBoska opopmiena B APC «Cupena» | [Ipumenennsie tapud u AI'C 3a
COOTBETCTBYIOIIMI Tepuoa (B ToM yucie | BOSHAIDAKICHHA.

BBIJJaHHBIC B OOMEH ).

2 Heno6op Tapuda u HenpaBuibHOE KomneHncanyst npu4rMHEHHOro yObITKa U
npuMeHeHne Tapuda, Hapymenue ycnosuii | mrpadp 4000 pyOnmeit 3a  KakIbIid
pUMEHEHUs Tapua/CKUIKH. aBuabwuiet unu 2000 py6uieit 3a KakbIit

EMD.

3 Odopmnenne/ nepeodopmienue/ BosBpar | KommneHcaius npuuuHEHHOTO yOBITKA U
aBuaOmwinera w/umu EMD B nHapymenue | mtpagp 5000 pyOneit 3a  Kaxablid
uHCTpyKIMn Kkaccupa «Cupena-Tpaseny, | aBuabwmier unu 2000 pyOieit 3a KaxapIid
NpaBUJI MepeBO3uUMKa W/niaM TexHosoruit u | EMD.

WHCTPYKIMHU JUIT ATEHTOB, pa3MEIIEHHBIX B
NCTOK.

4 BrinyxaenHoe nepeopopmiienue | ltpad 1500 py6meit 3a kaxabiid
aBuaOuiera ¢ nepedpoHupoBanueM B RBD, | mepeBo304HBIM JOKYMEHT.
OTJIMYHBIM OT U3HAYAIBHO TPUMEHEHHOTO, B
HapylleHHe TpaBWJ [EpPeBO3YMKA IS
ArenToB, pa3memenssix B MCTOK.

5 HenoGop Takc/cOopoB u HenpaBuibHOe | KommeHcanus nNpu4rHEHHOTO YObITKA U
MIPUMEHEHHE TaKC/COOPOB. mrpadp 2000 pyOnmeit 3a  KakIbIiA

NEPEeBO30YHBIN IOKYMEHT.

OB6LWeCcTBO ¢ OrpaHNYEHHOW OTBETCTBEHHOCTLIO «CeBepHbIn BeTep»

Anpec MecTa HaxoxaeHus (cbakTuueckmin agpec): 125319, r. MocKBa,

BH. Tep. . MyHULMNA bHbIN OKPYT A3pOonopT, yi. KOKKUHaKK, 4. 4, nomeld, 2/1

(OO0 «CeBepHbiii BeTep»)

www.nordwindairlines.ru
e-mail: nws@nordwindairlines.ru

AOpec Ana KoppecrnoHaeHUMm: YHepHAXoBCKOro yi., A. 6, Mockear., 125319, a/qa N2 80

OKITIO 85624209, OI'PH 1087746305250, MHH/KIIM 7733646084/771401001,

KM (no kpynHenLwmMM HanoronnaTenblumkam) 997650001

Ten. (495) 730-43-30
®akc: (495) 730-25-93
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Ne i/ Ilepeyenb HapyLmIeHHH HITpadHuble canKkuMU

6 He B3bickan/HeBepHO paccuuTan/criucad | KommeHcanus NpuYMHEHHOTO YOBITKA U
cOop/mnara mpu pactopxkenun (m3menenuu | mrpad 2000 pyOneir 3a  Kaxabli
YCIIOBUI) 1I0TOBOpa MEPEBO3KH. aBuabueT.

7 HeBepHnblit pacueT areHTCKOro CymMa pa3HHUILIBI ar€HTCKOTO
BO3HATPAKICHUS. BO3HArpakKACHUSI.

8 W3menenne  dammwiuu  w/wnu  umeHH | KommeHcanus NpuYMHEHHOTO YOBITKA U
Ha JPyroro naccaxxvpa B MHAMBUAYaIbHBIX | mTpad 4000 pyoseii 3a kaxaoe PNR.
PNR, 6e3 pa3pernieHus nepeBo3unka.

9 Coznanue (DUKTUBHBIX, TecToBbIX | KommeHcalus nNpuYMHEHHOTO YOBITKA U
OponupoBanmii wim BBeneHue B PNR | mrpad 4000 py6ueii 3a kaxxnoe PNR.
(DMKTUBHBIX (paMUIIHIA TaCCaKUPOB.

10 Coznanue nyonukatoB OpoHupoBaHui win | KomreHcanusi IpUYMHEHHOTO YObITKA U
MHOKECTBEHHBIX OpOHHMpOBaHMi Ha oauH u | mTpad 2000 pybneit 3a Kaxmoe
TOT K€ peilic Ha OJHOTO Maccaxupa, | AyOIMPOBAHHOE/aNbTEPHATHUBHOE
OpOHHMpPOBaHUE ATTEPHATUBHBIX CErMEHTOB | OpoHupoBanue (PNR) wim 3a kaxkbrid
B ToM ke PNR. Iy OJIMpOBaHHBIN/aTbTePHATUBHBIIH

cerMeHT B o1HOM PNR.

11 Mmuorokparnoe (Oonee 3-x pa3 monpsa B | KommeHcanus mNpuYMHEHHOTO YOBITKA U
TeYeHHH 2-X 4yacoB) co3aanue Oponu Ha 1| mrpad 4000 pybneit 3a kaxaoe PNR
peiic 6e3 mocneayromero oGopMICHHS 10
Hell mepeBO3KM B MEpUOJl MEHee ueM 3a 3
CYTOK J10 OTIIPABJICHUs peica.

12 Odopmnenne ny0nupoBaHHBIX OuieroB | KommeHcanus NpuUMHEHHOTO yOBITKA U
B OJHOM OpoHupoBaHuM Ha ojHoro | mTpad 4000 pyGneir 3a KaxaAbIH
naccaxwupa. aBHaOuUIIeT.

13 Buecenne B PNR QuKkTHBHBIX HOMEPOB KomneHncanusi mpuunHeHHOro yObITKa U
OUIIETOB. mrpag 4000 py6ueii 3a kaxxgoe PNR.

14 Bemmucka  aBuaOuneroB  6e3  peanbHo | KommeHcanus nNpu4MHEHHOTO yObITKa U
noareepkaeHHoro mecra B PNR  wmm | mrpag 4000 pyGmeir 3a  Kaxablid
oopmieHre aBHAOMIIETOB CO CTaTycaMH | IEPEBO30YHBIM JJOKYMEHT.

SA/RQ, 3a HCKIIOYEHHUEM  CIIy4aes,
paspernieHHbIX [lepeBo3unkoMm.
Odopmienne aBmabuiera Ha TOJICTHBIC
CETMEHTBI C HEaKTUBHBIMH CTaTyCaMHU:
HX/UC/UN/HL/NO.

15 HecootBerctBue/Buna  Tapuda, kiacca | KommeHcanus npu4uHEHHOTO yObITKa U
OpOHMpPOBaHUS B PNR w/vmn | wrpadp 4000 pyOmel 3a  KaxabIid

U B aBuabwiere Tapudy, MO KOTOPOMY
oIJTaueHa MepeBO3Ka.

HCpCBOSO‘-IHLIﬁ HAOKYMCHT.

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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Ne i/ Ilepeyenb HapyLmIeHHH HITpadHuble canKkuMU

16 HecootBerctBue nnpopmarmu B Mapupyt- | Lltpad 4000 pyOiieit 3a kaxmayto
KBUTAHLIUU U UHGOpMAIH B OusieTe. HECOOTBETCTBYIOILYIO MapIIpyT-

KBUTAHLINIO

17 Odopmnenne aBuanepeBo3ok (B ToMm uucie | KomrieHcarusi MpUYMHEHHOTO YOBITKA H

B OTJICTTLHBIX OponupoBanusx) | mrpadp 4000 pyOneli 3a Kaxgoe
C HapylIeHUEM MUHUMAaJIBHOIO | HapyLICHHE.
CTBIKOBOYHOT'O BPEMEHHU, YCTAHOBJICHHOTO B
cucreMe OpOHHPOBAHUSA, TIPU YCIOBUH, YTO
OpOHHPOBAHUS CO3JAIOTCS B OJIMH JIEHb U B
OJIHOM areHTCTBE.

18 OtcyrctBue B PNR w/mnmu auabunere | KommeHcarusi IpUYMHEHHOTO YOBITKA U
MacCIOPTHBIX JTAHHBIX naccaxupa, | mrpad 4000 pybneit 3a Kaxmoe
HEKOPPEKTHOE BHECEHHE B OpOHHpPOBAHHE | HapyIIECHUE.
nH(pOpPMAIMY O MACTIOPTE MacCaXupa, Juoo,

BBEJICHUE 3aBEJIOMO (UKTUBHBIX
[IaCIIOPTHBIX JIaHHBIX.

19 HekoppekTHblil Kypc BamtoT, npuMeHseMblil | KomneHcanys npuyMHEHHOTO YObITKA U

IIPU BBIIIUCKE M€PEBO30YHBIX JOKYMEHTOB. mrpadp 2000 pyOneit 3a  KaxIbId
IIEPEBO30YHBINA JOKYMEHT.

20 He annynupoBanume cooTBeTcTByrOmUX | KomneHcanys NpuunHEHHOTO YObITKA U
MecT (IOJIETHBIX CEerMeHTOB) mpu oTkaze | mTpad 4000 pyOreit 3a kaxaoe
maccakupa OT  aBMAlepeBO3KM  WJIM | HapyllEHHE.

U3MEHEHHMHU €€ YCIIOBHHM (B cllyyae BO3Bpara
WM nepeodopmiieHus: aBuabueTa).

21 HecBoeBpemeHnHas anHymsiuss MecT B | KommeHcanys NpUYMHEHHOTO YOBITKA U
MOJTBEPXKJAEHHOM HMHIUBUAyalbHOM wid | mrTpad 4000 pyGmeit 3a  Kaxzaoe
IpynnoBOM OpOHMpPOBAHHM, B peE3yJbTaTe | HapyIIEHUE.

KOTOpOM MECTO 0CTajoch
HEpeaTN30BaHHBIM.
22

Pesanmupanus asuabusera (Revalidate) Ge3
MTHUCHMEHHOTO TIOATBEPIKICHHS

[TepeBozunka/llepebpornupoBanmne
MOJIETHBIX CeTMEHTOB B OpoHu 0e3
MEPENUCKU aBHaOWIIeTa, B YCTAHOBIICHHBIE
npaBuiIaMu Tapuda CpOKH.

Hckmrouenune COCTABJISIIOT
peBamuanuy  IOJIETHBIX CETMEHTOB, B
COOTBETCTBUU c UHCTPYKLUEH
«O¢dopMieHne nepeBo3K Ha 3JIEKTPOHHBIX
ounerax CBBT B paMKax

cllyyau

KomneHncarus npuunHeHHOTO yOBbITKA U
mTpad 4000 pyOnelt 3a KakIbId
aBHaOUJICT.

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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MHOrocTopoHHero  corjameHus M2y,
pasmemennoi B UCTOK.

23 HenpenocraBnenne  MapmpyT/kBuTaHiuu | KommeHcanys NpUIMHEHHOTO YOBITKA U
3JICKTPOHHOT'O Maccakupckoro aBuadwiera | mrpadp 4000 pyOnedr 3a  Kaxgoe
Ha pycCKOM si3plke (mpu OQOPMIICHHH | HapyLICHHE.
nepeBo3ku Ha Tepputopun PD).

24 Henpenocrasienue 1o TpeboBanuto | KomreHcanus NpuunHEHHOTO yOBITKA U
[TepeBo3unka TOKyMeHTOB, | mTpad 4000 pyOmeit 3a  KaKIbIi
MOJTBEPKIAIOUINX  BO3BpaT  JCHEXHBIX | aBuadwmieT uiu 2000 pyOieit 3a KaxkabIit
CPEJICTB JIMIIaM, UMEIOIIMM Ha 3TO mpaBo, mo | EMD.

BO3BpAIICHHBIM MEePEBO30YHBIM
JOKYMEHTaM.

25 Henocrosepuoe npenocrasienue | KomneHncauys NpuyMHEHHOTO YObITKA U

naccaxupy wuHpopmauuu o croumocTH | mrpad 4000 pyOmeir 3a KaxabId
nepeBo3ku, YIIT, nopmax nmpoBo3a Oaraxa, | aBuabwmiet unu 2000 pyOiiei 3a Kax bl
MpaBUiIax MacCaKUPCKUX nepeBo3ok | EMD.
ITepeBo3unka, a TakKe OKa3bIBAEMBIX
MACCAXKUPY ycIyrax
M0 OIUIAYEeHHOW TMepeBo3ke (B cliydasx,
KOTOpBIE MOBJICKIIN 3a co0oif
IIPETEH3UOHHbIE COOOIIECHHUS).

26 Hapymenne mpaBmi ckBo3HOM mnponaxu | KommeHcalnys NpUYMHEHHOTO YOBITKA U
OpoHupoBanus u odopmienus Owunera c | mTpadp 4000 pyOneir 3a  KaxabId
(UKTUBHBIM IYHKTOM OTIPABJICHHUS WJIH | MEPEBO30YHBIN JOKYMEHT.

Ha3HAYEHUS] C IEJbI0 CHIDKEHUS YPOBHS
puUMeHsieMoro Tapuda.

27 He annymupoBanme OponupoBanuss B | KommeHcaius NpuYMHEHHOTO YOBITKA U
TeyeHue 4Yaca 1nocie  BouaupoBaHus | mrpad 4000 pyOneil 3a  KaxIbld
aBuabunera 6e3 oopmiieHUs B3aMEH HETo | aBHAOWIIeT.

HOBOTO HUCIIPaBJIEHHOTO aBHaOueTa.

28 Hapymenue MIPaBHIT OponupoBanus | KommeHcanus NpuYMHEHHOTO YOBITKA U
/oopmnenus TIePEBO30K st | mrpad 2000 pyOneit 3a kaxmoe PNR
OTIpEeACTICHHBIX KAaTErOpUil  MacCaKUPOB | WM aBHAOUIIET (B 3aBUCUMOCTH OT TOTO,
(PB/CHLD, PM/INFT, BomHCKHE ™| IJe JIONYINIEHO  HapylmIeHWe)  Ha

CyOCUIUpOBaHHbIE TEPEBO3KH, MEPEBO3KHU
MOpPSIKOB), ~ TPYNIIOBBIX  IEPEBO30K U
NEPEeBO30K C 3alpocaMu  CIELUATbHBIX
yeayr (AVIH, EXST, CBBG, UMNR,
STCR u T.1.), YCTaHOBJIEHHBIX
[IepeBo3unkomMm.

ycMmotpenue [lepeBo3unka.

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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29 Odopmnenue aBUaOUJIETOB 6e3 | Komnencanus npuunHEeHHOTO YObITKA U
noareepxkaeHHoro IlepeBo3unkom 3ampoca | mrpad 2000 pyOreit 3a kaxmoe
Ha CHEIUallbHblE YCIYrH, TpeOyrolue | HapylIeHue.
00513aTEeNILHOTO COTJIACOBAHUSI.

30 Hesepnsiit koa ycnyru RFISC nipu Beinycke | Komnencanus npudnHEeHHOTO YOBbITKA U
EMD. Hekoppekrtabiii BBog uapopmamnmu B | mrpad 2000 pyoneit 3a kaxapiii EMD.
macky EMD.

Brimyck EMD wna HenmoaTBepikI€HHYIO
[lepeBo3unkoM ycnyry.

31 Vcnonp30BaHue MACCUBHBIX CETMEHTOB, KomrmieHcarus npu4uHEHHOTO YOBITKA.
HEMPHUTOTHBIX IS
BBITIMCKH/TIEpeoPOpMIICHUS OUIICTOB.

32 HekoppektHoe BHeceHHe/HeBHeceHne | KomreHcanusi IpuYMHEHHOTO YObITKA U
B OpoHupoBanme uHpopmanuu o Bm3e u | mrpad 4000 pyGmeir 3a Kaxmoe
ajipece maccaxupa. HapylIeHHe (3a KaKJOro maccakxupa B

PNR).

33 [lepeqaua OponupoBanmii (PNR) s | KommeHcanus mpuanHEHHOTO YOBITKA U
opopmiieHus aBuanepeBo3ok AreHtamu | mTpad 4000 pyOmeir 3a  kaxmoe
B o(prcax mpogaxu IPyrux areHTCTB. HapyIIeHHE.

34 3aBepuienne  omepauuu  odopmieHus | KommeHcanys NpUuYMHEHHOTO YOBITKA U
aBuabuiera Ooyee, ueM 3a 2 4vaca mocie | mrpad 4000 pyOmeit 3a kaxmoe
OpoHupoBaHus (Ipu OpOHMPOBAHUU OoJiee | HapyLICHHUE.
yeM 3a 24 yaca 0 BbIJIETa peiica).

35 BbponupoBanue mMenee yem 3a 24 yaca jgo | KommneHcanus nNpuYMHEHHOTrO YOBITKA U
BblIETa peiica 6e3 opopmienus aBuadbunera | mrpadp 4000 pyGueit 3a Kaxgoe
u 0e3 BO3BpaTa MECT B CUCTEMY B TCUCHHE | HapyIICHHE.

OJTHOTO yaca nocie CO3JIaHMS
OpOHUPOBaHUSI.

36 OTtcyTCcTBUE/HEKOPPEKTHBIIN Beox | lltpad 2000 pyOneit 3a kaxmoe

uHhopManun 0e3 UCTIONB30BaHUs | HapyIICHHUE.

aBTOMATHYECKOTO pacyera, He TOBJIEKIIee
3a coOoii ymep6 IlepeBo3umka: HeBepHOE
yKa3aHue Buja Tapuda/BantoTsl Tapuda, He
3aI0JIHEHUE/HEBEPHOE 3alOJTHEHHUE CTPOKU
pacuera tapuda, HeBepHas MHPOpMAIUI O
MOJIETHBIX KyTIOHaX
CO cTaTycoM OOMEH/BO3BpaT | T.]I.

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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Ne i/

Ilepeyenb HapyLmIeHHH

HITpadHuble canKkuMU

37

Bosepar 1mepeBO3KM € HapyLIEHHUEM
TpeOboBaHuii gokymeHTta «RA monmThka
00O «CeBepHblii BETEP», PA3MEIIEHHOTO B
NCTOK.

Mtpadp 2000 py6Oneit 3a
HapyILeHHUE.

KaxJja0¢€

38

CaMocTosTeIbHOE YCTAaHOBJICHHE dJIEMEHTa
«TIME LIMIT» B PNR c Hapymenuem
MpaBWJl OPOHUPOBAHUS U HE BO3BPAT MECT
o npoueaype, YCTaHOBJICHHOM
[TepeBo3zunkom (3aMOpO3Ka MECT).

KommneHcarysi npu4MHEHHOTO YOBITKA U
mrpadp 4000 pybneit 3a KaKIbIHA
aBHaOuJICT.

39

Hecobmionenne  MHCTPYKIUH/TEXHOIOTUN
CO3/IaHUS/M3MEHEHHUS 3amucu 0
oponnpoBanun (PNR) B 4acTi KOHTaKTHBIX
JaHHBIX maccaxupa (temedon, e-mail) Ge3
npuunHEHHOTO ymepOa [lepeBo3unky.

tpadp 2000 pybneit 3a Kaxmgoe

HapylieHue (MecTo/OpoHb).

40

Hecobmonenne  MHCTPYKIUH/TEXHOIOTUN
CO3JIaHMsI/M3MEHEHUS 3arucu 0
oponnpoBanun (PNR) B 4acTi KOHTaKTHBIX
JAaHHBIX Mmaccaxkupa (teaedon, e-mail), eciu
ATEHT CaMOCTOATENbHO HE YBEIOMUI
naccaxupa 00 U3MEHEHUU
pacniucanusi/oTMene peiica u IlepeBo3unky
ObUIM TNPUYUHEHBl W/MIM TPEIbSBICHbBI
TpeOoBaHus [accakupoM n/unm
YIIOJIHOMOYEHHBIMH OpraHaMHM BJAacTH K
IIepeBo3unky.

KomneHcanysi npu4MHEHHOT0 YObITKA U

mrpadp 5000 pyOmeir 3a
HapylieHue (MecTo/OpoHb).

KaxJa0¢€

41

Henpenocrapnenue opuruHagoB BOWHCKUX

MepPEBO30YHBIX JOKYMEHTOB (nanee — BI1JI)
[TepeBo3uuky B TeueHue 1 (01HOTO) MecsIa
¢ 1aThl 0(OPMIICHHUS TTEPEBO3KHU.

Kommencanust npu4nHEHHOTO YOBITKA U
mrpadp 2500 pyGmeit 3a Kaxgoe
HapyIlIeHHeE.

[TpoBepbTe akTyallbHOCTh JIOKyMEHTa Ha caiite [lepeBozunka Wwww.nordwindairlines.ru
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